








CEPH ACCREDITATION
 REVISED SELF-STUDY REPORT
OCTOBER 2019




Table of Contents
Introduction	4
A1. Organization and Administrative Processes	10
A2. Multi-Partner Schools and Programs	21
A3. Student Engagement	22
B1. Guiding Statements	24
B2. Graduation Rates	26
B3.  Post-Graduation Outcomes	29
B4. Alumni Perceptions of Curricular Effectiveness	30
B5. Defining Evaluation Practices	32
B6. Use of Evaluation Data	40
C1. Fiscal Resources	42
C2. Faculty Resources	46
C3. Staff and Other Personnel Resources	49
C4. Physical Resources	51
C5. Information and Technology Resources	53
D1. MPH Foundational Public Health Knowledge	60
D2. MPH Foundational Competencies	64
D4. MPH Concentration Competencies	71
D5. MPH Applied Practice Experiences	74
D6. DrPH Applied Practice Experience	77
D7. MPH Integrative Learning Experience	78
D15. DrPH Program Length	89
D16. Bachelor’s Degree Program Length	90
D17. Academic Public Health Master’s Degrees	91
D18. Academic Public Health Doctoral Degrees	92
D19. All Remaining Degrees	93
D20. Distance Education	94
E1. Faculty Alignment with Degrees Offered	100
E2. Integration of Faculty with Practice Experience	104
E3. Faculty Instructional Effectiveness	106
E4. Faculty Scholarship	112
E5. Faculty Extramural Service	118
F1. Community Involvement in Program Evaluation and Assessment	122
F2. Student Involvement in Community and Professional Service	126
F3. Assessment of the Community’s Professional Development Needs	129
F4. Delivery of Professional Development Opportunities for the Workforce	131
G1. Diversity and Cultural Competence	134
H1. Academic Advising	142
H2. Career Advising	146
H3. Student Complaint Procedures	149
H4. Student Recruitment and Admissions	153
H5. Publication of Educational Offerings	156




[bookmark: _Toc9003647]Introduction
1) Describe the institutional environment, which includes the following:

a. Year institution was established and its type (e.g., private, public, land grant, etc.)
[bookmark: _l9p1blmrqzkl]Eastern Washington University began as a land-grant institution in 1882 and is now a regional, comprehensive public university located in Cheney, Washington, with programs offered at campuses in Cheney, Spokane, and five locations in western Washington: Bellevue College, North Seattle College, Everett Community College, Clark College and Lower Columbia College. 

The University is academically divided into six colleges: The College of Arts, Letters and Education (CALE); The College of Business and Public Administration (CBPA); The College of Science, Technology, Engineering and Mathematics (CSTEM); The College of Social Science (CSS); The College of Health Science and Public Health (CHSPH), and the University College. The MPH Program is located within the College of Health Science and Public Health located in the University District just east of downtown Spokane. The University employs 470 faculty, 891 staff and has 12,279 students. 

b. number of schools and colleges at the institution and the number of degrees offered by the institution at each level (bachelor’s, master’s, doctoral and professional preparation degrees)
[bookmark: _pb1lffyhydlm]
Eastern Washington University has six colleges offering 73 undergraduate degrees, concentrated into 60 majors within 25 broad fields of study – 13 Master’s degrees, 11 graduate certificates, 45 graduate programs, 2 educational specialist degrees and 1 applied Doctorate. 

c. number of university faculty, staff and students

[bookmark: _s9qt2lcvk9t4]Enrollment and Employment - Fall 2017
Total student enrollment: 12,607
Estimated Total Faculty and Staff: 771
Estimated Instructional Staff: 116
Source: Institute of Education Statistics - National Center for Education Statistics
https://nces.ed.gov/collegenavigator/?q=Eastern+Washington+University&s=all&id=235097#general 
d. brief statement of distinguishing university facts and characteristics
[bookmark: _l2gxu23bbmar]
By demonstrating continued dedication to high-impact educational practices, Eastern Washington University has been named one of the nation’s Colleges of Distinction (https://collegesofdistinction.com/school/eastern-washington-university/). This recognition shows Eastern has created a truly unique learning environment where students not only earn their college degree and valuable life experience, but also participate in innovative learning opportunities. Examples include the First-Year Experience, service and community-based learning programs, diversity initiatives, study abroad and global learning programs, interdisciplinary programs, undergraduate research, capstone projects and internships.

In 2018, EWU received the Higher Education Excellence in Diversity (HEED) Award (https://www.insightintodiversity.com/about-the-heed-award/2018-recipients/), a national honor recognizing colleges and universities that demonstrate an outstanding commitment to diversity and inclusion.

EWU is one of only three universities in the nation with a research facility in a national wildlife refuge. Turnbull National Wildlife Refuge is just minutes from the Cheney and 30 minutes from the Spokane campus.
EWU has the only industrial robotics and automation program in a three-state area. Students get hands-on training with 10 industrial robots.
EWU also offers a bachelor’s degree in data analytics – the only university in the nation to have the in-demand Microsoft Professional Program integrated with a degree.
EWU is home to the region’s largest Young Professionals Network, which is run by EWU Alumni. The Network offers recent and future graduates the opportunity to network with local business leaders. 
e.  Names of all accrediting bodies (other than CEPH) to which the institution responds. The list must include the regional accreditor for the university as well as all specialized accreditors to which any school, college or other organizational unit at the university responds
[bookmark: _3yjrowcx8013]
Eastern Washington University (EWU) is accredited by the Northwest Commission on Colleges and Universities (NWCCU), one of the six regional accrediting bodies recognized by the United States Department of Education. EWU has been continuously accredited by NWCCU since 1919.
In addition, the university responds to 20 other accrediting bodies. 
· Addiction Professionals Approved Education Provider Program (NAADAC)
· Accreditation of Athletic Training Education (CAATE)
· Association to Advance Collegiate Schools of Business (AACSB International)
· American Chemical Society (ACS)
· American Speech-Language-Hearing Association (ASHA)
· Accreditation Board for Engineering and Technology (ABET)
· Council for Accreditation of Counseling and Related Educational Programs (CACREP)
· Commission on Dental Accreditation of the American Dental Association (CODA)
· Professional Educator Standards Board (PESB)
· National Association of School Psychologists (NASP)
· National Alliance of Concurrent Enrollment Partnerships (NACEP)
· Association for University Programs in Health Administration (AUPHA)
· National Association of Long-Term Care Administrator Boards (NAB)
· National Association for Schools of Music (NASM)
· Accreditation Council for Occupational Therapy Education (ACOTE)
· Council on Accreditation of Parks, Recreation, Tourism, and Related Programs (COAPRT)
· Commission on Accreditation in Physical Therapy Education (CAPTE)
· Network of Schools of Public Policy, Affairs, and Administration (NASPAA)
· Council on Social Work Education (CSWE)
· Planning Accreditation Board (PAB)

f.   Brief history and evolution of the public health program (PHP) and related organizational elements, if applicable (e.g., date founded, educational focus, other degrees offered, rationale for offering public health education in unit, etc.)
[bookmark: _bqduqe41t6to]
[bookmark: _Toc9003648]The MPH Program, established in 2013, was created in response to a recognized need for public health professionals in the region. This is the only MPH program between the Canadian border to the north and Pocatello, Idaho 560 miles to the south and between Missoula, Montana 200 miles to the east and Seattle, Washington 280 miles to the west. Given the region’s size and rural positioning and the fact that Spokane serves as the largest medical services region east of Seattle and west of Minneapolis, the EWU MPH program represents clear value to the community and surrounding region.  
[bookmark: _c8ohipl3rs79][bookmark: _Toc9003649]2)  Organizational charts that clearly depict the following related to the program: 

a. The program's internal organization, including the reporting lines to the dean 
[bookmark: _5obxb5susqs8][image: cid:image003.png@01D57AC7.FE949A90] 

b.   The relationship between school and other academic units within the institution. Ensure that the chart depicts all other academic offerings housed in the same organizational unit as the program.  Organizational charts may include committee structure organization and reporting lines.

Please excuse image quality – PDF available
[bookmark: _nua1o1b5b6yl]
President’s Office/Administration
[image: cid:image006.png@01D57AE9.DF731ED0]
[bookmark: _ubcj88ekd7vf][bookmark: _6izo4dhcwpe0][bookmark: _Toc9003650]Academic Affairs
[image: ]
[bookmark: _5azze5ctwovd]
[bookmark: _ruxn0b4ehec3][bookmark: _oro8rejox385][bookmark: _hhx3guypfwpd][bookmark: _Toc9003653]College of Health Sciences and Public Health (CHSPH)
[image: ]
RIDE = Rural Initiatives in Dentistry Education


c.    Lines of authority from the program’s leader to the institution’s chief executive officer (president, chancellor, etc.), including intermediate levels (e.g., reporting to the president through the provost)

[image: cid:image002.png@01D57AC3.E51508B0] 

d.    For multi-partner schools and schools (as defined in Criterion A2), organizational charts must depict all participating institutions

Not Applicable

3)  An instructional matrix representing all of the program’s degree programs and concentrations including bachelor’s, master’s and doctoral degrees, as appropriate. Present data in the format of Template Into-1.
Table Intro-1. 
	Instructional Matrix - Degrees and Concentrations

	Master's Degree
	Categorized as public health*
	Campus based
	Executive
	Distance based

	  

	
	Academic
	Professional
	 
	 

	Concentration:   General
	Degree
	Degree
	 
	 
	 
	 

	 
	
	MPH
	X
	X
	
	X




4)   Enrollment data for all of the program’s degree programs, including bachelor’s, master’s and doctoral degrees, in the format of Template Intro-2. 
Table Intro-2. 
	Enrollment Data (Current as of Spring 2019)
	

	Degree
	Current Enrollment

	Master
	 
	 

	 
	MPH
	48


[bookmark: _5om3txm4crc3][bookmark: _Toc9003654]


A1. Organization and Administrative Processes 

The program demonstrates effective administrative processes that are sufficient to affirm its ability to fulfill its mission and goals and to conform to the conditions for accreditation.  

The program establishes appropriate decision-making structures for all significant functions and designates appropriate committees or individuals for decision-making and implementation.

The program ensures that faculty (including full-time and part-time faculty) regularly interact with their colleagues and are engaged in ways that benefit the instructional program (e.g., participating in instructional workshops, engaging in program-specific curriculum development and oversight).

1)   List the program’s standing and significant ad hoc committees. For each, indicate the formula for membership (e.g., two appointed faculty members from each concentration) and list the current members. 
[bookmark: _8ej3mrbx4xz5]
	[bookmark: _1ubc9g7w5ujo][bookmark: _Toc9003655]Program Committee
	

	Chair
	Donna Mann, OTD, Dip ABLM, OT/L

	Members
	David Line, PhD, MPH, LMSW, Program Director
Ben Poku, PhD, MPH, Faculty
Pam Kohlmeier, MD, JD, Lecturer
Jen Goodwin, Program Specialist II
Alina King, Student Designee

	Charge
	Advises and assists the Chair in governance and decision making by providing collective input on matters pertaining to assessment, curriculum, planning, student service involvement and programmatic quality. 
When applicable, advises and assists ad hoc committees. 
Reviews work of other committees. 
The committee reports out to the faculty at large, at which time they provide input and direction for consideration by the committee for programmatic standards and/or improvements.

	Formula for Membership
	The MPH Program Committee consists of the Department Chair (who serves as committee chair), two full-time MPH faculty members, the Program Specialist, and a student representative.



	[bookmark: _lza9x8ugbi0n][bookmark: _Toc9003656]Curriculum Committee
	

	Chair
	David Line, PhD, MPH, LMSW

	Members
	Pam Kohlmeier, MD, JD, Faculty
Alina King, Student
Jessica Ochoa, Alumni

	Charge
	Reviews course syllabi, coordinating the curriculum and specific course topics with faculty members and participate in accreditation activities where applicable and as directed by the Department Chair.  Directs the development of the Canvas templates and acts as the Program’s liaison with the instructional designers regarding the learning management system. 
Advises the MPH Assessment Committee.
Collaborates with the College Assessment Committee, in accordance with University policy, for the purpose of ensuring timely completion of all externally and internally mandated assessments. Works with CHSPH Associate Dean to meet Academic Assessment Committee requirements.

	Formula for Membership
	Two full-time faculty members, one faculty at large member, one student, and one alumni.




	[bookmark: _yyq2a0djngif][bookmark: _Toc9003657]MPH Assessment Committee
	

	Chair
	Donna Mann, OTD, Dip ABLM, OT/L

	Members
	David Line, PhD, MPH, LMSW
Jen Goodwin, Program Specialist II

	Charge
	Assist the Department Chair in the development of outcome assessment measures and in the analysis of the results of assessment findings. 
Conducts student surveys and interviews.
Distributes survey outcomes.

	Formula for Membership
	Appointed by the Department Chair


 

	[bookmark: _cvvtue3cz38v][bookmark: _Toc9003658]Department Personnel Committee
	

	Chair
	Ann Wetmore, RDH, BS, MSDH

	Members
	Dan Anton, PhD, PT
Kim Cleary, PhD, PT

	Charge
	Evaluate faculty for tenure and promotion in accordance with University policy. Advise the dean on tenure and promotion recommendations.

	Formula for Membership
	The Department Personnel Committee consists of one full-time tenured MPH faculty member and two full-time tenured faculty members from the CHSPH. The Department Chair or Associate Dean solicits members from sought outside the department. A tenure-track faculty member may serve when a tenured faculty member is not available to serve and when there is no conflict of interest. Members serve for three years. The committee chair position rotates annually.



[bookmark: _n78235up24at][bookmark: _Toc9003659]Significant Ad Hoc Committees

	[bookmark: _sa4fuwj38jie][bookmark: _Toc9003660]CEPH Accreditation Committee
	

	Chair
	David Line, PhD, MPH, LMSW

	Members
	Donna Mann, OTD, Dip ABLM, OT/L
Pamela Kohlmeier, MD, JD, Faculty
Jen Goodwin, Program Specialist
Alina King, Student

	Charge
	Responds to CEPH requirements.
Advises the Department Chair on all accreditation related concerns.

	Formula for Membership
	The MPH Accreditation Committee consists of the Program Director, the Department Chair, one faculty member and one student at-large member. The Program Director (who serves as Chair) may appoint additional members as required to manage necessary tasks.



	Department Diversity Committee – 
To be convened Spring 2020
	

	Chair
	Jen Goodwin, Program Specialist II

	Members
	Daniel Morales, Mayoral Appointee to Spokane Matters Initiative on Equity and Inclusion, Director for Community Outreach for MLK Jr Community Center
Faculty and Student members to be determined

	Charge
	Promulgate policies and communications designed to improve diversity. 
            
Advise the Department Chair/Program Director on diversity.

Highlight trainings and workshops on campus and encourage participation from faculty and students.

	Formula for Membership
	The Diversity Committee consists of 2 faculty members (one from MPH and one from Health Services Administration (HSAD)), 2 student members (one from MPH and one from HSAD) and one community member. 





2)    Briefly describe which committee(s) or other responsible parties make decisions on each of the following areas and how the decisions are made:

[bookmark: _lcaq44um0dx8][bookmark: _Toc9003661]a. Degree requirements

The MPH Program Committee is responsible for deciding degree requirements for the MPH Program, subject to university oversight via the Dean’s Office, the Course and Program Approval Committee (CPAC), the Graduate Academic Council (GAC), and the Provost. The MPH Program Committee has an established meeting schedule of twice annually. The committee also meets as needed or as directed by the department chair or college dean.

[bookmark: _wbf8121b30nl][bookmark: _Toc9003662]b. Curriculum design

The MPH Curriculum Committee and the MPH Program Committee are responsible for curriculum design. Changes in curriculum are then subject to University oversight via the Dean’s Office; the Graduate Studies Office; the Graduate Academic Council (GAC), a university-wide faculty committee; and the Provost (see Figure A1-2b: Curriculum Process, below). Course and Program Approval Committees (CPAC), composed of faculty from across EWU, review new courses, majors and programs and proposed changes (including removal) to existing courses, majors and programs and make recommendations to the relevant committee for approval or non-approval. 

Figure A1-2b Curriculum Process[image: ]
[bookmark: _1f3gd1g1pm8l]
c.     Student assessment policies and processes

The Office of Institutional Effectiveness (OIE), within the Office of Academic Affairs, brings together assessment, accreditation, institutional research, and strategic planning into one unit. The core themes guiding the OIE’s work are Access, Learning, and Completion.
The Academic Programs Assessment Committee (APAC) advises the OIE on communication of assessment information with the Faculty Senate and the campus community. Each academic program must develop a longitudinal Program Assessment Plan. The plans include assessable program learning outcomes (PLOs); curriculum maps that connect course learning outcomes to PLOs; signature assignments for assessing PLOs; and a timeline for collecting, reviewing, and acting on assessment data. 
The Student Affairs Assessment Committee (SAAC) supports the Division of Student Affairs by overseeing comprehensive, division-wide assessment of student services and activities. To this end, the committee assists Student Affairs departments to do the following:

· Develop and maintain assessment plans with goals and objectives;
· Develop and assess student learning outcomes and program/service effectiveness metrics;
· Provide professional development and educational workshops regarding assessment best practices; and
· Provide findings and recommendations to the Student Affairs Executive Leadership Team.

Another important step of the academic assessment process is the annual reporting of assessment efforts around academic programs’ PLOs. Reports are submitted to the College Assessment Committee (CAC); upon CAC approval, the reports are forwarded to the APAC and are integrated into the annual College Summary report about the state of assessment in the college. These reports are then submitted to the college dean, the APAC, and the Provost.

[bookmark: _vw2caylf76po][bookmark: _Toc9003663]d.    Admissions policies and/or decisions

The MPH Department Chair, in consultation with the Program Director, determines admissions policies and decisions. All students must meet Graduate Program requirements for admission to any graduate program. Application instructions are available online  -  https://www.ewu.edu/apply/graduate/ 

One of the four goals of EWU’s Strategic Plan for 2018-2023 is to increase the number and percentage of students from underrepresented populations.  To this end, the University mandates that colleges and programs develop a plan to recruit students to foster diversity.  Goal 5 of the MPH Strategic Plan supports this effort by calling for a diverse student body. The MPH Program Committee is scheduled to develop its diversity plan in 2019-20 and implement it to recruit students for the 2020-2021 academic year.

 e.    Faculty recruitment and promotion 

The University has established policies and procedures for faculty recruitment that are consistent with guidelines adopted by the American Association of
University Professors. Faculty recruitment and hiring follows guidelines detailed in the “Hiring Reference Manual’ provided by Human Resources. The MPH Department Chair, following the Dean’s instructions, coordinates with an assigned Human Resources Associate to recruit and hire faculty in the following manner:

· Request the position
· Define the position, obtain approvals, initiate the PeopleAdmin action

· Recruit
· HR trains search committee members on their roles in recruiting, advertising, application process, acknowledgements
· Human Resources reviews and approves advertising and screening criteria created by departments, creates the job posting on the EWU website, places advertising, and maintains a file for retention of all recruiting materials.  The Human Resources Associate monitors the flow of applications, assists candidates as necessary, and requests certification of the candidate pool throughout the recruitment process.
· The MPH Department Chair or Program Director, with Chair approval, establishes a search committee.
· All advertisements are required to include text stipulating a diversity qualification and a statement reflecting the university’s diversity commitment. 
· Preferred Statement: “Eastern Washington University is committed to increasing the diversity of its faculty, staff, students and academic program offerings and to strengthening sensitivity to diversity throughout the institution.  We are an equal opportunity/affirmative action employer.  Applications from members of historically underrepresented groups are especially encouraged.”
· All candidates must submit their cover letters, resumes (or CV’s for faculty positions), and any other required documentation through the EWU online jobs portal, PeopleAdmin for Candidates. 
· The PeopleAdmin system sends out an automated message to candidates confirming their application is complete, and provides the candidate with an application number.  The text of the automated message can be customized for the individual search, but typically includes information about when the screening will begin. 

· Certify the candidate pool
· The candidate pool must be certified by Academic Affairs/Equal Opportunity (AA/EO) prior to screening candidates.
· Human Resources monitors the recruiting timeline and when the screening date arrives, Human Resources notifies AA/EO to review the pool through PeopleAdmin.  
· AA/EO reviews candidates’ demographic data within PeopleAdmin, and confirms back to Human Resources when the pool is approved, or whether additional recruiting must take place.  
· Human Resources updates the candidate status in PeopleAdmin and notifies the relevant parties, once AA/EO has certified the candidate pool, that the committee may begin its review of the candidate materials. 

· Screen candidates for position qualifications
· Pre-screening completed by Human Resources via PeopleAdmin
· Candidates who do not meet the qualifications and the position specific requirements will not be forwarded to the Search Committee for review.
  
· PeopleAdmin will notify these candidates that they do not meet the qualifications for the position.  

· Human Resources will not rate faculty candidates on qualifications that require the faculty expertise offered by the Search Committee members. 
· For faculty positions, the pre-screening conducted by Human Resources focuses on verifying whether the candidates offer the required degree.  Should questions arise about an unusual degree and whether it qualifies, Human Resources will review the situations with the Department Chair, Dean and/or other relevant party. 

· Convene the search committee
· Appoint of Search Committee by MPH Department Chair or Program Director with Chair approval. The Search Committee Chair manages all aspects of the search, including maintaining and confidentially managing the recruitment file that includes all pertinent search documents and turning the file over to the Human Resources Associate upon completion of the search. All members of the committee are expected to attend all search committee meetings.   
· The initial search committee meeting must include both AA/EO and the responsible Human Resources Associate; together, they provide training to the search committee. 

· Assess the candidates
· The search committee conducts Screening and evaluation of candidates in order to determine qualification status of each candidate.
· Search Committee Chair informs Human Resources Associate of results and requests certification of the pool to move to interview round.
· Human Resources Associate notifies candidates not selected for next round.

· Certify the candidate interview pool
· Review of the candidate interview pool by AA/EOE

· Search committee develops interview questions and gets approval from Human Resources Associate.

· Interview the candidates
· Finalist candidates for in-person interviews are selected based on outcomes of phone interviews.

· Check References
· Candidates are notified before any reference calls are completed. Search committees are expected to adhere to the list of references provided by the candidate, unless the candidate gives explicit permission to call other parties. Once the reference calls are completed, then the search committee chair sends a request for finalist in-person interviews to Human Resources. As described above, Human Resources facilitates obtaining permission for the finalist interviews, with approval required from the Dean, Vice Provost, and from the AA/EO Director.

· Determine best qualified candidate/Recommend candidate for hire
· When all of the in-person finalist interviews are completed, the search committee reviews all of the information about the candidates, and works together to develop consensus in identifying the best-qualified candidate that they propose for hire. The search committee chair and any other necessary parties appropriate for the specific search being conducted provide written support memos or other documentation. The Dean reviews the proposed hire and supporting information.
· For tenure track positions, the Dean sends a detailed hiring proposal to the Provost for review and approval; the proposal includes all of the terms and conditions for the proposed hire. Once the Provost approves the hire and the proposed terms, then the Dean may offer the position to the candidate. This hiring approval process is the same for non-tenure track hires, except: 
· Final review and approval of the hire is conducted by the Vice Provost for Academic Affairs; and
· Upon hire approval, the Department Chair or College Dean make the job offer to the candidate.

· Complete the search
· Once a candidate accepts the verbal offer of the position, then the Dean’s office staff and Human Resources work together to prepare an offer letter to include the approved terms and conditions of the hire. The contract is sent to the selected candidate for his/her review and signature. Employment is contingent on the candidate ordering transcripts from all higher educational institutions that he/she has attended. Transcripts are required to be sent from the institutions directly to EWU’s Office of Human Resources, who confirms that the candidate has met all of the degree requirements specified in the job posting.

Faculty searches typically include recruiting on national and regional websites, discipline specific websites and publications, and on websites focused on attracting underrepresented populations. The following lists are resources utilized for past faculty recruiting:

· National recruiting resources:
· Chronicle of Higher Education
· HigherEdJobs.com
· InsideHigherEd.com
· Association of Schools in Public Health (AUPHA)

· Regional recruiting resources:
· Higher Education Recruitment Consortium
· WorkSource Washington

· Diversity recruiting resources:
· American Association for Access, Equity and Diversity
· Asiansinhighered.com
· Blacksinhighered.com
· Hispanicsinhighered.com
· Diversejobs.com

Tenure track positions are posted for a minimum of 30 days, in keeping with American Association of University Professors standards.  Non-tenure track positions are posted for a minimum of two weeks.  

f. Research and service activities 

Research and service activities are determined annually as negotiated between individual faculty and the MPH Department Chair. 
· Research lines are expected to represent core principles of public health and reflect relevant and current public health issues/topics.
· As per the EWU Collective Bargaining Agreement, service and research constitute 20% of a standard full-time faculty load unless otherwise negotiated during annual workload negotiations. Chairs of Departments can request or appoint faculty to sit on select committees.

· Service opportunities through the Faculty Organization
· Academic Appeals Board
· Academic Committee for Innovation and Technology
· Academic Integrity Board
· Academic Programs Assessment Committee
· Academic Senate
· Council of Faculty Representatives
· Course and Program Approval Committees
· Executive Committee
· Faculty Commons Committee
· Faculty Values Committee
· General Education Council
· Global Programs Academic Council
· Graduate Affairs Council
· Honors Advisory Board
· Library Affairs Committee
· Program Development and Review Committee
· Program Review Committee
· Research and Scholarship Committee
· Rules Committee
· Student Success and Retention Committee
· Undergraduate Affairs Council
3)   A copy of the bylaws or other policy documents that determine the rights and obligations of administrators, faculty and students in governance of the program. 

Please see Electronic Resource File – A1.3 

4)   Briefly describe how faculty contribute to decision-making activities in the broader institutional setting, including a sample of faculty memberships and/or leadership positions on committees external to the unit of accreditation. 

Faculty members contribute to decision making through both administrative and faculty representation. MPH Faculty are actively engaged in University and College level committees as follows: 
[bookmark: _nc8jx7rm37cu][bookmark: _Toc9003664]University Committees
· David Line
· Senate Representative
· Donna Mann
· Academic Affairs Committee
· Academic Program Assessment Committee
· Academic Planning Committee
[bookmark: _10d6d4ocww8t][bookmark: _Toc9003665]College Committees
· Donna Mann
· College Curriculum Committee

5)   Describe how full-time and part-time faculty regularly interact with their colleagues (self-study document) and provide documentation of recent interactions, which may include minutes, attendee lists, etc. 

Please see Electronic Resource File – A1.5
[bookmark: _7tbryujyqzdc][bookmark: _Toc9003666]Faculty Engagement:
Full-time and part-time faculty interact at regular program meetings. Part-time faculty are invited to all program, college, and university events. All faculty are kept informed of events via e-mail notifications.

[bookmark: _arbtti6o07e8][bookmark: _Toc9003667]Faculty Commons:
The EWU Faculty Commons is a visionary approach to faculty support. Opened in March 2016, the renovated Governor Martin House creates spaces for faculty collaboration, brings together faculty support offices, and provides opportunities for faculty to learn and work together.

This dynamic environment is designed to be a meeting place and hub for faculty to discuss issues and strategies critical to teaching and learning, cultural competency, scholarship and creative activity, and professional development. A comfortable venue for small group gatherings, workshops and brainstorming activities, the Faculty Commons is a welcoming and convenient location for EWU faculty to hone their skills and develop valuable relationships with their peers throughout the university. All program faculty have accessed resources offered through faculty commons including the following: 
· New Faculty Workshop
· Writing Group
· Course Development
· Diversity Brown Bag event

A calendar of events is available at: https://sites.ewu.edu/facultycommons/events/

[bookmark: _muud4opgknzr][bookmark: _Toc9003668]Topic Specific Workgroups

· Interdisciplinary Aging Policy Research Symposium
· EWU Social Work Program

· Riverpoint Educational and Interprofessional Research Group
· WSU School of Medicine, WSU School of Nursing, EWU Communication Disorders Program, EWU Dental Hygiene Program

· Spokane Teaching Health Clinic Strategy Meeting
· Interprofessional and interorganizational group charged with developing student learning opportunities that meet the mission of both EWU and St. Luke’s Rehabilitation Institute

[bookmark: _mijegqjggl13][bookmark: _Toc9003669]Co-Taught Courses:
PUBH 563 is Cross-Listed with the Dental Hygiene Master’s program - this course is co-taught between MPH faculty and Dental Hygiene faculty. This course allows for collaboration and interaction between departments.

IPEC 498/598 Health Equity and Community Organizing is cross-listed course with WSU School of Medicine and EWU Health Sciences programs.  Faculty from the MPH, WSU School of Medicine, and community experts work together to offer the course annually. 

[bookmark: _23ngu6lnzmd][bookmark: _Toc9003670]All College Meetings:
Twice a year the College of Health Sciences and Public Health brings together all faculty and staff to network, engage in workshops and share research interests. 

[bookmark: _29bscy98oklu][bookmark: _Toc9003671]Dean’s Picnic:
The Dean’s office hosts an annual picnic with all faculty, staff, and their families to gather for a social enrichment gathering. Historically held in September each year.

[bookmark: _gz0d4n1m0czt][bookmark: _Toc9003672]Weekly Lunch Workgroup:
MPH Program faculty and staff host a weekly informal lunch session with other departments, students, and alumni invited to attend. These workgroup sessions provide opportunities to network with other departments, build partnerships across disciplines and promote public health. 

6)    If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. 
[bookmark: _qf07ttpm7bua][bookmark: _Toc9003673]Strengths
· Faculty-led government structure at the university naturally creates active engagement among faculty
· Dean-level commitment to fostering inter-collegial collaboration and connection
· MPH core faculty are integrated into the wider workings of the university
· CHSPH Strategic Plan has an objective on interprofessional collaboration
[bookmark: _7wceablr1a89][bookmark: _Toc9003674]Weaknesses
Not Applicable
[bookmark: _a8pyq2tx8swc][bookmark: _Toc9003675]Plans for Improvement
Not Applicable
[bookmark: _Toc9003676][bookmark: _kr1soxzbxdys]
A2. Multi-Partner Schools and Programs

[bookmark: _Toc9003677]Not Applicable



[bookmark: _Toc9003678]A3. Student Engagement	
Students have formal and informal opportunities to participate in policy making and decision making within the program, and the program engages students as members on decision-making bodies whenever appropriate.

1)    Describe student participation in policy making and decision making at the program level, including identification of all student members of program committees over the last three years, and student organizations involved in program governance. 
[bookmark: _91w2zwiyetmp]The MPH Advisory Board includes 2 student positions and 2 alumni positions. Students are invited to participate in MPH program development activities, when opportunities exist. Opportunities are posted on the MPH Flight Deck. When more than one student expresses an interest, both are interviewed and a decision is made by the Program Director.
· [bookmark: _6c78nepdbl1][bookmark: _Toc9003679]MPH Program Committee
· 1 student at-large member
· April Gunderson, Fall 2018
· Alina King, Spring 2019- Spring 2020
· [bookmark: _hn3ha9vfe54t][bookmark: _Toc9003680]MPH Curriculum Committee
· 1 student at-large member
· April Gunderson, Fall 2018
· Alina King, Spring 2019- Spring 2020
· [bookmark: _pwhplgmwyj3y][bookmark: _Toc9003681]MPH CEPH Committee
· 1 student at-large member
· April Gunderson, Fall 2018
· Alina King, Spring 2019- Spring 2020
· [bookmark: _tc4u6wqw7fj0][bookmark: _Toc9003682]MPH Advisory Board 
· 2 student at-large members 
· Luis Vela, Spring 2018-Fall 2018
· Johnny Aldan, Spring 2018-2020
· Alina King, Spring 2019-2020
· 2 alumni at-large members
· Katie DelMonte, Fall 2018- Current
· Jared O’Connor, Fall 2018- Current
 
2)    If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area.
[bookmark: _40aqxqi7nd91][bookmark: _Toc9003683]Strengths
Not Applicable
[bookmark: _y4x7jin7k1zc][bookmark: _Toc9003684]Weaknesses
Not Applicable
[bookmark: _9o596mw99i6][bookmark: _Toc9003685]Plans for Improvement
Not Applicable





[bookmark: _felzphwezbxx][bookmark: _Toc9003686]B1. Guiding Statements 

The program defines a vision that describes how the community/world will be different if the program achieves its aims.

The program defines a mission statement that identifies what the program will accomplish operationally in its instructional, community engagement and scholarly activities. The mission may also define the program’s setting or community and priority population(s).

The program defines goals that describe strategies to accomplish the defined mission.

The program defines a statement of values that informs stakeholders about its core principles, beliefs and priorities.

1)    A one- to three-page document that, at a minimum, presents the program’s vision, 
        mission, goals and values.

Philosophy: Diverse communities flourish when multiple opportunities converge to improve health for all.

Vision: Empowering students and the community with public health knowledge, skills and ethics, the Masters of Public Health program at Eastern Washington University influences the health of the Inland Northwest and those communities our graduates serve.

Mission: The Eastern Washington University Masters of Public Health program strives for excellence and equity in scholarship, leadership and advocacy to protect, promote and embody health and wellbeing for all by fostering a diverse educational community in a forward-thinking and inclusive learning environment. 

Values:
· Education: Remain resolute in pursuit of developing individuals, strengthening institutions and impacting communities through Public Health education.
· Respect: Recognize and embrace inherent value of all individuals and environments.
· Exploration:  Examine opportunities, barriers, and cultural values associated with creating healthy communities.
· Critical Thought: Foster growth in observation, analysis, interpretation, evaluation, reflection, inference, and explanation among students, staff and faculty.
· Health: Remain truly health-centric by identifying, fully considering, and appropriately advancing the culture of health and well-being of all people.
 
[bookmark: _kg1ehf8b00i8][bookmark: _Toc9003687]Program Goals: 
The six goals of the MPH Program support the aspirational aspects of the mission of the strategic plan.  

· GOAL 1: Increase the impact of our scholarship
· GOAL 2: Enhance student educational opportunities within the program
· GOAL 3: Develop faculty and staff to be leaders in the community and classroom
· GOAL 4: Expand opportunities for student engagement with communities
· GOAL 5: Expand diversity and equity opportunities in public health
· GOAL 6: Ensure continued program vitality

To achieve the program’s mission, these goals develop the three foundations of education, scholarship, and service with the intent to promote leaders who address the social determinants of health which impact diversity and equity. Our goals are supported by our competency-based curriculum, EWU’s focus on faculty development, and the community at-large. The intentions of promoting leadership, diversity, and equity overlap our values of education, respect, and critical thought.

Goals support the College objectives of:
1. Providing professional education
2. Engaging faculty
3. Promoting scholarship
4. Collaboration  

Goals align with the 2018-2023 EWU Strategic Plan Goals of:
1. Igniting Change
2. Embracing Equity and Social Justice
3. Drive Innovation
4. Transform our Region

To achieve the program’s mission, vision, and goals, the education offered by the MPH Program is based on the Council on Education for Public Health 2016 Criteria. The competency-based curriculum requires that students engage in public health practice and participate in research experiences outside of the academic setting in order to provide them with work-life skills to support the transition from school to work.

2)     If applicable, a program-specific strategic plan or other comparable document.
        Not Applicable

3)    If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area.
[bookmark: _Toc9003688] Strengths
· The program’s recently developed mission, vision and value statements provide guidance for program delivery.
[bookmark: _pbazmeablu8e][bookmark: _Toc9003689]Weaknesses
Not Applicable  
[bookmark: _y1iday2lyeun][bookmark: _Toc9003690]Plans for Improvement
· Upon completion of the CEPH accreditation process, the program’s Curriculum Committee will continue to develop and implement an oversight process in Fall 2019 to assure program alignment between the program’s strategic plan and CEPH standards.  
· MPH Program Curriculum Committee completed this oversight process in October 2019
· Data in Table D2.2 reflects changes as a result of this oversight process


[bookmark: _9p4j6dh0jlgq][bookmark: _Toc9003691]B2. Graduation Rates 
The program collects and analyzes graduation rate data for each public health degree offered (e.g., BS, MPH, MS, PhD, DrPH).  

The program achieves graduation rates of 70% or greater for bachelor’s and master’s degrees and 60% or greater for doctoral degrees.

1)  Graduation Rate Data for each degree in unit of accreditation. See Template B2-1.

[bookmark: _Toc9003692]Table B2-1  
	AY
	Cohort of Students  
	2013-14
	2014-15
	2015-16
	2016-17
	2017-18
	2018-19
	2019-20

	2013-14
	# Students Entering or continuing at beginning of this school year
	11
	
	
	
	
	
	

	
	# Students withdrew, dropped, etc.
	3
	
	
	
	
	
	

	
	# Students graduated
	0
	
	
	
	
	
	

	
	Cumulative Graduation Rate
	    0%
	
	
	
	
	
	

	2014-15
	# Students Entering or continuing at beginning of this school year
	8
	15
	

	

	

	
	

	
	# Students withdrew, dropped, etc.
	1
	3
	
	
	
	
	

	
	# Students graduated
	5
	0
	
	
	
	
	

	
	Cumulative Graduation Rate
	45%
	0%
	
	
	
	
	

	2015-16
	# Students Entering or continuing at beginning of this school year
	2
	12
	10
	
	
	

	


	
	# Students withdrew, dropped, etc.
	0
	0
	1
	
	
	
	

	
	# Students graduated
	2
	9
	1
	
	
	
	

	
	Cumulative Graduation Rate
	64%
	60%
	10%
	
	
	
	

	2016-17
	# Students Entering or continuing at beginning of this school year
	
	3
	8
	29
	
	
	

	
	# Students withdrew, dropped, etc.
	
	0
	1
	1
	
	
	

	
	# Students graduated
	
	2
	4
	0
	
	
	

	
	Cumulative Graduation Rate
	
	73%
	50%
	0%
	
	
	

	2017-18
	# Students entering or continuing at beginning of this school year
	
	1
	3
	27
	21
	
	

	
	# Students withdrew, dropped, etc.
	
	0
	0
	1
	4 
	
	

	
	# Students graduated
	
	1
	2
	11
	0
	
	

	
	Cumulative Graduation Rate
	
	80%
	70%
	38%
	   0%
	
	

	2018-19
	# Students entering or continuing at beginning of this school year
	
	
	1
	16
	17
	15
	

	
	# Students withdrew, dropped, etc.
	
	
	0
	0
	1
	0
	

	
	# Students graduated
	
	
	1
	9
	4
	0
	

	
	Cumulative Graduation Rate
	
	
	80%
	70%
	19%
	0%
	

	2019-20
	# Students entering or continuing at beginning of this school year
	
	
	
	7
	12
	15
	15

	
	# Students withdrew, dropped, etc.
	
	
	
	
	0
	
	

	
	# Students graduated
	
	
	
	(6)
	(12)
	(9)
	0

	
	Cumulative Graduation Rate
	
	
	
	(90%)
	(76%)
	(60%)
	0%




2)     Data on Public Health Doctorate Progression
   Not Applicable 

3)    Explain the data presented above, including identification of factors contributing to any rates that do not meet this criterion expectations and plans to address these factors. 
Data for this criterion was re-worked using more reliable data from graduate studies (admission data) and student transcripts. Data falling below criterion expectations are explained by variations in total student count for any given year (not every student elects to follow the two-year cohort plan). See note to Reviewer comment below.

NOTE: Response to reviewer comment, “To clarify, the program uses different cohort models based on the students’ curriculum plans? Or, does the program count students in a cohort the same way regardless of the students’ curriculum plans? Provide additional detail.”
Students are either in a cohort OR on an individualized curricular plan – this can result in variations in graduation rates for the program when data is calculated on date of entry into the program. Beginning in 2019, data will be based on BOTH the cohort and individualized plans. This will result in cohort numbers not matching admitted student numbers. Rather, cohort numbers + individualized curricular plans for students admitted with the cohort data being reported = total students admitted in that data year.

4)     If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area.
[bookmark: _3umohj253igm][bookmark: _Toc9003693]Strengths
Not Applicable 
[bookmark: _hh8172f3foo7][bookmark: _Toc9003694]Weaknesses
· The program has not been maintaining this data.  
[bookmark: _anlyw9vehxm6][bookmark: _Toc9003695]Plans for Improvement
· Continue development of department-based data collection system for rapid reference by program committees.





[bookmark: _qfc4vq6hx2xg][bookmark: _Toc9003696]B3.  Post-Graduation Outcomes
The program collects and analyzes data on graduates’ employment or enrollment in further education post-graduation, for each public health degree offered (e.g., BS, MPH, MS, PhD, DrPH).

The program achieves rates of 80% or greater employment or enrollment in further education within the defined time period for each degree.
 
1)    Data on post-graduation outcomes (employment or enrollment in further education) for each public health degree

[bookmark: _Toc9003697]Table B3-1
	Destination of Graduates by Employment Type
	2016-17
	2017-18
	2018-19

	Employed 
	5
	15
	9

	Continuing education/training (not employed)
	0
	0
	1

	Actively seeking employment
	0
	0
	0

	Not seeking employment (not employed and not continuing education/training, by choice)
	0
	0
	0

	Unknown
	0
	0
	2

	Total
	5
	15
	12



2)    Explain the data presented above, including identification of factors contributing to any rates that do not meet this criterion expectations and plans to address these factors.
[bookmark: _qfjkrng9omcu]
In the absence of the former program director, we are unable to determine the source of this data. Beginning this academic year, this data will be collected via Alumni Survey and any other methods to be determined by the Assessment Committee.

3)     If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in his area.
[bookmark: _a276ph5oeuzk][bookmark: _Toc9003698]Strengths
Not Applicable
[bookmark: _xdi9u2ssinx3][bookmark: _Toc9003699]Weaknesses
· No system for reliable collection of alumni data hampers program’s ability to benefit from program assessment activities
[bookmark: _fajqng11aw0v][bookmark: _Toc9003700]Plans for Improvement
· Build system for on-going program assessment via alumni input, working with the Assessment and Accreditation Office.



[bookmark: _jf7lfdaj15do][bookmark: _Toc9003701]B4. Alumni Perceptions of Curricular Effectiveness 

For each degree offered, the program collects information on alumni perceptions of their own success in achieving defined competencies and of their ability to apply these competencies in their post-graduation placements. 

The program defines qualitative and/or quantitative methods designed to maximize response rates and provide useful information. Data from recent graduates within the last five years are typically most useful, as distal graduates may not have completed the curriculum that is currently offered.  

1)    Summarize the findings of alumni self-assessment of success in achieving competencies and ability to apply competencies after graduation

The Alumni Survey conducted in Spring 2019, which had an approximately 40% response rate, was modified from a previous version to include items specific to 2016 CEPH competencies and sent to all 21 program alumni. 

MPH graduates’ perceptions of their abilities are as follows:

· 72% of 18 respondents indicated they were Satisfied or Highly Satisfied with their ability to “discuss multiple dimensions of the policy-making process, including the roles of ethics and evidence”.
· 70% of 20 respondents indicated they were Satisfied or Highly Satisfied with their ability to “apply epidemiological methods”.
· 62% of students reported satisfaction with their level of competency mastery and the ability to apply their knowledge in the workplace.
· 67% of respondents indicated they were Satisfied or Highly Satisfied with the level of competency related to “Apply negotiation and remediation skills to address organizational or community challenges”. 17% were Neutral and 11% were Dissatisfied. 1 student reported being Highly Dissatisfied. (N=18)
· 50% of 18 respondents indicated they were Satisfied or Highly Satisfied with their ability to “explain basic principles and tools of budget and resource management”. 

Comments from the survey suggest a need to strengthen the statistical, epidemiologic, financial and research aspects of the program. 
 
Representative comments on what alumni would like to see added to or enhanced in the curriculum include: 
· “Program could be stronger in teaching statistics. Also, it would be good for students to learn a statistics software other than SPSS.”
· “Perhaps include more structured epidemiology courses. It would be amazing if you could offer multiple biostatistics courses, data analysis and research methodologies.” 
·  “Policy writing, in-depth data analysis and forecasting trends”
· “There may be a need to incorporate more curriculum pertaining to finding funding sources and how to apply for them.”

In response to this program assessment data, the following changes have been implemented as of Fall semester 2019:
· PUBH 563: increased focus on biostatistics
· PUBH 560 and 564: increased focus on epidemiology
· PUBH 520: increased focus on finance
· PUBH 585, 86, 87: increased focus on research/evaluation methodologies

2)    Provide full documentation of the methodology and findings from alumni data collection 
[bookmark: _glgwu79g0s7j]
Please see Electronic Resource File: B4.2 

[bookmark: _alebn7s74iy1][bookmark: _Toc9003702]3)     If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in his area. (self-study document)
[bookmark: _52hh9cwa24bh][bookmark: _Toc9003703]Strengths
Not Applicable
[bookmark: _dqp6pjqz0ilb][bookmark: _Toc9003704]Weaknesses
Not Applicable
[bookmark: _z6o1pluhrxgv][bookmark: _Toc9003705]Plans for Improvement
· The MPH Assessment Committee will develop a more robust system for on-going program assessment via alumni input, working with the Assessment and Accreditation Office. The plan currently being developed includes the following:
· Use historical alumni data in concert with the Alumni Relations Office
· Alumni Relations will disseminate surveys generated by the program
· Alumni Relations is able to track respondent data, open rates, etc. and sends a report to the program
· The Alumni Relations report will assist the Assessment Committee will use this report to guide future data collection/program review activities.



[bookmark: _mqpu6qyzmd6h][bookmark: _Toc9003706]B5. Defining Evaluation Practices
The program defines appropriate evaluation methods and measures that allow the program to determine its effectiveness in advancing its mission and goals. The evaluation plan is ongoing, systematic and well-documented. The chosen evaluation methods and measures must track the program’s progress in 1) advancing the field of public health (addressing instruction, scholarship and service) and 2) promoting student success.

1) Present an evaluation plan that, at a minimum, lists the program’s evaluation measures, methods and parties responsible for review.

[bookmark: _vvu9h2ui4fst][bookmark: _Toc9003707]Table B5-1:  Evaluation Plan
	GOAL STATEMENT 1: Contribute to the public health field by conducting and disseminating scholarship

	Evaluation measures
	Data collection method for measure
	Responsibility for review

	Measure A:  
Number of external academic presentations by students, staff, and faculty
	Count of presentations
Collected by MPH Assessment Committee
	
MPH Program Committee

	Measure B: 
Number of publications by students, alumni, staff, and faculty
	Count of publications
Collected by MPH Assessment Committee
	MPH Program Committee

	Measure C:
 Level of funding generated by faculty and staff
	Count of funded projects
Collected by Department Chair
	Department Chair

	Measure D: 
Level of interprofessional scholarship by students, staff, and faculty
	Count of publications and presentations with interprofessional authors
Collected by Department Chair
	MPH Program Committee

	Measure E: 
Level of student and faculty support in community scholarship
	Count of publications, presentations, and funding proposals conducted with community members and faculty 
Collected by MPH Assessment Committee
	MPH Program Committee

	Measure F: 
Level of diversity of principle research used in the course.
	Identified by course instructors
Collected by the MPH Assessment Committee 
	MPH Program Committee

	GOAL STATEMENT 2: Enhance student educational opportunities within the program

	Evaluation measures
	Data collection method for measure
	Responsibility for review

	Measure A: 
Use of various student assessment techniques based in strong andragogical principles
	Count of diversity of assessment techniques (e.g., discussions, presentations, papers, exams, etc.)
Collected by the MPH Assessment Committee
	MPH Program Committee

	Measure B: 
Number of external health promotion opportunities for students
	Count of external health promotion activities involving students (e.g., MPH Student Association, APE, ILE, and curriculum outreach to stakeholders)
Collected by MPH Assessment Committee.
	MPH Program Committee

	Measure C: 
Number of opportunities involving students in interprofessional activities
	Count of interprofessional opportunities
Collected by MPH Assessment Committee
	MPH Program Committee

	Measure D: 
Progress of faculty and staff development
	Peer evaluations and annual chair evaluation of faculty and staff
Collected by Department Chair
	MPH Department Chair

	Measure E: 
Frequency with which faculty and staff access development opportunities
	Count of participation in faculty and staff development opportunities
Collected by Department Chair
	Department Chair

	GOAL STATEMENT 3: Develop faculty and staff to be leaders in the community and classroom

	Measure A:
Number of external presentations to non-academic audiences by students, faculty, and staff
	Count of presentations
Collected by MPH Assessment Committee
	MPH Program Director

	Measure B: 
Level of staff and faculty participation in public health leadership
	Count of leadership positions
Collected by MPH Assessment Committee
	MPH Program Director

	Measure C:
Level of staff and faculty service to the  community
	Count of service efforts
Collected by Department Chair
	MPH Department Chair

	Measure D: 
Level of faculty and staff professional activities incorporated into the curriculum
	Count of faculty and staff professional activities incorporated into master course templates and in annual faculty and staff self-assessment
Collected by MPH Assessment Committee
	MPH Program Committee

	GOAL STATEMENT 4: Expand opportunities for student engagement with communities

	Measure A: 
Number of student led public health activities
	Count of self-reported leadership
Collected by MPH Assessment Committee
	MPH Program Director

	Measure B: 
Number of locations and organizations partnered with in the APE & ILE 
	Count of APE & IPE
Collected by MPH Assessment Committee
	MPH Program Director

	Measure C: 
Number of public health conferences and activities attended by students
	Count of student participation in public health related activities
Collected by MPH Assessment Committee
	MPH Program Director

	Measure D: 
Number of alumni engaged with program continuing education opportunities 
	Count of alumni at events and in the classroom
[bookmark: _Hlk19099845]Collected by the Program Specialist II in annual Alumni Survey
	MPH Program Director

	Goal Statement 5: Expand diversity and equity opportunities in public health

	Measure A: 
Success of MPH first-generation college students in admission, retention, and graduation
	Count from institutional databases
Collected by the Program Specialist II in annual Alumni Survey
	Department Chair

	Measure B: 
Success of non-traditional students in admissions, retention, and graduation 
	Count from institutional databases
Collected by the Program Specialist II in annual Alumni Survey
	Department Chair

	Measure C: 
Success of ESL students in admissions, retention, and graduation 
	Count from institutional databases 
Collected by MPH Assessment Committee
	Department Chair

	Measure D:
Level of diversity representation in community outreach activities 
	Voluntary count of diversity among those the program supports (e.g., Meals on Wheels, Out of the Dark, public schools, etc.) 
Collected by MPH Assessment Committee
	MPH Program Committee

	Measure E: 
Level of diversity of community members supporting the program 
	Voluntary count of diversity among supporters (e.g., Grand Round presenters, guest lecturers, research partners, APE supervisors, etc.) 
Collected by MPH Assessment Committee
	MPH Program Committee

	Measure F: 
Level of diversity in authors of curriculum content
	Count of authors represented in course syllabi by classification (e.g., LGBTQ, elderly, youth, ethnic groups, etc.) 

Collected by MPH Assessment Committee
	MPH Program Committee

	Measure G: 
Level of effort in collaboration with Office of Diversity (ODI) and Inclusion for the recruitment of a diverse student body
	Documentation from ODI verifying efforts
Collected by MPH Assessment Committee
	MPH Program Committee

	Goal Statement 6: Ensure continued program vitality

	Measure A: 
Ensure sufficient administrative support for academic integrity 
	Assessment of the level of financial support for faculty development, academic design, and assistants
Collected by Department Chair
	MPH Department Chair

	Measure B: 
Level of faculty involvement in faculty governance 
	Count of faculty participation in Faculty Senate, dean's council, and curriculum committee participation
Collected by Department Chair
	MPH Department Chair

	Measure C: 
Foster student academic success through supportive services
	Count and level of student-reported efficacy of institutional supports (e.g., Writing Center, IT, advising, Counseling and Psychological Services, etc.) 
Collected by MPH Assessment Committee
	MPH Program Committee

	Measure D: 
Foster student professional success through university resources 
	Assessment of level of financial support for student resources
Collected by Department Chair
	Department Chair

	Measure E: 
Ensure continued program development in institutional services 
	
Availability of technical, financial, legal, research, and health support

Collected by MPH Assessment Committee
	
MPH Program Committee

	Measure F: 
Level of faculty and staff personal development 
	
Count of institutional support of mental, physical, and social wellness activities available and utilized by faculty and staff

Collected by MPH Assessment Committee
	
MPH Program Committee

	Measure G: 
Faculty engagement in program development
	
Count of program planning opportunities and activities
 (strategic planning, 
program review/assessment, 
end-of-year reporting)

Collected by MPH Assessment Committee
	
MPH Assessment Committee


 
Note: In response to Reviewer comment: “Why are none of the data sources referenced in B6-1 included as elements of the evaluation plan presented here?”, this table represents the plan moving forward. The information in B6-1 represents past efforts which relied heavily on alumni surveys and end-of-course student group interviews. Further, past efforts were not specifically aligned with the measures in B5-1 whereas future efforts will do so.

2)    Briefly describe how the chosen evaluation methods and measures track the program’s progress in advancing the field of public health (including instruction, scholarship and service) and promoting student success.

The six goals of the MPH Program support the mission of the strategic plan.  To achieve the program’s mission, these goals develop the three foundations of education, scholarship, and service with the intent to promote leadership addressing the social determinants of health impacting diversity and equity.  

GOAL 1: Contribute to the public health field by conducting and disseminating scholarship
To enhance the value of scholarship in the EWU MPH program, basic standards of counting presentations, publications, and grant funds awarded are complemented with a qualitative assessment of how these scholarly activities are used in the curriculum.  The question, “Identify and indicate the value of instructor or student experiences which supported course objectives” supports the standard metrics aggregated in the faculty promotions process and in fulfillment of this self-study.  Two additional metrics used to determine the value of scholarship in the program include (1) the level of interprofessional scholarship by members of the program, and (2) diversity in authorship in scholarship used to achieve academic outcomes in the program.

GOAL 2: Enhance the student educational opportunities within the program
The MPH program employs three strategies to achieve the goal of enhancing student educational opportunities.  First, we seek to enhance educational opportunities by delivering a curriculum that uses a variety of proven andragogical principles (e.g., group work, discussions, papers, quizzes, site visits, service activities, etc.).  We will assess this by counting the number of different andragogical methods that course syllabi indicate will be applied in courses. The target for this is to have an appropriate variety, as established by the MPH Assessment Committee, that increase creativity and skill development without overshadowing the content. A second strategy for increasing educational opportunities is to incorporate interprofessional stakeholders (e.g., guest lecturers, interprofessional collaborations/assignment designs, etc.) into the curriculum. Again, more is not always better.  Having diversity in stakeholders and interprofessional relationships is important, however, the quality and stability of these relationships can only be maintained through longevity.  Thus, these metrics will also be captured in pursuit of a ‘sweet-spot.’ The third strategy is to develop faculty and staff through meaningful faculty and staff evaluations and faculty development opportunities.

GOAL 3: Develop faculty and staff to be leaders in the community and classroom
GOAL 4: Expand opportunities for student engagement with communities
Goals 3 & 4 focus on the level of community leadership and engagement done by everyone involved in the program.  To assess progress towards these goals, counts of participation in community activities will be conducted.  To ensure these goals are not just a pursuit of numbers, the level of incorporation of these activities into the curriculum will also be counted using the master course templates.

GOAL 5: Expand diversity and equity opportunities in public health
The MPH Program has a three-tiered approach to expanding diversity and equity opportunities in public health.  The first tier is to support all students in the pursuit of a public health education.  The second tier is to support a diversity of professionals in the pursuit of public health.  The third tier is to support diversity in the curricular content.  Counts from institutional databases, self-reports, and the course master templates will be used to gather this information.

GOAL 6: Ensure continued program vitality
Program goals will be meaningless if the health of the program is not maintained.  Thus, Goal 6 is an assessment of the body, mind, and spirit of the EWU MPH Program.  Cross-cutting metrics create a wellness dashboard highlighting support levels of (1) institutional resources, (2) academic integrity, (3) financial health, and (4) the people in the program.

[bookmark: _xb557tmxi9fx]3)    Provide evidence of implementation of the plan described in Template B5-1. Evidence may include reports or data summaries prepared for review, minutes of meetings at which results were discussed, etc. Evidence must document examination of progress and impact on both public health as a field and student success.
[bookmark: _wqwbn7fc2nni][bookmark: _Toc9003708]Data in Electronic Resource File B5.3 reflects available evaluation findings following the evaluation plan presented in B5.1 and evaluation data following the plan outlined in the 2017 self-study document. Based on the recommendation of faculty conducting the program evaluation process, the evaluation plan has been changed so that more meaningful data to inform programmatic improvements is collected. Data collection following the revised plan is ongoing (represented by “Data Pending” in data reporting) and the Electronic Resource File will be updated prior to our site visit.

Note: Response to reviewer comments:
· “In the ERF, are the “data” including the far right column actually data from 2016-2019 or from one year only?”, the answer is yes, this does cover a three-year period.

· “Will the “pending data” be available by the final self-study and/or by the time of the site visit?”, yes, it is our intention to have this data available by the time of the site visit. 

· “If possible, include additional evidence of data that were reviewed and discussed, such as data summaries, reports, presentations, or committee agendas or meeting notes”, the program is just establishing a structured data collection process. As such, no additional evidence is available at this time.
Please see Electronic Resource File: B5.3

4)     If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area.
[bookmark: _t838nw2o4y97][bookmark: _Toc9003709]Strengths
· Goals address a variety of areas and are directly aligned with the program mission, vision, and values.
· The goals are specific, measurable, appropriate, and achievable.  
· The goals incorporate diversity and equity into the curriculum and into the demographic composition of the program’s leaders and students.
[bookmark: _oz32j9dccqal][bookmark: _Toc9003710]Weaknesses
· Limited data has been collected to date.  Thus, a baseline will need to be developed to ensure healthy targets.  
[bookmark: _bxvid4yuydl7][bookmark: _Toc9003711]Plans for Improvement
· Develop an annual state of the program report, including a visual dashboard and written document available to all stakeholders. 
· Program Director to present goal attainment document at future advisory board meeting for discussion.  
· Advisory board to be influential in ensuring all goals are obtained.  
[bookmark: _kzhidj8c8kik][bookmark: _Toc9003712]
B6. Use of Evaluation Data

The program engages in regular, substantive review of all evaluation findings, as well as strategic discussions about the implications of evaluation findings.  

The program implements an explicit process for translating evaluation findings into programmatic plans and changes and provides evidence of changes implemented based on evaluation findings.  

1)   Provide two to four specific examples of programmatic changes undertaken in the last three years based on evaluation results. For each example, describe the specific evaluation finding and the groups or individuals responsible for determining the planned change, as well as identifying the change itself.
[bookmark: _8nw4l4ofhxfl][bookmark: _Toc9003713]Example One:  Confusion About Requirements
The alumni evaluations and student end-of-term interviews indicated that students found course requirements to be insufficiently clear. Based on this feedback, program faculty collaborated on the development of a standard syllabus and a Master Course Plan.  The Master Course Plan improves the coordination of curriculum delivery across faculty. Both mechanisms are designed to clarify program expectations, were implemented in Spring 2019, and revised for Fall 2019 based on student and faculty feedback.  

Example Two: Student Research Project
The Spring 2019 student end-of-term interviews revealed that most students were dissatisfied with their research project experience. Based on this feedback, the department chair plans to conduct a systematic review of the research course series design to determine what revisions to implement and the timeline for doing so.  As a result we are creating the MPH Integrated Learning Experience Project Manual.

Example Three: Interprofessional Team-Based Instruction
In response to students’ course evaluations during the past two years, the program expanded the length of our interprofessionally team-taught course, PUBH 515 Health Systems. 

2)    If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. 

Strengths
· For the 2019-2020 academic year, the Program Specialist II has created a calendar of evaluation activities. 
[bookmark: _aibjkacfqtlz][bookmark: _Toc9003714]Weakness
· The program did not have a comprehensive evaluation program in place. 
[bookmark: _h2ztrdx5t8nd][bookmark: _Toc9003715]Plans for Improvement
· Annually, the department Chair, or designee, will:
· Support faculty participation in evaluation activities
· Provide comprehensive feedback of evaluation data to faculty and staff as a springboard for discussion for programmatic improvement
· Provide a “state of the program” report to the MPH Advisory Board.
· Provide leadership for programmatic change based on evaluation data

[bookmark: _Toc9003716]


C1. Fiscal Resources
The program has financial resources adequate to fulfill its stated mission and goals. Financial support is adequate to sustain all core functions, including offering coursework and other elements necessary to support the full array of degrees and ongoing operations.

1) [bookmark: _6697mrcjjzus]Describe the program’s budget processes, including all sources of funding. This description addresses the following, as applicable:
[bookmark: _ywm9h15tiuyb]
a) Briefly describe how the program pays for faculty salaries.  If this varies by individual or appointment type, indicate this and provide examples. If faculty salaries are paid by an entity other than the program (such as a department or college), explain. 
 
[bookmark: _vjbuztoi9b69]Faculty salaries are funded from permanent base funding. Additional funding is received for online instruction through Eastern Online.

b)    Briefly describe how the program requests and/or obtains additional faculty or staff (additional = not replacements for individuals who left). If multiple models are possible, indicate this and provide examples.

Early each summer the provost/vice president of Academic Affairs issues a formal request for programs to submit funding proposals for additional faculty or staff.  The Provost reviews the proposals and determines which to fund.  

c)     Describe how the program funds the following:

[bookmark: _c3craanyh9xl][bookmark: _Toc9003719]a.    Operational costs (programs define “operational” in their own contexts; definition must be included in response)
[bookmark: _mn0ghy2hejrk]
Operational costs are supported by the baseline program budget through state funds ($5,200). Additional support revenue is received from Eastern Online ($30,000). The dean funds additional necessary support.

Operation costs include copier rental fees, office supplies, telephone lines, accreditation costs, advertisement/marketing materials and any necessary hardware and software. Faculty and staff computers are replaced on a 5-year cycle. 

[bookmark: _atq33iygzoz3][bookmark: _Toc9003720]b.    Student support, including scholarships, support for student conference travel, support for student activities, etc.
[bookmark: _metunslwhud3]
The program hires student workers through Graduate Student Appointments (GSA) as managed through the Graduate Studies office. GSAs receive reduced tuition and a stipend. Students are also hired as non-student hourly workers as managed through Student Employment.

The program does not have a scholarship program.  Students are apprised of scholarship and other funding opportunities. Faculty provide support for the completion of applications upon student request. 

Historically, some funding has been provided to students by the Graduate Studies Office, the College, and the Provost’s Office to support students’ scholarly pursuits. 

[bookmark: _725iz4pp37ta][bookmark: _Toc9003721]c.     Faculty development, including travel support. If this varies by individual or appointment type, indicate this and provide examples
[bookmark: _9waqedl6pmiq]
Each primary instructional faculty receives $1200 annually for faculty development per the CBA [8.12.1]. The Dean’s Office often provides additional funds for to those whose faculty development needs exceed the annual allocation. For example, in 2018-19 the Dean’s Office provided support to three faculty members who had already spent their $1200 to attend seven additional conferences. For 2019-2020, the Dean’s Office is reviewing requests from faculty members who have already spent their professional development funds.

d)    In general terms, describe how the program requests and/or obtains additional funds for operational costs, student support and faculty development expenses.

[bookmark: _9v6tcknkx056]The program director requests funding from the department chair by completing the Departmental Request for Funding form. With proper justification, funds are generally approved when funds are available. 

The chair requests funding from the dean who will provide specific instructions, on a case-by-case basis, for how to pursue the request.

e)    Explain how tuition and fees paid by students are returned to the program. If the program receives a share rather than the full amount, explain, in general terms, how the share returned is determined. If the program’s funding is allocated in a way that does not bear a relationship to tuition and fees generated, indicate this and explain.

Student tuition money is not directly returned to the program.  All tuition collected is maintained centrally for university-wide operations. Funds are distributed to colleges based on budgets developed by college deans.

The Office of Outreach and Engagement (OOE) manage online instruction budgets. Programs receive 75% net of student tuition. 

Student fees are requested by faculty, approved by the dean and provost, and reviewed annually for revisions. 100% of course fees return to the program to cover identified course expenditures. The MPH program uses course fees to cover student background checks and drug screening.  

f)     Explain how indirect costs associated with grants and contracts are returned to the program and/or individual faculty members. If the program and its faculty do not receive funding through this mechanism, explain.

Indirect costs (ICR) are available to the faculty in accordance with individual grants and contracts for use in accordance with said grant/contract. 

Intended ICR fund use:
 
· Promote research
· Help fund costs associated with administering grants & contracts
· Current & future
· Examples
· Salaries, wages & benefits for time spent applying for new grants & contracts
· Matching funds
· Start-up funds for grant work
· Charges incurred for grant work not allowed by grant
· Late charges, after grant has ended, not recoverable by grant

If the program is a multi-partner unit sponsored by two or more universities (as defined in Criterion A2), the responses must make clear the financial contributions of each sponsoring university to the overall program budget. The description must explain how tuition and other income is shared, including indirect cost returns for research generated by the public health program faculty appointed at any institution.

Not Applicable

2) A clearly formulated program budget statement, showing sources of all available funds and expenditures by major categories, for the last five years.

Table C1-1
	
	Sources of Funds and Expenditures by Major Category, 2013 to 2019
	

	Fiscal Year
(July 1-June 30)
	FY13
	FY14
	FY15
	FY16
	FY17
	FY18
	FY19

	
	Source of Funds

	Tuition & Fees
	 
	 
	 
	 
	 
	 
	

	State Appropriation
	$20,301
	102,177
	235,069
	335,048
	316,698
	262,143
	260,737

	University Funds
	
	
	
	
	
	
	

	Grants/Contracts
	
	
	200,215
	162,919
	126,423
	
	

	Indirect Cost Recovery
	
	
	40,442
	52,254
	21,971
	
	

	Endowment
	
	
	
	
	
	
	

	Gifts
	
	
	
	
	
	
	

	Other (explain) Online self support funds
	
	
	
	
	27,805 ICR HSAD/
MPH
	
	30,000      MPH Online

	Other (explain)
	
	
	
	
	
	
	

	Other (explain)
	
	
	
	
	
	
	

	Total
	20,301
	102,177
	475,726
	550,221
	492,897
	262,143
	290,737

	
	

	
	Expenditures

	Faculty Salaries & Benefits
	16,729
	32,299
	355,084
	412,499
	365,520
	193,278
	210,329

	Staff Salaries & Benefits
	3,500
	3,500
	
	31,943
	38,714
	24,899
	34,600

	Operations
	    72
	57,978
	49,218
	81,353
	30,137
	9,115
	5,765

	Travel
	
	
	32,912
	36,103
	9,388
	9,677
	   21,514

	Student Support
	
	8,400
	26,400
	40,652
	45,573
	25,174
	12,152

	University Tax
	
	
	
	
	
	
	

	Indirect Costs (grant)
	
	
	
	
	
	
	

	Total
	20,301
	102,177
	463,614
	602,550
	489,332
	262,143
	284,360






3)    If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area.
[bookmark: _q7cdme7aktz8][bookmark: _Toc9003722]Strengths
· Primary instructional faculty and staff salaries are a baseline allocation. 
· The Dean’s Office is supportive of additional funding for faculty and program development.   
[bookmark: _apul0no8doi9][bookmark: _Toc9003723]Weaknesses
Not Applicable
[bookmark: _oqsam3xmgmml][bookmark: _Toc9003724]Plans for Improvement
None


[bookmark: _s6yt8kwe6nf2][bookmark: _Toc9003725]C2. Faculty Resources 
The program has adequate faculty, including primary instructional faculty and non-primary instructional faculty, to fulfill its stated mission and goals. This support is adequate to sustain all core functions, including offering coursework and advising students. The stability of resources is a factor in evaluating resource adequacy.
 
Students’ access to a range of intellectual perspectives and to breadth of thought in their chosen fields of study is an important component of quality, as is faculty access to colleagues with shared interests and expertise.

All identified faculty must have regular instructional responsibility in the area. Individuals who perform research in a given area but do not have some regular expectations for instruction cannot serve as one of the three to five listed members.

1)     A table demonstrating the adequacy of the program’s instructional faculty resources in the format of Template C2-1.

            Table (programs) C2-1
	 
	ADDITIONAL FACULTY

	 
	PIF 1
	PIF 2
	PIF 3^
	 

	Generalist
	David Line
1.0 FTE

	Benjamin Poku
1.0 FTE

	Pamela Kohlmeier
0.5 FTE
 
	1 PIF
9 non-PIF

	Degree(s) offered
MPH
	
	
	
	



	TOTALS:
	Named PIF
	 3

	
	Total PIF
	 4

	
	Non-PIF
	 9



2)    Explain the method for calculating FTE for faculty in the templates and evidence of the calculation method’s implementation. Programs must present calculation methods for primary instructional and non-primary instructional faculty. 
[bookmark: _d5ymx02te6pl][bookmark: _Toc9003726]Primary Instructional Faculty

Term of appointment  12 months = FTE
· Primary Instructional Faculty are on 9-month contracts, therefore,
· 9/12=0.75 FTE
· Primary Instructional faculty are issued an additional contract, with additional pay, for summer term when applicable 
[bookmark: _6djxiceutpjs][bookmark: _Toc9003727]Non-Primary Instructional Faculty
Non-primary instructional faculty are reimbursed on a per credit basis.
[bookmark: _z58igrf0uf2z][bookmark: _Toc9003728]Non PIF (Part-time Adjunct)
8 total = 0.453 FTE

3)    If applicable, provide a narrative explanation that supplements reviewers’ understanding of data in the templates. 

The program has adequate PIF and non-PIF to effectively deliver the curriculum.

4)     Data on the following for the most recent year in the format of Template C2-2.  See Template C2-2 for additional definitions and parameters.

[bookmark: _Toc9003729]Table C2-2: 
[bookmark: _Toc9003730]Faculty regularly involved in advising, mentoring and the integrative experience (MPH)
	General advising & career counseling

	Degree level
	Average
	Min
	Max

	Bachelor’s
	N/A
	N/A
	N/A

	Master’s (PIF)
	2
	2
	4

	Master’s (Staff)
	1
	1
	1

	Doctoral
	N/A
	N/A
	N/A

	Advising in MPH integrative experience

	Average
	Min
	Max
	

	
	1
	4
	



Faculty and the Program Specialist II provide academic and career advising.  The Program Specialist II meets with students each semester to ensure they are either in the cohort model or following an individualized degree plan. If there are questions about degree plans, faculty meet with students to provide additional advising.  


5)    Quantitative data on student perceptions of the following for the most recent year:

a. Class size and its relation to quality of learning (e.g., The class size was conducive to my learning)
[bookmark: _ylz9hk9n845g]
[bookmark: _Toc9003731]Data across three representative courses for the most recent year available (2017-18 as extracted from the Alumni Survey) indicate that 82% of students Agree or Strongly Agree that class size is conducive to learning, 

b.    Availability of faculty (i.e., Likert scale of 1-5, with 5 as Strongly Agree)

Data extracted from the Alumni Survey conducted in Spring 2019 indicates that 94% of students Agree or Strongly Agree that faculty availability is satisfactory.

6)     Qualitative data on student perceptions of class size and availability of faculty. 

 Respondents did not provide any comments on class size or faculty availability. 
 
 Please see Electronic Resource File: C2.6

7)    If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. 

Strengths
None

Weakness
· Survey strategies have taken a low-incidence, broad-based approach which has resulted in gaps in collecting program assessment data that could serve to inform programmatic improvements 

Plans for Improvement
· The MPH Assessment Committee will develop an assessment approach detailed more specifically to CEPH criteria in Fall 2019 for implementation in the 2019-20 academic year.


[bookmark: _w8n0zk9tlnnw][bookmark: _Toc9003732]C3. Staff and Other Personnel Resources 

The program has staff and other personnel adequate to fulfill its stated mission and goals. The stability of resources is a factor in evaluating resource adequacy.

1)     A table defining the number of the program’s staff support for the year in which the site visit will take place by role or function in the format of Template C3-1. Designate any staff resources that are shared with other units outside the unit of accreditation.
[bookmark: _Toc9003733]Table C3-1:  Staff Support 
	Role and Function
	FTE

	Program Specialist II
· Administrative support; Programmatic advising
· Assigned to Public Health & Health Sciences Admin program (PHHA)
	
1

	Associate Dean
· Provides programmatic and administrative support to all CHSPH programs
	
1

	Financial Officer
· Provides budgetary support to all CHSPH programs
	
1

	Graduate Student Assistant
· Provides research and faculty support to MPH program
	
.5



2)    Provide a narrative description, which may be supported by data if applicable, of the contributions of other personnel.

The Dean’s Office provides access to administrative and operations support via student hourly workers and an Administration Specialist. The University’s information technology division services faculty computers, maintains classroom technology, and provides curriculum technology support. University librarians help students and faculty with their informational needs. 

EWU’s Marketing and Communications unit (MarCom) generates promotional materials for the program. Students are supported by EWU’s Center for Academic Advising and Retention (CAAR), Counseling and Psychological Services (CAPS), and the Spokane campus’s Student Services Director, where the program is housed. 

3)    Provide narrative and/or data that support the assertion that the program’s staff and other personnel support is sufficient or not sufficient. 

Staff and other personnel support are sufficient to support the program.  Four FTEs located within the CHSPH provide support to 3 program faculty. One of these FTEs, the Program Specialist II, is dedicated to the department of Public Health and Health Administration (PHHA), the department housing the program. Given our small size, the MPH program is fortunate to have a Program Specialist II assigned to us. Administrative staff with this designation, who are typically assigned to larger programs, have higher-level skills and can be assigned more varied and advanced tasks than those classified as Program Specialist I. 

Centralized university services provide varied support, in accordance with their charge, when requested. This support strategy is typical throughout the university. These supports are rapidly responsive and serve their support functions very well.

4)    Strengths/Weaknesses
[bookmark: _vj2p698zfgd8][bookmark: _Toc9003734]Strengths
· Staff support adequately supports the program 
· The CHSPH and the University provide other personnel that routinely support the program as requested.
[bookmark: _uwd85ejdqd1f][bookmark: _Toc9003735]Weaknesses
· None
[bookmark: _cvquiy2svecw][bookmark: _Toc9003736]Plans for Improvement
· None



[bookmark: _3fo824p8ct6w][bookmark: _Toc9003737]C4. Physical Resources 
The program has physical resources adequate to fulfill its stated mission and goals and to support instructional programs. Physical resources include faculty and staff office space, classroom space, student shared space and laboratories, as applicable.

1) Briefly describe, with data as applicable, the following. (Note: square footage is not required unless specifically relevant to the program’s narrative.) 

The MPH program is housed on EWU’s beautiful, modern Spokane campus. Faculty offices, staff office space, shared student space, study space, and classrooms are situated within close proximity to each other, fostering a sense of community among those affiliated with the program.  

Faculty office space
All PIFs have private offices large enough to provide both workspace and meeting space. The offices all have a window and locking door, with interior entry access only. All offices have ergonomic standing desks with multiple monitors and laptop docking stations. All faculty and the Program Specialist II offices are located in a grouped cluster located in the Public Health - Health Services Administration Department. The Department Chair’s office is also located in this area. 
Staff office space
The Program Specialist II has a private office. The office contains an ergonomic standing desk, two computer monitors, fax/scan capabilities and a printer. The office includes a window and locking door, with interior entry access only. The office is located among the program faculty office space with a clear view of common student traffic areas. This office serves as the welcoming location for the department.
Classrooms 
The MPH program classrooms are equipped with up-to-date technology. Most are able to support streaming and teleconferencing. Some have stadium style seating. Technology support is readily available during all scheduled on-campus class times.
Shared student space
“The MPH studio,” the program’s shared student space, is located among the MPH faculty and staff offices. An informal communal area, the studio features a coffee maker, microwave, comfortable reading chairs, and moveable tables and chairs that can be configured to suit students’ needs. Technology supports in the studio include a black and white printer, large color photocopier/ printer/scanner (with stapling capacity), a 36-inch cold-laminator, and color Canon 60-inch plotter/printer. MPH students regularly use this space for studying, group projects, and the Master of Public Health Association’s monthly club meetings. The studio also houses the cubicles assigned to the MPH Graduate Student Assistants and department work-study employees. 

Laboratories, if applicable to public health degree program offerings.
N/A

Study Space on Campus
In addition to the Library and the Computer lab, students have access to: 
· Academic Center Basement and 1st Floor Lounges
· The Student Academic Center (SAC) remains unlocked while classes are in session and is available 24/7 with key card access for EWU students who are taking classes on the Spokane campus and are looking for a quiet place to study. 
· Classroom and Conference Rooms
· There are rooms available on the weekends for quiet group study. 
· Classroom and conference room space may be reserved for group study
 
2)    Provide narrative and/or data that support the assertion that the physical space is sufficient or not sufficient. 

The physical space available to the MPH Program is excellent. The co-location of staff and faculty offices and MPH studio ensures continuing and ongoing contact among faculty, staff, and students. Meeting rooms are readily reserved via a campus-wide booking process.

The 2017 alumni survey indicates students feel that physical space was sufficient to meet their needs. No changes in physical space have occurred since collecting this data.  

[bookmark: _Toc9003738]Student Satisfaction with Physical Space (Alumni Survey - 2017, N=13) [image: ]


3)    Strengths/Weaknesses
[bookmark: _fobyn3j5vhpu][bookmark: _Toc9003739]Strengths
None
[bookmark: _lslf7m3r34f3][bookmark: _Toc9003740]Weaknesses
None
[bookmark: _domj12q6fkfw][bookmark: _Toc9003741]Plans for Improvement
None

[bookmark: _8k5dal6rn3im][bookmark: _Toc9003742]C5. Information and Technology Resources 
The program has information and technology resources adequate to fulfill its stated mission and goals and to support instructional programs. Information and technology resources include library resources, student access to hardware and software (including access to specific software or other technology required for instructional programs), faculty access to hardware and software (including access to specific software required for the instructional programs offered) and technical assistance for students and faculty. 

1) Briefly describe, with data if applicable, the following:

· library resources and support available for students and faculty

Library-based Resources
The Spokane Academic Library is jointly operated by Eastern Washington University and Washington State University. Located on the second and third floors of the Spokane Campus’s Academic Center, the library provides access to numerous online subscription periodicals and other e-resources; a small circulating collection of books, videos, and print periodicals; and a small physical reference collection.  

Professional reference librarians provide support for academic programs located on the EWU Spokane campus. There is a dedicated librarian available to CHSPH programs.

LyndaCampus is an online training library, and is available for free to all Eastern students, faculty and staff at 
https://login.ewu.edu/cas/login?service=http://www.lynda.com/portal/ewu 

Computer workstations in the library, as well as laptops that can be checked out for varying periods, provide access to online library resources for students, faculty and staff affiliated with academic programs at EWU Spokane.  Because we are on a collaborative campus with our sister organization, Washington State University, EWU students may borrow WSU books and vice versa. 

Students, faculty and staff at the EWU Spokane campus may request books from the JFK Library in Cheney* and the WSU libraries in Pullman, Tri Cities and Vancouver using WSU’s Griffin catalog and EWU’s library catalog, and may request books and other materials from more than thirty academic libraries in Washington and Oregon through the Summit system.  EWU and WSU faculty, staff and students may also request books and other materials through Interlibrary Loan and free, digitized copies of periodical articles.

*Free travel between Spokane and Cheney campuses is available to students, faculty and staff via non-stop public bus transportation. 

Library Hours (Academic Year):
Monday-Thursday: 8 a.m. – 9 p.m.
Friday: 8 a.m. – 5 p.m.
Saturday: 9 a.m. – 5 p.m.
Sunday: 10 a.m. – 6 p.m.

After-Hours Library Hours
To get access, you will need a prox-enabled ID card that is activated with WSU Campus Security.  EagleCard Access information:  https://sites.ewu.edu/spokaneservices/eaglecard/.

Phone: 509.358.7930

Contact a Librarian:
Kelly J Evans
Business and Health Sciences Librarian/Associate Professor
Eastern Washington University Libraries
Office: 509-828-1337
Text: 509-413-6425

Spokane Academic Library web page: https://sites.ewu.edu/spokaneservices/library/  

Research Guide for Public Health through EWU Libraries
http://research.ewu.edu/publichealth

EWU Library Databases that support Public Health research and information:
1. CINAHL Complete: CINAHL (Cumulative Index to Nursing and Allied Health Literature) which indexes over 5,300 journals as far back as 1937, is now "Complete" with over 1300 full-text journals.
2. Medline: Comprehensive index to all aspects of medicine, covering almost 5000 journals. Over 1450 titles include full-text.
3. Health Management Database: Full text articles from over 450 scholarly journals and 480 magazines and reports, with indexing from another 100 titles. Subjects covered include health administration, insurance, hospitals, personnel management, health economics, etc.
4. Public Health Database: Full text articles from over 570 scholarly journals, 125 magazines, and trade journals, with indexing from another 270 titles. Along with research on public health issues, it also includes current newspaper articles for topics pertaining to public health, such as H1N1, disaster preparedness, and obesity.
5. Cochrane Library: Portal to access six databases for evidence-based medicine. Cochrane Reviews are available full text back to the mid-1990s, while others are indexes.
6. Web of Science: Indexes articles and citations from over 8,500 scientific journals. 

Public Health Journals Accessible via the EWU library website:
1. Public Health
2. Public Health Reports
3. Journal of Public Health
4. Northwest Public Health
5. Public Health Nutrition
6. Critical Public Health
7. Public Health Research
8. Public Health Reports
9. Public Health Nursing
10. Global Public Health
11. Social Work in Public Health
12. International Journal of Public Health
13. Public Health and the Environment
14. Journal of Public Health Policy
15. Journal of Public Health Dentistry
16. Annual Review of Public Health
17. Public Health and Epidemiology Report
18. Canadian Journal of Public Health
19. American Journal of Public Health
20. Asia-Pacific Journal of Public Health
21. Australian and New Zealand Journal of Public Health
22. Public Health Ethics
23. Advances in Public Health
24. Perspectives in Public Health
25. Public Health Research and Practice
26. Evolution, Medicine and Public Health
27. Epidemiology, Biostatistics and Public Health
28. Lancet Public Health
29. Public Health Law and Policy Journal
30. Journal of Infection and Public Health
31. Annals of Tropical Medicine and Public Health
32. Disaster Medicine and Public Health Preparedness
33. International Journal of Food, Nutrition and Public Health
34. Advances in Preventive Medicine
35. AIDS and Behavior
36. AIDS Care
37. AIDS Education and Prevention
38. American Journal of Health Behavior
39. American Journal of Health Promotion
40. BMC Public Health
41. Journal of Community Health
42. Journal of Rural Health

 If a journal article is not available via the online library database systems, students can order it free of charge via the online library system. Students can also order books at no cost via inter-library loan.   

· student access to hardware and software (including access to specific software or other technology required for instructional programs)

EWU Information Technology Division (IT)
To support the mission of EWU, IT is committed to providing state of the art computing facilities and consultation to students, faculty, and staff.

EWU utilizes the Canvas learning management system:
https://sites.ewu.edu/it/services/instructional-technology/learning-management-system/ 
 
Canvas guides and supports can be found at: 
https://sites.ewu.edu/instructional-technology/learning-management-system#

[bookmark: _yw0iacm3f85w][bookmark: _Toc9003743]The Network
The EWU wireless network is based on the IEEE 802.11a/b/g/n/ac standard, which operates in the 2.4GHz and 5GHz license-free frequency bands. We offer wireless data connections at speeds of up to 54Mbps with 802.11a/g and 300Mbps with 802.11n as well as speeds up to 1.3Gbps with 802.11ac.
· VPN
· Access to the Virtual Private Network (VPN) is available to faculty and staff
· https://support.ewu.edu/support/solutions/articles/10000020118-how-do-i-connect-to-vpn-
· Student VPN securely connects home computers/laptops to the University Network and allows access to resources such as NetStorage, Lynda.com and Virtual Labs 
· Faculty/Staff are required to access certain EWU systems while working from a remote location via VPN access in order to ensure a safe and secure connection of private information over a public network
· Encryption
· WiEWUs and eduroam require WPA2-Enterprise encryption
· WiEWUGuest access does provide encryption

Resources are available from the EWU Information Technology Division - https://sites.ewu.edu/spokaneservices/information-technology/. 
Student Support Center Hours:
Mon – Thurs: 8:00 a.m. – 6:00 p.m.
Fri: 8:00 a.m. – 5:00 p.m.
Student Services Window Hours:
Mon – Thurs: 9:00 a.m. – 6:00 p.m.*
Fri: 9:00 a.m. – 5:00 p.m.
* First six days of term, window opens at 8:00 a.m.
* University breaks, window closes at 5:00 p.m. each day
*Occasionally open on Saturdays. 
· Wireless network services
· The university wireless network is available to all EWU students, faculty and staff via WiEWU
· Technological Support
· There are two ways students at the Spokane campus can access resources for help with their computers and/or mobile devices:
· WSU Technical Support Center, located in the Center for Clinical Research and Simulation (SCRS, formerly South Campus Building), Room 265
· Contact the EWU Help Desk at 509.359.2247 or EWUHelpDesk@ewu.edu
· Solution Home provides support when working off-campus. https://support.ewu.edu/support/solutions
· Laptop Checkout
· Laptops are available for student checkout from the Spokane Academic Library for up to 3 days.
· Printing
· Students have access to  print at print stations located on the Spokane campus via:
· TechFee print credit 
· EagleFlex account
· Printers are available in:
· EWU Center, Room 101 (Student Support Services)
· EWU Center, Room 207 and 209
· HSB Health Sciences Basement Break Room
· Spokane Academic Library using the wepa station. For more information, please visit the WEPA website.

· Spokane Eastern Washington Center (SEWC) Computer Lab
· The computer lab is located on the second floor, room 207, of the Eastern Washington University Center (SEWC 207). The adjacent computer classroom (room 209) serves as overflow for room 207 during high demand times and when classes are not in session. The computer lab is typically less than full capacity.
·  Hardware and Software available to students and faculty include:
· Software includes Adobe Creative Cloud, ArcGIS, Minitab, SPSS, SAS, and Stata loaded on computer lab hard drives.
· 75+ Windows and 2 Macintosh computers
·  Black/White and Color Laser printing
· Book ScanCenter E-Scanning Station
· “The Cow” is a laptop cart that can be scheduled for classroom delivery and pick-up to support faculty curriculum designs
University-supported Software/Hardware Access

Summary Menu available at: https://sites.ewu.edu/it/services/software/ 

· Software
· EWU faculty, staff and currently enrolled students are licensed for Office 365 for both work and personal use
· Individuals are limited to 5 installs on personally owned devices
· Access is via Office online and can be installed on Windows and Mac computers
· Hardware
· All faculty are budgeted for new computers every five years

MPH Program-based Resources
MPH students have access to departmental computers located in the MPH studio. This lab was financed through the EWU student ‘Tech fee’ and, as such, cannot be booked by faculty for any purpose. 

Netstorage
NetStorage is 10 GB (Gigabytes) of secure and private disk space available to students, faculty and staff, for file storage. NetStorage keeps files secure and is automatically backed up. NetStorage can be accessed with an Internet connection and provides an extremely reliable solution for storing files and data.
Teaching Computer Space
The MPH Program is located near a large Computer Teaching Lab (it is adjacent to the Student Tech Fee lab mentioned above). A smaller Computer Teaching Lab is located one floor above the MPH Studio. Additional computers can be provided via special laptop carts known as ‘Cows’.

· faculty access to hardware and software (including access to specific software or other technology required for instructional programs)

Faculty access to hardware and software, in many instances, is equivalent to student access. The university computer replacement program provides faculty with a new computer upon hire and with a replacement every 5 years. Faculty may select from laptop or desktop and from Mac or PC products. 

· technical assistance available for students and faculty 
Faculty have an IT support professional assigned to their department and can directly contact IT staff for support. See D20.2.c for detailed IT support information.

2)    Provide narrative  and/or  data  that  support  the  assertion  that  information  and  technology resources are sufficient or not sufficient.

Eastern Washington University has declared and demonstrated a strong commitment to excellence in providing IT support to students, faculty and staff. Students have ample access to computers and IT support. Faculty and staff have productive relationships with IT staff. The University has a full IT team on the Spokane campus. IT offers a popular ‘Boot Camp’ annually, seeking faculty and staff input for training topics. Librarians coordinate with their assigned colleges to assure that library resources meet student, faculty and program needs.

3)    Strengths/Weaknesses

Strengths
· Strong and effective IT Division provides excellent support to students, faculty and staff for both on-campus and on-line education formats
· Technology support services are readily available to students, faculty and staff for project support and troubleshooting

Weaknesses
· None

Plans for Improvement
· None  


[bookmark: _s3uqsp1lktbd][bookmark: _Toc9003744]


D1. MPH Foundational Public Health Knowledge 
The program ensures that all MPH and DrPH graduates are grounded in foundational public health knowledge.  

The program validates MPH and DrPH students’ foundational public health knowledge through appropriate methods.

1)    Provide a matrix, in the format of Template D1-1, which indicates how all MPH and DrPH students are grounded in each of the defined introductory public health learning objectives (1-12). The matrix must identify all options for MPH students used by the program.

Table D1-1
	
Content Coverage for MPH

	
Course number(s) or other educational requirements

	1. Explain public health history, philosophy and values
	PUBH 500S Orientation to Public Health

	
	PUBH 515S Healthcare Systems

	
	PUBH 540S Health Policy and Law

	
	PUBH 560S Foundations in Epidemiology

	
	PUBH 563S Research, Biostatistics and other ways of ‘knowing’ 

	
	PUBH 565S Combatting Health Inequalities

	
	PUBH 582 Professionalism in Public Health

	

	2. Identify the core functions of public health and the 10 Essential Services*
	PUBH 500S Orientation to Public Health 

	
	PUBH 515S Healthcare Systems 

	
	PUBH 563S Research, Biostatistics and other ways of ‘knowing’

	
	PUBH 582 Professionalism in Public Health

	

	3. Explain the role of quantitative and qualitative methods and sciences in describing and assessing a population’s health 
	PUBH 560S Foundations in Epidemiology 	

	
	PUBH 563 Research, Biostatistics and other ways of ‘knowing’ 

	
	PUBH 564S Environmental and Occupational Epidemiology and Response

	
	PUBH 586S Research Project Preparation 2 

	

	4. List major causes and trends of morbidity and mortality in the US or other community relevant to the school or program
	PUBH 500S Orientation to Public Health		

	
	PUBH 515S Healthcare Systems

	
	PUBH 561S Social and Behavioral Epidemiology and Issues in Public Health 

	
	PUBH 565S Combatting Health Inequalities 

	

	5. Discuss the science of primary, secondary and tertiary prevention in population health, including health promotion, screening, etc.
	PUBH 500S Orientation to Public Health 

	
	PUBH 515S Healthcare Systems 

	
	PUBH 560S Foundations in Epidemiology 

	
	

	

	6. Explain the critical importance of evidence in advancing public health knowledge 
	PUBH 540S Health Policy and Law 

	
	PUBH 560S Foundations in Epidemiology 

	
	PUBH 563S Research, Biostatistics and other ways of ‘knowing’ 	

	
	PUBH 564S Environmental and Occupational Epidemiology and Response 

	
	PUBH 565S Combatting Health Inequalities 

	
	PUBH 582 Professionalism in Public Health

	
	PUBH 587 Research Project 2

	

	7. Explain effects of environmental factors on a population’s health
	PUBH 515S Healthcare Systems

	
	PUBH 564S Environmental and Occupational Epidemiology and Response 

	
	PUBH 572 Health Risk Management

	

	8. Explain biological and genetic factors that affect a population’s health
	PUBH 560S Foundations in Epidemiology 	

	
	PUBH 564S Environmental and Occupational Epidemiology and Response 

	
	PUBH 572 Health Risk Management

	

	9. Explain behavioral and psychological factors that affect a population’s health
	PUBH 561S Social and Behavioral Epidemiology and Issues in Public Health

	
	PUBH 565S Combatting Health Inequalities 

	

	10. Explain the social, political and economic determinants of health and how they contribute to population health and health inequities
	PUBH 500S Orientation to Public Health 

	
	PUBH 515S Healthcare Systems 

	
	PUBH 520S Principles and Skills of Public Health Administration

	
	PUBH 540S Health Policy and Law 

	
	PUBH 565S Combatting Health Inequalities 

	

	11. Explain how globalization affects global burdens of disease
	PUBH 500S Orientation to Public Health 

	
	PUBH 515S Healthcare Systems 

	
	PUBH 564 Environmental and Occupational Epidemiology and Response

	

	12. Explain an ecological perspective on the connections among human health, animal health and ecosystem health (e.g., One Health)
	PUBH 515S Healthcare Systems

	
	PUBH 561S Social and Behavioral Epidemiology and Issues in Public Health

	
	PUBH 564S Environmental and Occupational Epidemiology and Response




2)   Document the methods described above. This documentation must include all referenced syllabi, samples of tests or other assessments and web links or handbook excerpts that describe admissions prerequisites, as applicable.

Please see Electronic Resource File: D2.3

3)  If applicable, assessment of strengths and weaknesses related to this criterion and plans for improvement in this area.
[bookmark: _orps8qa5koh5][bookmark: _Toc9003745]Strengths
· The MPH Program Goals and evaluation metrics focus course content on meeting the identified foundational competencies.
· The master course templates ensure content associated with competencies are consistently delivered in both the online and on-campus formats.
· The courses are mapped and evaluated for their alignment to learning objectives ensuring adequate coverage of all competencies.
· The Curriculum Committee syllabi review process ensures Competencies are being met while affording academic freedom and meeting CBA parameters. 
[bookmark: _6wxtqynjfxmp][bookmark: _Toc9003746]Weaknesses
[bookmark: _9mawihed8qqq][bookmark: _Toc9003747]None 
[bookmark: _ofyu46b7khb1][bookmark: _Toc9003748]Plans for Improvement
[bookmark: _8zj02j43fea9][bookmark: _Toc9003749]None 


[bookmark: _Toc9003750]D2. MPH Foundational Competencies 

The program documents at least one specific, required assessment activity (e.g., component of existing course, paper, presentation, test) for each competency, during which faculty or other qualified individuals (e.g., preceptors) validate the student’s ability to perform the competency.

Assessment opportunities may occur in foundational courses that are common to all students, in courses that are required for a concentration or in other educational requirements outside of designated coursework, but the program must assess all MPH students, at least once, on each competency. Assessment may occur in simulations, group projects, presentations, written products, etc. This requirement also applies to students completing an MPH in combination with another degree (e.g., joint, dual, concurrent degrees). For combined degree students, assessment may take place in either degree program. 

1)  List the coursework and other learning experiences required for the program’s MPH degree,   including the required curriculum for each concentration and combined degree option. Information may be provided in the format of Template D2-1 or in hyperlinks to student handbooks or webpages, but the documentation must present a clear depiction of the requirements for each MPH degree. 

Table D2-1:  Requirements for MPH Degree – Online and on-campus courses equivalent
	 Course number
	Course name*
	Credits 

	PUBH 500S
	Orientation to Public Health 
	2

	PUBH 515S
	Healthcare Systems
	4

	PUBH 520S
	Principles and Skills in Public Health Administration
	2

	PUBH 540S
	Health Policy and Law 
	4

	PUBH 560S
	Foundations in Epidemiology 
	3

	PUBH 561S
	Social and Behavioral Epidemiology and Issues in Public Health
	3

	PUBH 563S
	Research, Biostatistics and other ways of 'knowing' 
	3

	PUBH 564S
	Environmental and Occupational Epidemiology and Response
	3

	PUBH 565S
	Combatting Health Inequalities 
	3

	PUBH 572S
	Health Risk Management and Response 
	3

	PUBH 573S
	Health Program Planning, Evaluation and Process Improvement 
	3

	PUBH 582S
	Professionalism in Public Health 2
	2

	PUBH 585S 
	Research Project Proposal 
	1

	PUBH 586S
	Research Project Preparation 2 
	1

	PUBH 587S
	Research Project 
	2

	PUBH 595S
	Internship 
	6

	Electives 
(Choose One)
	PUBH 598S Seminar in Epidemiology 
PUBH 594S Seminar in Health Promotion 
PUBH 574S Seminar in Public Health Preparedness 
	2-3

	
	TOTAL
	47


*This information is also available on the program website at: https://www.ewu.edu/chsph/programs/public-health/mph


2)    Provide a matrix, in the format of Template D2-2, that indicates the assessment activity for each of the foundational competencies. If the program addresses all of the listed foundational competencies in a single, common core curriculum, the program need only present a single matrix. If combined degree students do not complete the same core curriculum as students in the standalone MPH program, the program must present a separate matrix for each combined degree. If the program relies on concentration-specific courses to assess some of the foundational competencies listed above, the program must present a separate matrix for each concentration.
 

2
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Table D2-2:  Assessment of Competencies
	Competency
	* Course number(s) and name(s)
	Specific assessment opportunity

	Evidence-based Approaches to Public Health
	 
	 

	1. Apply epidemiological methods to the breadth of settings and situations in public health practice
	PUBH 560S-Foundations in Epidemiology
	Week 15-16: Group Epidemiological Outbreak Investigation
With your partner and in response to your assigned epidemiological outbreaks, apply epidemiological methods to the breadth of settings and situations in public health practice. (C1)
(Full details at end of PUBH 560 Syllabus)

	2. Select quantitative and qualitative data collection methods appropriate for a given public health context
	PUBH 563S- Research, Biostatistics and other ways of 'knowing'
	Week 11 Research Paper
Write a mock research paper using the template provided and materials previously developed in the course.  This assignment will require you to select quantitative and qualitative data collection methods appropriate for a given public health context. (C2)

	3. Analyze quantitative and qualitative data using biostatistics, informatics, computer-based programming and software, as appropriate
	PUBH 563S- Research, Biostatistics and other ways of 'knowing'
	Weeks 8, 10, & 12 Test, Week 14 Assignment
Certification for Public Health test prep quizzes and quizzes based on the text, in accordance with CEPH competencies determined to be met by the publisher, will be used to review and evaluate awareness and comprehension of research and biostatistics material. 
 

	[bookmark: _Hlk21530157]4. Interpret results of data analysis for public health research, policy or practice
	PUBH 573S- Health Program Planning, Evaluation and Process Improvement
	Week 15, Final Paper and Presentation
What: Convey all of the process/program improvement recommendations, relevant supporting data, and methods in a presentation and handout.
Who: Present as if it was to the director/board of the host agency. It should be professional crafted and engaging.
Why: It is an essential public health skill to be able to communicate audience-appropriate public health content, both in writing and through oral presentation. (C19)
The final report and presentation should contain these components. 
1. Abstract
2. Descriptive information about the organization where the program/activity is located.
3. Program description, goals and objectives, and scope of activities (including a logic model): This should include a detailed description of constraints and definition of problem being addressed.
4. Purpose and anticipated uses for the evaluation. 
5. Literature review (from the annotated bibliography).
6. Evaluation design, after selecting methods to evaluate public health programs (C11) describe the choice and justification of design, reasons for selection, other designs considered, costs/benefits of selected design, methods to address threats to validity, and include an evaluation matrix. 
7. Conceptual matrix and discussion of core concepts, indicators, measurement methods, data sources.
8. Selection and design of instruments; drafts of sample instruments (appended - survey and interview protocol); sample size (where applicable); IRB application (if applicable) 
9. Proposed methods for, or synthesis and analysis of, data. Describe the expected data and, based on your literature review, highlight what comparisons or themes might appear.
10. Anticipated uses of the evaluation; methods of reporting and dissemination of results, recommendations.
11. Interpret results of data analysis for public health research, policy or practice. (C4)
12. Conclusion
13. Appendix

	Public Health and Health Care Systems

	5. Compare the organization, structure and function of health care, public health and regulatory systems across national and international settings
	PUBH 515S - Healthcare Systems
	Weeks 14 and 15 National Health Systems Presentation and Discussion
The goal of these assignment is to increase our awareness of other national health systems.  The method will be to compare the organization, structure and function of health care, public health and regulatory systems across national and international settings. (C5) 
For Week 14 the assignment is to create a presentation comparing three national health systems.  Expected elements of the presentation should include concepts introduced and reviewed in this course to include the WHO Health Systems model, population distribution (tree), and the social determinants of health and policy responses.  Concepts such as health literacy, moral/ethical/social norms, and interprofessional options should be integrated into the presentation.  In addition to visual imagery, such as population trees, the WHO Health Systems model, and systems mapping, the assignment should include notes describing what is included on each slide.

	6. Discuss the means by which structural bias, social inequities and racism undermine health and create challenges to achieving health equity at organizational, community and societal levels
	PUBH 565S-Combatting Health Inequalities
	Week 6 Assignment
Choose a country and sub-population. Provide a short demographic introduction of your population. Compare the organization, structure and function of health care, public health and regulatory systems across these national and international settings regarding their impact on health equity associated with your sub-population. Then review how gender theory (found in the ODI UKaid) shapes the development of these policies regarding health equity and your population.  Specifically, discuss the means by which structural bias, social inequities and racism undermine health and create challenges to achieving health equity at organizational, community and societal levels. (C6) Overall length of the paper should be between 1500 and 2500 words.

	Planning and Management to Promote Health

	7. Assess population needs, assets and capacities that affect communities’ health
	PUBH 572S - Health Risk Management and Response
	Week 15
EMERGENCY PREPARDNESS PLAN, (ASSESSMENT, RISK/VULNERABILTY ANALSYS AND POLICY CREATION)
Meets CEPH Competency C7, C9, C13, EWU5
Supporting documentation: weeks 15 and 16
Using the Guidelines for Writing an Emergency Preparedness Plan, design a population-based policy, program, project or intervention (C9) which proposes strategies to identify stakeholders and build coalitions and partnerships to help you design a population-based emergency preparedness plan. (C13) Using the Conducting a Hazard and Vulnerability Analysis guide, develop a risk assessment on biological agents impacting health. (EWU5) Assess the population needs, assets and capacities that affect communities’ health (C7) in a community event of your choice.

A. Choose one mass gathering from the list or submit one to me through canvas email. 
· Qatar World Cup
· Bloomsday
· Hoopfest
· Coachella
· Octoberfest in Germany
· Other
Resources/examples:
Rapid risk report from the 2018 World Cup
https://ecdc.europa.eu/sites/portal/files/documents/FIFA-2018-World-Cup.pdf

B. Create a comprehensive preparedness plan for the mass gathering event selected in step A. 
The plan must include but is not limited to: 
1. [bookmark: _Hlk17031910]Assess population needs, assets and capacities (C7)
2. Coordinate with groups and stakeholders (C13)
3. Risk/vulnerability assessment (EWU 5)
4. Enhance Surveillance
5. Plan Health Response
6. Training and exercise planning (optional)
7. Policy creation (C9)
8. Maps and Appendixes 

Writing an emergency response plan
https://nwhrn.org/wp-content/uploads/2018/07/NWHRN-Guidelines-Writing-Emergency-Preparedness-Plans-FINAL.pdf



	8. Apply awareness of cultural values and practices to the design or implementation of public health policies or programs 
	PUBH 561S- Social and Behavioral Epidemiology and Issues in Public Health
	Week 15 Assignment and Presentation
Based on the organization demonstrated in the Week 12 Island Dolphin Care presentation and the discussions from Weeks 12 & 13, develop a program proposal presentation and paper. The presentation and paper should include an introduction to the issue in question, the program, and the evaluation methods. This should then lead to an in-depth review of these three. The background of the issue should focus on the history of the issue, epidemiology, and potential opportunities. The program background should introduce the program and target population. The review of the evaluation methods should include the purpose of your evaluations (formative, process, and outcome), limitations, hypothesis, variables (independent, dependent, and confounding), epidemiological methods, design (quantitative/qualitative/mixed, survey/interview/other, and general design (i.e. pre- post-)), data collected, and statistics used.  
This review should:
Assess population needs, assets and capacities that affect the communities’ health. 
Apply awareness of cultural values and practices to the design or implementation of public health policies or programs. (C8)
Design a population-based policy, program, project or intervention. Utilize the Health Impact Pyramid in conjunction with three social and behavioral theories or models. (EWU1) These should include a theory or model addressing "change," "communication," and "population."
Apply epidemiological methods to the breadth of settings and situations in public health practice of the proposed program.
Select quantitative and qualitative data collection methods appropriate for a given public health context. 

	9. Design a population-based policy, program, project or intervention
	PUBH 572S - Health Risk Management and Response
	EMERGENCY PREPARDNESS PLAN, (ASSESSMENT, RISK/VULNERABILTY ANALSYS AND POLICY CREATION)
Meets CEPH Competency C7, C9, C13, EWU5
Supporting documentation: weeks 15 and 16
Using the Guidelines for Writing an Emergency Preparedness Plan, design a population-based policy, program, project or intervention (C9) which proposes strategies to identify stakeholders and build coalitions and partnerships to help you design a population-based emergency preparedness plan. (C13) Using the Conducting a Hazard and Vulnerability Analysis guide, develop a risk assessment on biological agents impacting health. (EWU5) Assess the population needs, assets and capacities that affect communities’ health (C7) in a community event of your choice.

C. Choose one mass gathering from the list or submit one to me through canvas email. 
· Qatar World Cup
· Bloomsday
· Hoopfest
· Coachella
· Octoberfest in Germany
· Other
Resources/examples:
Rapid risk report from the 2018 World Cup
https://ecdc.europa.eu/sites/portal/files/documents/FIFA-2018-World-Cup.pdf

D. Create a comprehensive preparedness plan for the mass gathering event selected in step A. 
The plan must include but is not limited to: 
9. Assess population needs, assets and capacities (C7)
10. Coordinate with groups and stakeholders (C13)
11. Risk/vulnerability assessment (EWU 5)
12. Enhance Surveillance
13. Plan Health Response
14. Training and exercise planning (optional)
15. Policy creation (C9)
16. Maps and Appendixes 

Writing an emergency response plan
https://nwhrn.org/wp-content/uploads/2018/07/NWHRN-Guidelines-Writing-Emergency-Preparedness-Plans-FINAL.pdf



	10. Explain basic principles and tools of budget and resource management
	PUBH 520S-Principles and Skills of Public Health Administration
	Week 8:Mid-term Operating Budget Proposal Project
Create an operating budget program proposal to a Board Finance Committee that addresses a public health disparity. Students present their proposals, debate/negotiation their proposal given five various resource constraint scenarios. 


	11. Select methods to evaluate public health programs
	PUBH 573S-Health Program Planning, Evaluation and Process Improvement
	Week 15, Final Paper and Presentation
What: Convey all of the process/program improvement recommendations, relevant supporting data, and methods in a presentation and handout.
Who: Present as if it was to the director/board of the host agency. It should be professional crafted and engaging.
Why: It is an essential public health skill to be able to communicate audience-appropriate public health content, both in writing and through oral presentation. (C19)
The final report and presentation should contain these components. 
14. Abstract
15. Descriptive information about the organization where the program/activity is located.
16. Program description, goals and objectives, and scope of activities (including a logic model): This should include a detailed description of constraints and definition of problem being addressed.
17. Purpose and anticipated uses for the evaluation. 
18. Literature review (from the annotated bibliography).
19. Evaluation design, after selecting methods to evaluate public health programs (C11) describe the choice and justification of design, reasons for selection, other designs considered, costs/benefits of selected design, methods to address threats to validity, and include an evaluation matrix. 
20. Conceptual matrix and discussion of core concepts, indicators, measurement methods, data sources.
21. Selection and design of instruments; drafts of sample instruments (appended - survey and interview protocol); sample size (where applicable); IRB application (if applicable) 
22. Proposed methods for, or synthesis and analysis of data. Describe the expected data and, based on your literature review, highlight what comparisons or themes might appear.
23. Anticipated uses of the evaluation; methods of reporting and dissemination of results, recommendations.
24. Interpret results of data analysis for public health research, policy or practice. (C4)
25. Conclusion
26. Appendix

	Policy in Public Health

	12. Discuss multiple dimensions of the policy-making process, including the roles of ethics and evidence 
	PUBH 540S-Health Policy and Law
	Health Policy Paper
The second paper will be a health policy paper on a public health topic of the student’s choice, with the instructor’s prior approval. The purpose of this assignment is to select methods to evaluate public health programs; discuss multiple dimensions of the policy-making process including the roles of ethics and evidence (C12); and propose strategies to identify stakeholders and build coalitions and partnerships for influencing public health outcomes. The health policy paper will be 5-10 double-spaced, numbered pages of text, which use American Psychological Association (APA) style, 6th edition format (https://owl.english.purdue.edu/owl/resource/560/01/).

	13. Propose strategies to identify stakeholders and build coalitions and partnerships for influencing public health outcomes
	PUBH 572S - Health Risk Management and Response
	EMERGENCY PREPARDNESS PLAN, (ASSESSMENT, RISK/VULNERABILTY ANALSYS AND POLICY CREATION)
Meets CEPH Competency C7, C9, C13, EWU5
Supporting documentation: weeks 15 and 16
Using the Guidelines for Writing an Emergency Preparedness Plan, design a population-based policy, program, project or intervention (C9) which proposes strategies to identify stakeholders and build coalitions and partnerships to help you design a population-based emergency preparedness plan. (C13) Using the Conducting a Hazard and Vulnerability Analysis guide, develop a risk assessment on biological agents impacting health. (EWU5) Assess the population needs, assets and capacities that affect communities’ health (C7) in a community event of your choice.

E. Choose one mass gathering from the list or submit one to me through canvas email. 
· Qatar World Cup
· Bloomsday
· Hoopfest
· Coachella
· Octoberfest in Germany
· Other
Resources/examples:
Rapid risk report from the 2018 World Cup
https://ecdc.europa.eu/sites/portal/files/documents/FIFA-2018-World-Cup.pdf

F. Create a comprehensive preparedness plan for the mass gathering event selected in step A. 
The plan must include but is not limited to: 
17. Assess population needs, assets and capacities (C7)
18. Coordinate with groups and stakeholders (C13)
19. Risk/vulnerability assessment (EWU 5)
20. Enhance Surveillance
21. Plan Health Response
22. Training and exercise planning (optional)
23. Policy creation (C9)
24. Maps and Appendixes 

Writing an emergency response plan
https://nwhrn.org/wp-content/uploads/2018/07/NWHRN-Guidelines-Writing-Emergency-Preparedness-Plans-FINAL.pdf



	14. Advocate for political, social or economic policies and programs that will improve health in diverse populations
	PUBH 540S-Health Policy and Law
	Interprofessional Law-Med Workshop
During Module 7, students will attend an interdisciplinary Law-Med Workshop with law, medical, and MPH students, as a public health related activity. This workshop requires students to perform effectively on interprofessional teams.  Students unable to attend the Law-Med Workshop may alternatively attend a community event sponsored by the Spokane Regional Health District. At either event, students will be expected to advocate for political, social or economic policies and programs that will improve health in diverse populations (C14).Legal Brief
The first paper will be a legal brief on a landmark legal case, which has been discussed either in the text or in class. The purpose of this assignment is to evaluate policies for their impact on public health and health equity (C15), and to advocate for political, social and/or economic policies and programs that will improve health in diverse populations (C14). The legal brief will be a minimum of 5 total pages, including: one title page, followed by sections, which clearly identify the issues, present a statement of facts, defend your argument, and state a conclusion. 
Oral Advocacy: Small Group Presentation Activity
[bookmark: _Hlk10149181]A detailed description of expectations relating to the presentation will be located on Canvas, in the file labeled “Assignments”, by the fifth week of class. The purpose of this assignment is to evaluate policies for their impact on public health and health equity (C15); and advocate for political, social and/or economic policies and programs that will improve health in diverse populations (C14).

	15. Evaluate policies for their impact on public health and health equity
	PUBH 540S-Health Policy and Law
	Legal Brief
The first paper will be a legal brief on a landmark legal case that has been discussed either in the text or in class. The purpose of this assignment is to evaluate policies for their impact on public health and health equity (C15), and to advocate for political, social and/or economic policies and programs that will improve health in diverse populations (C14). The legal brief will be a minimum of 5 total pages, including: one title page followed by sections that clearly identify the issues, present a statement of facts, defend your argument, and state a conclusion. 
Oral Advocacy: Small Group Presentation Activity
A detailed description of expectations relating to the presentation will be located on Canvas, in the file labeled “Assignments”, by the fifth week of class. The purpose of this assignment is to evaluate policies for their impact on public health and health equity (C15); and advocate for political, social and/or economic policies and programs that will improve health in diverse populations (C14).

	Leadership

	16. Apply principles of leadership, governance and management, which include creating a vision, empowering others, fostering collaboration and guiding decision making 
	PUBH 520S-Principles and Skills in Public Health Administration
	Week 15: Final Project: Program Proposal
Create a financial strategic program proposal for a public health program (EWU3) which facilitates working with leadership, strategic planning for financial planning using Malcolm Baldrige criteria as a framework to foster alignment with an organizations’ MVV.  As such, you will need to explain basic strategic planning principles and resource management (C10) as well as apply principles of leadership, governance and management, which include creating a vision, empowering others, fostering collaboration and guiding decision making. (C16)  You will also want to select communication strategies for different audiences and sectors. 

	17. Apply negotiation and mediation skills to address organizational or community challenges
	PUBH 520-Principles and Skills in Public Health Administration
	[bookmark: _Hlk10919904]Week 8, Negotiation Exercise 
You have been asked to review proposals that addresses a public health issue as leaders in an organization (C16). Fortunately, operating budget negotiation/debate process renders several excellent proposals which are worthy of funding.   Therefore, you will need apply negotiation and mediation skills to address the organizational or community challenges (C17) addressed by public health and five program challenge scenarios.  

	
	PUBH 582 Professionalism in Public Health
	Current Event Mediation Exercise
This exercise will require you to represent a stakeholder in a mediation effort to resolve a public health impasse regarding a current event.  You will need to apply negotiation and mediation skills to address organizational or community challenges. (C17)
Professional Negotiation Exercise
This exercise will require you to negotiate an agreement regarding a procedure impacting the public’s health.  You will need to apply negotiation and mediation skills to address organizational or community challenges. (C17)

	Communication

	18. Select communication strategies for different audiences and sectors 
	PUBH 564S Environmental and Occupational Epidemiology and Response
	Week 14 Assignment
This culminating assignment is to create a dissemination portfolio on a topic covered in this course. Public Health officials hope that using a variety of media will generate discussion in the public, reinforcing the message. In social media terms, they hope the message "goes viral."  This means you will have to select communication strategies for different audiences and sectors. (C18)
(Full details at end of PUBH 564 Syllabus)

	19. Communicate audience-appropriate public health content, both in writing and through oral presentation
	PUBH 573-Health Program Planning, Evaluation and Process Improvement
	Week 15, Final Paper and Presentation
What: Convey all of the process/program improvement recommendations, relevant supporting data, and methods in a presentation and handout.
Who: Present as if it was to the director/board of the host agency. It should be professional crafted and engaging.
Why: It is an essential public health skill to be able to communicate audience-appropriate public health content, both in writing and through oral presentation. (C19)
The final report and presentation should contain these components. 
27. Abstract
28. Descriptive information about the organization where the program/activity is located.
29. Program description, goals and objectives, and scope of activities (including a logic model): This should include a detailed description of constraints and definition of problem being addressed.
30. Purpose and anticipated uses for the evaluation. 
31. Literature review (from the annotated bibliography).
32. Evaluation design, after selecting methods to evaluate public health programs (C11) describe the choice and justification of design, reasons for selection, other designs considered, costs/benefits of selected design, methods to address threats to validity, and include an evaluation matrix. 
33. Conceptual matrix and discussion of core concepts, indicators, measurement methods, data sources.
34. Selection and design of instruments; drafts of sample instruments (appended - survey and interview protocol); sample size (where applicable); IRB application (if applicable) 
35. Proposed methods for, or synthesis and analysis of data. Describe the expected data and, based on your literature review, highlight what comparisons or themes might appear.
36. Anticipated uses of the evaluation; methods of reporting and dissemination of results, recommendations.
37. Interpret results of data analysis for public health research, policy or practice. (C4)
38. Conclusion
39. Appendix

	20. Describe the importance of cultural competence in communicating public health content
	
	

	
	PUBH 565S-Combatting Health Inequalities
	Week 1, Discussion
Take 5-10 minutes to complete the social identity wheel using the link below.  Mark the identities that you think about the most with a number 1, mark those identities you think about least often with a number 2, mark your own identities you would like to learn more about with a number 3, and mark the identities that have the strongest effect on how you see yourself with a 4. You may have multiple numbers in some boxes, some with just one number, and some may be empty. There are no right answers. This is an exercise in self-reflection and is not intended to be handed in.
In your initial post, build on the concepts introduced in PUBH 515 Health Systems and indicate what surprised you about completing this exercise? How do you think your answers to this exercise might be different from others taking the course? In response to two peers, describe the importance of cultural competence in communicating public health content (C20) and explain behavioral and psychological factors that affect a population’s health.

	Interprofessional Practice

	21. Perform effectively on interprofessional teams
	PUBH 515S- Healthcare Systems
	Week 7- 9 Interprofessional Group Work and Presentation
This presentation will demonstrate that you have performed effectively on an interprofessional team (C21) over the last three modules. The presentation will revolve around the work you have prepared within your interprofessional group.  

	Systems Thinking

	22. Apply systems thinking tools to a public health issue
	PUBH 565S - Combatting Health Inequalities
	Week 11, White Paper Assignment
This assignment requires you to evaluate policies for their impact on public health and health equity.  Using this evaluation develop a White Paper for a non-profit think tank to advocate for political, social or economic policies and programs that will improve health in diverse populations.  As part of the White Paper, apply systems thinking tools to the public health issue in the developing nation. (C22)


[bookmark: _GoBack]
3)    Include the most recent syllabus from each course listed in Template D2-1, or written guidelines, such as a handbook, for any required elements listed in Template D2-1 that do not have a syllabus. 

Please see the electronic resource file D2.3.

4)    If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area.

Strengths
· The Master Course format secures CEPH competencies in all courses and across all sections while still affording academic freedom for faculty and adjuncts.
· The Master Course format increases consistency of online and on-campus course content delivery.
· The Curriculum Committee syllabi review process ensures Competencies are being met while affording academic freedom and meeting CBA parameters. 

Weaknesses
Not Applicable

Plan for Improvement
· The program will hold an orientation for all faculty and adjunct professors to emphasize the value of competency-based learning. The orientation agenda will include EWU support resources, dissemination of competency mapping matrices, introduction to competency-based assessment, and how the CEPH competencies build a lattice for the program.


[bookmark: _r55gcbjo0dh6]D3. DrPH Foundational Competencies
[bookmark: _3iz4w91y0ccj]
Not Applicable


[bookmark: _azj0zrufrhwr][bookmark: _Toc9003751]D4. MPH Concentration Competencies
[bookmark: _qcwtq84zw5sb]
The program defines at least five distinct competencies for each concentration or generalist degree at each degree level in addition to those listed in Criterion D2 or D3.

The program documents at least one specific, required assessment activity (e.g., component of existing course, paper, presentation, test) for each defined competency, during which faculty or other qualified individuals (e.g., preceptors) validate the student’s ability to perform the competency. 

If the program intends to prepare students for a specific credential (e.g., CHES/MCHES) that has defined competencies, the program documents coverage and assessment of those competencies throughout the curriculum.

1)    Provide a matrix, in the format of Template D4-1, that lists at least five competencies in addition to those defined in Criterion D2 or D3 for each MPH or DrPH concentration or generalist degree, including combined degree options, and indicates at least one assessment activity for each of the listed competencies. Typically, the program will present a separate matrix for each concentration 

Table D4-1:  Assessment of Five Competencies for Generalist Concentration
	Competency
	* Course number(s) or other educational requirements
	Specific assessment opportunity

	
	
	

	1. Utilize the Health Impact Pyramid in conjunction with a social and behavioral theory or models in a public health program proposal.
	PUBH 561S Social & Behavioral Epidemiology & Issues in Public Health
	Week 14, Presentation and Week 15, Proposal
Utilize the Health Impact Pyramid in conjunction with a social and behavioral theory or models in a public health program proposal (EWU 1) based on the organization demonstrated in the Week 12 Island Dolphin Care presentation and the discussions from Weeks 12 & 13, develop a program proposal presentation and paper. The presentation and paper should include an introduction to the issue in question, the program, and the evaluation methods. This should then lead to an in-depth review of these three. The background of the issue should focus on the history of the issue, epidemiology, and potential opportunities. The program background should introduce the program and target population. The review of the evaluation methods should include the purpose of your evaluations (formative, process, and outcome), limitations, hypothesis, variables (independent, dependent, and confounding), epidemiological methods, design (quantitative/qualitative/mixed, survey/interview/other, and general design (i.e. pre- post), data collected, and statistics used.  

	2.   Evaluate a public health workforce assessment for efficiencies and outcomes. 
	PUBH 582 Professionalism in Public Health
	Week 12: Assignment & Discussion
Posed as a leadership team, Students will prepare an overview of workforce shortages in the industry and the effect on public health care delivery. Students will strategize various delivery model to evaluate a public health workforce assessment for efficiencies and outcomes (EWU2).

	3.   Create a strategic plan for a public health program.
	PUBH 520S Principles and Skills of Public Health Administration
	Week 15, Strategic Planning Proposal
Create a program proposal with a strategic plan for a public health district (EWU3). You will present your strategic plan proposal that fosters applied principles of leadership, governance and management which include developing a plan that is based upon Malcolm Baldrige criteria for alignment with organizational MVV. Students will learn industry standard strategic planning tools and techniques to hardwire a collaborative decision-making process. You will also want to select communication strategies for different audiences and sectors.

	4.   Evaluate the ethical principles involved in seminal public health events.
	PUBH 515S Health Systems
	Weeks 1 - 8, Discussions
Discussions 1-8 require students to evaluate the ethical principles involved in seminal public health events (EWU 4).  

	5. Develop a risk assessment on a biological agent impacting health.
	PUBH 572S Health Risk Management and Response
	EMERGENCY PREPARDNESS PLAN, (ASSESSMENT, RISK/VULNERABILTY ANALSYS AND POLICY CREATION)
Meets CEPH Competency C7, C9, C13, EWU5
Supporting documentation: weeks 15 and 16
Using the Guidelines for Writing an Emergency Preparedness Plan, design a population-based policy, program, project or intervention (C9) which proposes strategies to identify stakeholders and build coalitions and partnerships to help you design a population-based emergency preparedness plan. (C13) Using the Conducting a Hazard and Vulnerability Analysis guide, develop a risk assessment on biological agents impacting health. (EWU5) Assess the population needs, assets and capacities that affect communities’ health (C7) in a community event of your choice.

G. Choose one mass gathering from the list or submit one to me through canvas email. 
· Qatar World Cup
· Bloomsday
· Hoopfest
· Coachella
· Octoberfest in Germany
· Other
Resources/examples:
Rapid risk report from the 2018 World Cup
https://ecdc.europa.eu/sites/portal/files/documents/FIFA-2018-World-Cup.pdf

H. Create a comprehensive preparedness plan for the mass gathering event selected in step A. 
The plan must include but is not limited to: 
25. Assess population needs, assets and capacities (C7)
26. Coordinate with groups and stakeholders (C13)
27. Risk/vulnerability assessment (EWU 5)
28. Enhance Surveillance
29. Plan Health Response
30. Training and exercise planning (optional)
31. Policy creation (C9)
32. Maps and Appendixes 
Writing an emergency response plan
https://nwhrn.org/wp-content/uploads/2018/07/NWHRN-Guidelines-Writing-Emergency-Preparedness-Plans-FINAL.pdf



	
2)     For degrees that allow students to tailor competencies at an individual level in consultation with an advisor, the program must present evidence, including policies and sample documents, that demonstrate that each student and advisor create a matrix in the format of Template D4-1 for the plan of study. Include a description of policies in the self-study document and at least five sample matrices in the electronic resource file.   

Not Applicable

3) Include the most recent syllabus for each course listed in Template D4-1, or written guidelines for any required elements listed in Template D4-1 that do not have a syllabus. 

Please see Electronic Resource File: D4.3

4)    If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area.

Strengths
· Our six competencies prepare students for work in a variety of public health sectors and enable the program to contribute to the EWU Mission.
· The Curriculum Committee reviews all course syllabi in a process which ensures currency, consistency with competencies being met, with academic freedom, and within the CBA.  This review process starts with the Chair of the Curriculum Committee prior to the beginning of each semester.  It is then finalized with the review and approval of all syllabi at the first meeting of the Curriculum Committee each semester.

Weaknesses
· Faculty need orientation to the competencies to assure ongoing focus throughout curriculum.

Plan for Improvement
· Establish an annual review of competencies and course coverage for all faculty in the Fall 2019 Curriculum Committee meeting.  
· Develop a plan to ensure competencies keep pace with the future program development.


[bookmark: _hp2vxd8red79][bookmark: _Toc9003752]D5. MPH Applied Practice Experiences
MPH students demonstrate competency attainment through applied practice experiences. 
 
The applied practice experiences allow each student to demonstrate attainment of at least five competencies, of which at least three must be foundational competencies (as defined in Criterion D2). The competencies need not be identical from student to student, but the applied experiences must be structured to ensure that all students complete experiences addressing at least five competencies, as specified above. The applied experiences may also address additional foundational or concentration-specific competencies, if appropriate.
 
The program assesses each student’s competency attainment in practical and applied settings through a portfolio approach, which demonstrates and allows assessment of competency attainment. It must include at least two products. Examples include written assignments, projects, videos, multi-media presentations, spreadsheets, websites, posters, photos or other digital artifacts of learning. Materials may be produced and maintained (either by the program or by individual students) in any physical or electronic form chosen by the program.

1) Briefly describe how the program identifies competencies attained in applied practice experiences for each MPH student, including a description of any relevant policies.

With the release of the 2016 CEPH Accreditation Criteria, the MPH Program has aimed to improve the Applied Practice Experiences (APE) via two primary tasks:
1. Restructuring of the practicum experience
2. Policy revision to expand the Faculty Practicum Coordinator (FPC) role

Applied Practice Experience Handbook (APE Handbook)
The APE Handbook (formerly the MPH Student Internship Handbook) is being revised to provide students more detailed instructions for management of the APE. The revised APE Handbook will delineate expectations and provide detailed directions for management of APEs. Most importantly, students will now actively participate in connecting relevant CEPH competencies to their APE Plan (APE-Plan). The APE Handbook, to be published for Spring 2020, will include the following improvements:
· Instituting and tracking the APE
· Systematic protocol for linking CEPH competencies to APE-Plan proposal outcomes
· Directions for managing/sharing of the APE-Plan
· APE-Plan development
· List of outcomes tagged to relevant CEPH competencies
· Guidance to students, agencies, preceptors, and the FPC in the development of APE appropriate projects
· Tasks to be undertaken with timelines
· APE-Plan proposal must be submitted to the FPC by hour 40 of the practicum
· The FPC must approve or begin a revision process with the student by hour 50 of the APE to ensure alignment with CEPH competencies
· The APE-Plan proposal must be approved by hour 60 of the APE
· If the APE-Plan is not approved by hour 60, the FPC must provide the student with guidance for improvement with a specific timeline or require the student to develop a new plan which would restart the APE-Plan proposal timeline
· Students may not accrue more than 60 practicum hours until the APE-Plan is approved
· Anticipated outcomes of the APE-Plan
· Final work product(s) tagged to CEPH competencies identified in APE-Plan
· Benefits are defined and in alignment with CEPH competencies for:
· Agency/Practicum setting
· Student
· University 
· Other professional development outcomes or materials suitable for resume development

Faculty Practicum Coordinator (FPC)
The FPC previously served in an advisory role. This role is being expanded to manage APEs in accordance with 2016 CEPH Accreditation criteria. Expanded activities include the following:
· Orient students to management of the practicum experience(s) via formal instruction methodologies
· Participate in practicum site development with preceptors/potential preceptors
· Provide directed guidance to students in development of APE-Plan proposals
· Monitor student progress 
· Review of, and commenting on, reflective journal entries
· Scheduled monitoring of portfolio related work
· Courtesy calls to preceptors
· Visit practicum sites as a show of support for all stakeholders
· Assist preceptors in execution of their duties where needed or requested
· Final approval of all APE requirements as delineated in the APE-Plan

2. Provide documentation, including syllabi and handbooks, of the official requirements through which students complete the applied practice experience.

Please see Electronic Resource File: D5.2 

3.   Provide samples of practice-related materials for individual students from each concentration or generalist degree. The samples must also include materials from students completing combined degree programs, if applicable. The program must provide samples of complete sets of materials (i.e., Template D5-1 and the work products/documents that demonstrate at least five competencies) from at least five students in the last three years for each concentration or generalist degree. If the program has not produced five students for which complete samples are available, note this and provide all available samples. 

See Electronic Resource File D5.3

4. If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. 

Strengths
· The CEPH Accreditation self-study process has resulted in substantial improvements to the APE process for the program.

Weaknesses
· Prior practices did not meet CEPH requirements. 

Plan for Improvement
· Complete revisions of the MPH Student Internship Handbook, renaming it to the APE-Handbook, to more clearly align with CEPH criteria and to provide students with more specific instructions for effective and successful management of their APEs.

[bookmark: _Toc9003753]D6. DrPH Applied Practice Experience
[bookmark: _rnq2xmedoec3] 
[bookmark: _Toc9003754]Not Applicable
[bookmark: _bjrcba5heatb]

[bookmark: _og1y50vo0m4c][bookmark: _Toc9003755]D7. MPH Integrative Learning Experience

MPH students complete an integrative learning experience (ILE) that demonstrates synthesis of foundational and concentration competencies. Students in consultation with faculty select foundational and concentration-specific competencies appropriate to the student’s educational and professional goals. 

Professional certification exams (e.g., CPH, CHES/MCHES, REHS, or RHIA) may serve as an element of the ILE, but are not in and of themselves sufficient to satisfy this criterion. 

The program identifies assessment methods that ensure that at least one faculty member reviews each student’s performance in the ILE and ensures that the experience addresses the selected foundational and concentration-specific competencies. Faculty assessment may be supplemented with assessments from other qualified individuals (e.g., preceptors).   

1) List, in the format of Template D7-1, the integrative learning experience for each MPH concentration, generalist degree.  The template also requires the program to explain, for each experience, how it ensures that the experience demonstrates synthesis of competencies.

Table D 7-1:  MPH Integrative Learning Experience for Leadership Concentration
	Integrative learning experience 
(list all options)
	How competencies are synthesized

	PUBH 585-587 Series
· 585: Research Project Proposal
· 586: Research Project Preparation
· 587: Applied Research
	The PUBH 585, 586, and 587 Series requires students to demonstrate their command of program competencies through thoughtful development, design and completion of a research project. Faculty mentors support students throughout this project.

Students demonstrate their professional disposition, communications skills, and research competence through an applied analysis of a problem in public health practice. 

Students identify a problem (ideally encountered in the practicum site or other external stakeholder), apply evidence-based reasoning to collect and analyze their data, and present the data in written and oral formats.

—Through the research pitch, plan, and proposal students identify selected foundational and concentration competencies appropriate to their chosen public health practice problem
 
—Students consult with relevant MPH faculty as well as additional subject matter experts and, ideally, their practicum supervisor or external stakeholder in their research project development 

—MPH faculty, in collaboration with the PUBH 587 instructor of record, evaluate the final written product to assess individual students’ demonstration of the identified competencies, as well as the appropriate application, synthesis, and integration of those competencies in their specific project. For students working in a group, assessment is on an individual basis 

—Students must present their final work via a poster presentation at the CHSPH Research Symposium alongside their interprofessional peers within the College. This presentation is refereed for inclusion in the overall assessment of the culminating project. 



Note: In response to Reviewer comment, “Are students expected to select five competencies in addition to the two required by the program?”, students are expected to meet CEPH Competency 4, which states, “Interpret results of data analysis for public health research, policy, or practice.”  In addition, they are expected to meet at least four other CEPH Foundational or EWU Generalist competencies.

2) Briefly summarize the process, expectations and assessment for each integrative learning experience.

The CEPH 2016 criteria has assisted in solidifying a strong ILE format that focuses on the completion of a research study. This process includes a revision of the PUBH 585-587 series course design to include collaborative student work groups with faculty mentoring throughout the academic term. This change is driven by student end-of-term course evaluation data collected Spring 2019. 

Based on the 2016 CEPH Accreditation Criteria, the program will require explicit inclusion of CEPH competencies to the ILE research project requirement beginning Fall 2019. The Fall requirements will also contain a recommendation to students to involve a stakeholder in their study. Assessment tools and instructions are reflected in the ILE Instructor Guide and ILE Student Handbook.  Each student research proposal, analysis plan, and final review formalizes the foundational and concentration competencies included in their ILE. 

The process, expectations, and assessments are summarized below.

PUBH 585, 586, & 587 Series Research Project
Part 1. Research Pitch - To the ILE Mentor, students introduce organization of the research organization (individual or group work; potential stakeholders), research topic, and research method.

Part 2. Research Plan - To the ILE Mentor, students identify research problem, methods, design, subject matter experts, and provide stakeholder contact information as well as CEPH Competencies met by the research. 

Part 3. Research Proposal – Students formally indicate CEPH Competencies and stakeholders as well as write a research proposal to include a literature review.  Once the ILE Mentor approves the proposal, the student takes the research proposal to the EWU Writing Center for review before submitting the IRB proposal and before an affiliation agreement is finalized.  In addition to the formal proposal, students give an oral proposal to the ILE Mentor.  For students working in groups, the oral presentation is done as a group. These same students will also be required to defend the research design individually with the ILE Mentor. 

Part 4. Project Preparation – Students complete the Institutional Review Board process (IRB) and complete an affiliation agreement.

Part 5. Data Collection - Upon approval of the ILE Mentor, IRB, and EWU Procurement and Contracts Office, students begin data collection and analysis.

Part 6. Analysis Plan - After a considerable part of the collection has occurred, students finalize the analysis process they will use in their study and review CEPH Competencies to ensure currency.

Part 7. Research Manuscript - Students prepare a manuscript suitable for publication in a professional journal.  Once the ILE Mentor approves the manuscript, the student takes the research manuscript to the EWU Writing Center for review before final submission for the course requirement.  

Part 8. Research Poster - Students defend their research findings through a public research poster presentation in the context of a University-sponsored research symposium or conference. Per Eastern Washington University Graduate Studies guidelines (https://www.ewu.edu/grad/current-graduate-students), student oral examinations of research project are conducted by a Committee comprised of two members from within the student’s major program of study and a third EWU academic, who must hold at least a Master’s degree and be external to the host Department.  Students working in a group must also individually defend their research.  All committee members must agree that the student’s defense meets program expectations and a level of rigor appropriate to the University. The role of the third committee member is to serve as an advocate for the student – ensuring equitable treatment by the committee as a whole – and an advocate for the university – safeguarding standards of rigor.

Part 9. Final Review - The ILE Mentor reviews all submitted work for consistency of effort as well as appropriateness and attainment of CEPH Competencies and determines the final grade for the course.

3) Provide documentation, including syllabi and/or handbooks, which communicates integrative learning experience policies and procedures to students. 

Please see Electronic Resource File: D7.3 

4) Provide documentation, including rubrics or guidelines, which explains the methods through which faculty and/or other qualified individuals assess the integrative learning experience with regard to students’ demonstration of the selected competencies. 

Please see Electronic Resource File: D7.4

5) Include completed, graded samples of deliverables associated with each integrative learning experience option from different concentrations, if applicable. The program must provide at least 10% of the number produced in the last three years or five examples, whichever is greater. 

Each of the zip files in this ERF contains the following student work products:
· IRB Research proposal form
· IRB approval letter indicating student work has met expected standards
· Research Presentation OR Poster
· Depending on the timing of when the student completes their ILE culminating project work, students orally defend their research as part of a university-sponsored interprofessional research symposium OR via a PowerPoint presentation with their graduate committee 

Please see Electronic Resource File: D7-5 

6)    If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. 

Strengths
· The CEPH Accreditation self-study process has resulted in substantial improvements to the ILE process for the program. 


Weaknesses
· Prior practices did not meet CEPH requirements.

Plan for Improvement
· Develop the ILE Instructor Guide and ILE Student Handbook to more clearly align with CEPH criteria and to provide students with more specific instructions for effective and successful management of their ILE.


[bookmark: _2gl1krk57xp1]D8. DrPH Integrative Learning Experience
[bookmark: _oszpd4o6y1nd]
Not Applicable
[bookmark: _2hafw9sa57ca]

[bookmark: _ncflxwj52fvw]D9. Public Health Bachelor’s Degree General Curriculum
[bookmark: _cmi50wr47y79]
Not Applicable
[bookmark: _8otniah4cltd]
[bookmark: _9oyh2gayu6yq]

[bookmark: _lhp7edg8yent]D10. Public Health Bachelor’s Degree Foundational Domains
[bookmark: _alard2xl5k9q]
Not Applicable
[bookmark: _huo8y1d3o7hp]
D11. Public Health Bachelor’s Degree Foundational Competencies
[bookmark: _y1xl9jw2evve]
Not Applicable
[bookmark: _6fd00heye56u]

[bookmark: _kh4skh5nl16v]D12. Public Health Bachelor’s Degree Cumulative and Experiential Activities
[bookmark: _jwbje4uz8hea]
Not Applicable
[bookmark: _mx8uhb7m31m5]

[bookmark: _m61ho7d4bg6f]D13. Public Health Bachelor’s Degree Cross-Cutting Concepts and Experiences
[bookmark: _v3kugie6ec37]
[bookmark: _jntgk6hf9j48]Not Applicable


[bookmark: _56nxpalqy72s]D14. MPH Program Length 
An MPH degree requires at least 42 semester-credits, 56 quarter-credits or the equivalent for completion. 

Programs use university definitions for credit hours. 

1)    Provide information about the minimum credit-hour requirements for all MPH degree options. If the university uses a unit of academic credit or an academic term different from the standard semester or quarter, explain the difference and present an equivalency in table or narrative form. 

All MPH students must complete 48 semester credits to graduate. Requirements include 6 credit hours for the Applied Practice Experience (270 site hours), 4 credit hours for the Integrated Learning Experience, 35 core required credits and 3 elective credits. 

2)    Define a credit with regard to classroom/contact hours.

The EWU Course and Program Approval Committee (CPAC) has set forth the following definitions for classroom/contact hours:

[image: ]
[bookmark: _pexwp7fvdfds][bookmark: _8aj67blz7pkw][bookmark: _Toc9003756]
D15. DrPH Program Length

Not Applicable 

[bookmark: _3gi2pg1g8c9c]
[bookmark: _zfkqsxha2ilv][bookmark: _Toc9003757]D16. Bachelor’s Degree Program Length

Not Applicable 

[bookmark: _47no2xow6lwl][bookmark: _b1z03rw06nq7][bookmark: _Toc9003758]D17. Academic Public Health Master’s Degrees

Not Applicable 

[bookmark: _h0577akn4t45][bookmark: _vbniyr7a36gb][bookmark: _Toc9003759][bookmark: _axwvze5oeqzx][bookmark: _Toc9003760]D18. Academic Public Health Doctoral Degrees

Not Applicable 

[bookmark: _9saek6e1hnx7][bookmark: _qbgroz4qillv][bookmark: _Toc9003761]D19. All Remaining Degrees

Not applicable
[bookmark: _5n1u45v19olw]

[bookmark: _a98kh3c99qcz][bookmark: _Toc9003762]D20. Distance Education 
The university provides needed support for the program, including administrative, communication, information technology and student services. 

There is an ongoing effort to evaluate the academic effectiveness of the format, to assess learning methods and to systematically use this information to stimulate program improvements. Evaluation of student outcomes and of the learning model are especially important in institutions that offer distance learning but do not offer a comparable in-residence program.

1) Identify all public health distance education degree programs and/or concentrations that offer a curriculum or course of study that can be obtained via distance education. Template Intro-1 may be referenced for this purpose.

The program has one distance education degree program with a Generalist Concentration. The distance education curriculum mirrors the on-campus program.

2) Describe the public health distance education programs, including:
a) An explanation of the model or methods used, 
The distance/online MPH program is an entirely online program that does not require students to travel to campus. Other than the delivery mechanism, the curriculum and other degree requirements are identical to the on-campus MPH degree. The distance/online program mirrors the on-campus program in content, organization, and expectations.  PIF and non-PIF instructors teach both on-campus and online courses. Both formats use the Canvas learning management system (https://www.canvaslms.com/) to support student learning activities and to meet program expectations. 

The distance/online mode of the program has been developed with extensive support from Eastern Washington University Instructional Technology and Information Technology support (https://access.ewu.edu/it/services/instructional-technology/learning-management-system).  This support includes the development of course master templates so that the on-campus and online courses meet the same competencies, cover the same content, adhere to the same academic standards, and provide the same services. Every faculty member must complete an online course in instructional design based on the Canvas system prior to starting online course development. Significant support from the Instructional Technology personnel is readily available to faculty in the form of group trainings or one on one consultations. 

b) The program’s rationale for offering these programs, 
The rationale for offering the MPH degree in a distance education format is threefold:
1. Online education supports the University and College mission to serve rural and underserved communities. 
a. Members of Eastern Washington rural communities are frequently unable to commit to an on-campus program, typically because of travel distance or agriculture-related roles. As a regional university, EWU serves a broad geographical area and online offerings are often the only viable format for academic participation.
b. Many Eastern Washington rural communities are under-served. Distance education is one mechanism for closing an academic service gap
i. This is the only MPH program east of the Cascade Mountains in Washington State. The nearest MPH academic program is at University of Montana, 200 miles to the east. There is also no MPH program offered in the Panhandle area of north Idaho which is immediately adjacent to Spokane County nor south of Spokane County to the Oregon border. 
2. Proximity of Fairchild Air Force Base (FAFB)
a. Located 12 miles west of the EWU Spokane campus, it is envisaged FAFB who enroll in the in-person MPH program could, in the event of relocation, seamlessly continue their studies in the online program.
3. Diversity
a. As noted in the strategic plan (see B1, Table B5-1 and B5.2), the MPH at EWU aims to provide accessible training to members of all communities. Given the challenges of commuting long distances to attend college, there was concern that offering only an on-campus mode (on the assumption that people could move to Spokane to attend college) would privilege a younger, more affluent, less obligated cohort, that would also tend to be less racially and ethnically diverse. 

c) The manner in which it provides necessary administrative, information technology and student support services, 
The required MPH student orientation provides students with the information necessary to access various support services. Program administrative support for distance students is provided via the department’s Program Specialist II who responds to students by phone or email during program business hours and by e-mail during non-business office hours. Students can expect a response within 24-48 hours. Instructional technology support is available 7 days/week. Faculty are available for support during office hours or other times as arranged between student and faculty. 

IT Support
EWU has an established pedigree in distance/online course and program provision, and University offices are accustomed to responding to the needs of distance students. 
Information Technology support to distance students is managed through the IT Help Desk (http://access.ewu.edu/it/services/help-desk). 

Help Desk assistance is available both within and outside of standard office hours. In the present term Help Desk assistance is available:
· Monday through Thursday: 	7:30am to 8:00pm
· Friday: 				7:30am to 6:00pm
· Saturday: 			12:00pm to 5:00pm
· Sunday: 				1:00pm to 6:00pm

From the Help Desk:
The Help Desk provides you with a single point of contact for all your technical needs. With a single call or email, you can contact our Help Desk for assistance with your computer, enhanced classroom, printer, telephone, or technology related requests. Additionally, you may now enter and track your own tickets as well as access a growing knowledge base library using the Web Help Desk. Whether you need new service; a change in service; or have a question, concern, or a comment concerning service, please don't hesitate to contact us and request professional technical support that will provide you with:
· Fast and reliable service
· Specialized assistance in solving your telephone, computer and networking problems
· Assured quality service follow-up
· A friendly atmosphere
To create or monitor a Help Desk ticket, click on Create a Ticket up at the top.
Come take a tour, check out the FAQ library, or just see how easy it is to get help when you need it. That's right, help is just a click away! See the Web Help Desk Quick Reference Guide for more details.

Enrollment Services
Students are able to register, pay their bill, and order transcripts online. Forms can be submitted via e-mail or uploaded online.  For example, when financial aid documents are requested, they can be uploaded securely to financial aid (https://access.ewu.edu/enrollment-services). 

Academic Support
The Program Leading to University Support (PLUS) offers e-tutoring (https://www.ewu.edu/learning-commons/plus). 

Writers’ Center
The Writers’ Center offers professional writing assistance to students via Skype or email for distance students (https://access.ewu.edu/writers-center/appointment-types/online). 

Online Response is a writing service available to all members of the Eastern community. Online Response allows you to upload your written work to receive a thoughtful feedback letter from a professional Writers' Center Online Responder. Students can expect to receive feedback within 24 hours after the start of appointment.

Student Life
EWU also offers extended campus to serve the needs of distance learners (https://www.ewu.edu/extendedcampus). EWU’s Counseling and Psychological Services (CAPS) offers an online Counseling module for students with mild depression or anxiety called Therapist Assisted Online. TAO (Therapist Assisted Online) is a suite of online modules and tools that are designed to help students learn and practice new skills to reduce and overcome symptoms of anxiety and depression (https://access.ewu.edu/caps/capsservices). 
 
Careers Services
Career Services offers career counseling over the phone and via Skype appointments.  They offer a number of online workshops via Twitter where they have had panelists respond to moderated questions related to networking, interviews, and internships (https://www.ewu.edu/community/career-services). 

d) The manner in which it monitors the academic rigor of the programs and their equivalence (or comparability) to other degree programs offered by the university
Academic rigor is evaluated via student course evaluations, peer evaluations, and annual faculty performance review. This set of standards is mandated by CHSPH policy as provided for by the CBA, “Each department must establish specific written standards, criteria and expectations for faculty excellence in the context of its discipline and College policy.” [CBA, Section 7.4]

The program is committed to maintaining CEPH competencies and overall program rigor for its on-campus and online courses. To accomplish this the MPH Course Master Shell, the MPH Course Template and the MPH Master Syllabus Template were created. This shell and the templates are integrated into the MPH Canvas platform.

MPH Course Master Shell
The MPH Course Master Shell provides the foundational backbone for all MPH Program courses. The shell includes policies, student resources, institutional resources, faculty expectations, the Master Syllabus Template, the link to the MPH Flight Deck and links to all program handbooks.

MPH Master Course Template
The Master Course Template establishes consistency from year-to-year and from section-to-section and between on-campus and online courses. It includes program competencies, student competencies and CEPH competencies specific to each course. It maintains alignment between course content, assignments, outcomes, and CEPH competencies. It protects program rigor and consistency of course content regardless of delivery mode.

MPH Master Syllabus Template
The Master Syllabus Template creates consistency in content organization, accessibility, course and institutional policies, and instructions for accessing the myriad of available student services to support academic success.

Course: Faculty Alignment
When possible, MPH faculty delivering on-campus courses deliver the same courses online. This supports the maintenance of comparable quality standards across the differing modes of delivery. When such alignment is not possible, the Master templates referenced above become particularly crucial.

Course Evaluation
Course evaluation procedures are equivalent for all MPH courses, regardless of delivery mode.  Termly evaluations of the course and faculty are a required University standard. The Program Specialist provides Course Evaluation forms to faculty at least one week prior to the final week of course instruction. Online Learning sends electronic course evaluation forms to online students. Completed course evaluations are provided to the instructor of record and the Department Chair for review. Faculty are required to provide a summary of course evaluations in their annual self-assessment document. This process is a crucial quality assurance standard and is integral to the faculty promotion and tenure process.

Grading Calibration
The MPH program developed a grading calibration program to establish consistency among faculty in student assessment practices. On an annual basis, all faculty review two de-identified student work products (with the student’s consent) with the goal of improving consistency of student assessment within the department. Objectives are to compare grading practices within the program, provide ideas to support grading, and look at the value of rubrics within the program.  Individualized feedback is provided to each faculty member.   Aggregated results of the calibration exercise are shared at MPH faculty meetings followed by a scholarly discussion with the aim of continuous program improvement.

Inter-program Equivalence
Inter-program equivalence as related to MPH faculty participation is determined internal to the program. Presently, the program enjoys formal interprofessional collaborations with the Health Administration, Masters of Social Work and Masters of Dental Hygiene programs. 

Integrated Learning Experience/Research Project
EWU requires a third committee member who is a faculty member external of the program to review a student’s Capstone work. MPH PIF serve as third committee members in non-MPH programs.  This process serves two purposes relevant to academic rigor. First, this ensures students are meeting EWU expectations.  Second, it provides MPH faculty the opportunity to observe the rigor being met by other programs within the University and to apply this knowledge to the program for improvements when applicable.

e) The manner in which it evaluates the educational outcomes, as well as the format and methods.
EWU has committed to a robust program assessment process, including creating a Director of Assessment and Accreditation and a web page devoted to informing and supporting faculty for responsible and effective engagement in assessment practices (https://sites.ewu.edu/assessment-accreditation/assessment/). 

The Director of Assessment and Accreditation assists programs in developing meaningful Program Learning Outcomes and Student Learning Outcomes. Associate Deans have been assigned the role of supporting programs in developing and conducting meaningful program evaluation policies and procedures.

Educational outcomes of the program have not been assessed beyond student and alumni evaluations. The self-study process has resulted in identifying a need for improvement in this area. The program plans collaborate with the Director of Assessment and Accreditation to establish a more comprehensive process.

3) Describe the processes that the university uses to verify that the student who registers in a distance education course (as part of a distance-based degree) or a fully distance-based degree is the same student who participates in and completes the course or degree and receives the academic credit.

EWU delivers on-line courses via the Canvas learning management system. Upon admission, students receive a unique user ID and must create a unique password. The Canvas system integrates with university authentication services to ensure appropriate and secure student access for course participation, submission of work and completion of exams. 

Plagiarism detection software, VeriCite (https://vericite.com/), is provided by the university and used in the program. VeriCite is a cloud-based tool that checks student work for improper citation or potential plagiarism by processing it through a text comparison database, comprised of current and archived web pages, submitted student papers and partnered content publishers. It also stores submitted works in an institutional database to assure submissions are not duplicated for different classes.

Video presentations are required in some courses enabling faculty to visually verify student work.

4) If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area.

Strengths
· The mirrored format of the on-campus and online courses ensures courses meet the same competencies, deliver the same content, and meet the same expectations.
· Calibration of evaluations between instructors increases evaluation standards between courses and sections.
· EWU external committee member requirements for all capstone and oral examines increases a standardized rigor between programs including those who are attending the program online.
· Administrative and technical support for online students at EWU is a strength of the University. 
· Writing assistance and tutoring is available online. As such, the physical location of our online students does not disadvantage them over on-campus students. 

Weaknesses
None

Plans for Improvement
Not applicable, however the program, both online and on-campus, is engaged in a continual process of program assessment and improvement.

[bookmark: _Toc9003763]E1. Faculty Alignment with Degrees Offered

Faculty teach and supervise students in areas of knowledge with which they are thoroughly familiar and qualified by the totality of their education and experience.
 
Faculty education and experience is appropriate for the degree level (bachelor’s, master’s, doctoral) and the nature of the degree (research, professional practice, etc.) with which they are associated.

1) Provide a table showing the program’s primary instructional faculty in the format of Template E1-1. The template presents data effective at the beginning of the academic year in which the final self-study is submitted to CEPH and must be updated at the beginning of the site visit if any changes have occurred since final self-study submission. The identification of instructional areas must correspond to the data presented in Template C2-1.


[bookmark: _Toc9003764]Table E1-1 Primary Instructional Faculty Alignment with Degrees Offered
	Name
	Title/
Academic Rank
	Tenure Status or Classification* 
	Graduate Degrees Earned
	Institution(s) where degree(s) were earned
	Discipline in which degrees were earned
	Concentration affiliated with in Table C2-1

	Donna Mann
	Dept Chair and Associate Professor
	Tenured 
	OTD




MEd
	Loma Linda University




Eastern Washington University
	· Occupational Therapy (post-professional doctorate)
· 
· Education (Adult)
	Generalist


	
	
	
	
	
	· 
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	David Line
	Assistant Professor
	Tenure Track
	PhD



MPH


MSW
	University of New Mexico


University of New England

State University of New York at Albany
	Health, Physical Education and Recreation (PhD)

Public Health (MPH)

Social Work (MSW), Management Concentration
	Generalist

	
	
	
	
	
	
	

	Pam Kohlmeier
	Part Time  Professor
	Non-Tenure Track
	MD




JD 
	University of Nebraska 




Gonzaga University 
	Doctor of Medicine; Emergency Medicine

Juris Doctor
	Generalist


	
	
	
	
	
	
	

	Benjamin Poku
	Full Time Lecturer
	Non-Tenure Track
	PhD



MPH



Post-Graduate Degree

BS
	Georgia Southern University


Armstrong Atlantic State University, Savannah, GA

Humber College, Toronto, Canada


Centennial College, Toronto, Canada
	Policy Management


Health Promotion 


LAN/WAN Design & Administration


Engineering Design
	Generalist

	
	
	
	
	
	
	





2) Provide summary data on the qualifications of any other faculty with significant involvement in the program’s public health instruction in the format of Template E1-2. Programs define “significant” in their own contexts but, at a minimum, include any individuals who regularly provide instruction or supervision for required courses and other experiences listed in the criterion on Curriculum. Reporting on individuals who supervise individual students’ practice experience (preceptors, etc.) is not required. The identification of instructional areas must correspond to the data presented in Template C2-1. 

Table E1.2 Secondary Faculty who Support degree offerings in the program
	Name*
	Academic Rank^
	Title and Current Employment
	FTE or % Time Allocated
	Graduate Degrees Earned
	Institution(s) from which degree(s) were earned
	Discipline in which degrees were earned
	Concentration affiliated with in Template C2-1

	Jennifer Day
	Adjunct Professor
	Senior Assistant, Spokane Falls Community College
	2 credits
	MPH
	University of Michigan
	Public Health
	Generalist

	
	
	
	
	
	
	
	

	Casey Linane-Booey 
	Adjunct Professor
	Adjunct Professor, EWU
	3 credits per year
	JD





	Gonzaga University


	Risk Management
	Generalist


	
	
	
	
	
	
	
	

	Dan Hiebert
	Adjunct Professor
	Inland Imaging/ Health Finance
	2 credits per year
	MBA
	Gonzaga University
	Business Administration
	Generalist

	
	
	
	
	
	
	
	

	Michael Klingshirn
	Adjunct Professor
	Public Health Officer, United States Air Force
	3 credits per year
	MPH
	 University South Florida
	Epidemiology
	Generalist


	
	
	
	
	
	
	
	

	Brenda Parnell
	Lecturer
	Lecturer, Eastern Washington University
	9 credits per year
	MBA
	University of Colorado, Executive Program
	Health Care Administration
	Generalist

	
	
	
	
	
	
	
	

	Wendy Payne
	Adjunct Professor
	Adjunct Professor,  Southern New Hampshire University
	3 Credits per year
	PhD, MS in Public Health
	Walden University, 
	 Epidemiology
	Generalist


	
	
	
	
	
	
	
	

	Marcus Riccelli
	Adjunct Professor
	Washington State House of Representatives
	3 credits per year
	MPA
	University of Washington
	Public Administration
	Generalist

	
	
	
	
	
	
	
	

	Nick Swope
	Adjunct Professor
	Program Manager: Panhandle Health District
	6 credits per year
	MS
	Western Illinois University
	Public Health
	Generalist

	
	
	
	
	
	
	
	

	Erin Whitehead
	Adjunct Professor
	Health Education Specialist, Panhandle Health District
	3 credits per year
	MPH
	Loma Linda University
	Public Health
	Generalist


	
	
	
	
	
	
	
	

	Stacey Wenzl
	Adjunct Professor
	Data Center Manager, Spokane Regional Health District
	3 credits
	MPHA
	Washington State University
	Health Policy and Administration
	Generalist


	
	
	
	
	
	
	
	



3) Include CVs for all individuals listed in the templates above. 

Please see Electronic Resource File: E1.3 

4) If applicable, provide a narrative explanation that supplements reviewers’ understanding of data in the templates.

The program ensures non-PIF faculty meet currency standards through EWU’s Academic Policy 303-26: Graduate Faculty.  Graduate faculty status is required to teach graduate courses, direct master’s theses, chair graduate committees, serve as a second member of a graduate committee or serve as a field supervisor. 
There are three types of graduate faculty appointments: Full Graduate Faculty, Associate Graduate Faculty and Graduate Affairs Council Representatives. Primary Graduate Faculty, Secondary Graduate Faculty, GACR, and Affiliate Graduate Faculty appointments are valid for five years from the date of approval, with the exception of probationary three-year Primary Graduate Faculty appointments for newly hired assistant professors and lecturers.

The program has a well-qualified group of PIF and adjunct professors currently working in the program. The program currently has a number of senior and experienced practitioners in the MPH field interested in opportunities to contribute.  The involvement of program PIF and non-PIF in our communities of interest assure relevant local and professional issues are addressed throughout the curriculum.  

5) If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. (self-study document)
Strengths
· University policy ensures PIF and non-PIF meet appropriate rigor in educational, scholarly and experiential ability
· The program has established a strong network of non-PIF who add depth and breadth of experience

Weaknesses
None
 
Plans for Improvement
None
[bookmark: _Toc9003765]

E2. Integration of Faculty with Practice Experience

To assure a broad public health perspective, the program employs faculty who have professional experience in settings outside of academia and have demonstrated competence in public health practice. Programs encourage faculty to maintain ongoing practice links with public health agencies, especially at state and local levels.
 
To assure the relevance of curricula and individual learning experiences to current and future practice needs and opportunities, programs regularly involve public health practitioners and other individuals involved in public health work through arrangements that may include adjunct and part-time faculty appointments, guest lectures, involvement in committee work, mentoring students, etc.

1)    Describe the manner in which the public health faculty complement integrates perspectives from the field of practice, including information on appointment tracks for practitioners, if applicable. Faculty with significant practice experience outside of that which is typically associated with an academic career should also be identified. 

Faculty create and seek opportunities to integrate perspectives from public health practice in their instructional activities. Primary instructional faculty bring strong perspectives from health systems and policy, public health administration, social work, preventive medicine and health education. 

All primary instructional faculty with practice experience outside of academia.

· David Line
· Apache Rescue Team
· Behavioral Health Counselor
· Event Medical Director
· Type II Incident Commander, New Mexico State Police
· Public Health Emergency Preparedness
· Division Manager, Apache County, AZ 
· Behavioral Health Program Coordinator
· Supreme Court of Arizona

· Donna Mann
· Occupational Therapist with a preventive medicine and population health specialty
· Board Certified Lifestyle Medicine Professional
· Former interprofessional pediatric practice owner
· Former pediatric home health agency owner

· Pamela Kohlmeier
· Physician
· Board Certified – Emergency Medicine
· Fellow – American College of Emergency Physicians
· Attorney
· Member – Washington State Bar Association
· Member – American Bar Association
· Member – ABA and WABA Health Law Sections
· Member – American Society of Law, Medicine & Ethics
· Partners with Families and Children – Board Member

· Benjamin Poku
· US Army Corps of Engineers – former Emergency Preparedness Consultant
· American Red Cross – former Health Care Systems Support
· Experienced Health Care Operations Analysis Manager


Adjunct faculty represent agencies relevant to public health including Spokane Regional Health District, Panhandle Health District, Community Health Association of Spokane (CHAS), United States Air Force, and the Washington State House of Representatives.
	
2)    If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. (self-study document)
Strengths
· PIF and non-PIF faculty represent a breadth and depth of experience and expertise relevant to public health

Weaknesses
None

Plans for Improvement
None


[bookmark: _bnmaic7tgibl][bookmark: _Toc9003766]E3. Faculty Instructional Effectiveness
[bookmark: _4gdfscv3zh26]
The program ensures that systems, policies and procedures are in place to document that all faculty (full-time and part-time) are current in their areas of instructional responsibility and in pedagogical methods.  

The program establishes and consistently applies procedures for evaluating faculty competence and performance in instruction.  

The program supports professional development and advancement in instructional effectiveness.

1) Describe the means through which the program ensures that faculty are informed and maintain currency in their areas of instructional responsibility. The description must address both primary instructional and non-primary instructional faculty and should provide examples as relevant. 

Goal 3 of the MPH strategic plan is to Enhance the student educational opportunities.  The Foster creative thought in instruction, Progress of faculty development, and Frequency of access of faculty development opportunities metrics of this goal are the genesis of the evaluation of faculty instructional effectiveness within the program.

Faculty Annual Review
Faculty performance is reviewed on an annual basis and includes teaching, service, scholarship (research, publishing) and service. The process includes faculty self-assessment and provides comprehensive information at the department chair, dean and provost levels. This a developmental process in which the chair initiates a conversation with the faculty member to promote and support professional development in line with the program, College, and University missions and the faculty member’s professional goals as detailed in the Faculty Activity Plan in accordance with the Collective Bargaining Agreement, Section 7.4. Annual review of tenure track faculty is a crucial support mechanism to facilitate individual faculty member portfolio development for tenure and for promotion consideration for tenured faculty.

Professional Development Funding
Full-time faculty receive an annual continuing professional development budget of $1,200. The Dean supplements this budget based on a review of faculty requests and availability of funds. Non-PIF members may submit requests for professional development funding.

Campus-Sponsored Events
EWU and the College of Health Science and Public Health routinely sponsor events that contribute to professional development for students, faculty, staff and community members. Examples include:
· Creating Healthier Communities series of discussions
· Patrick Kennedy - Making Mental Health Essential Health
· T.R. Reid - The Healing of America and US Health Care: The Good News 
· Dan Buettner - Blue Zones
· Annual State of Reform Conference
· Bi-partisan health policy conference 

2) Describe the program’s procedures for evaluating faculty instructional effectiveness.  Include a description of the processes used for student course evaluations and peer evaluations, if applicable. 

All full-time faculty at Eastern Washington University are contractually required (via the Eastern Washington University – United Faculty of Eastern Washington University Collective Bargaining Agreement) to participate in both peer and student evaluations. Faculty members are expected to be effective instructors as evidenced by peer reviews (two annually), student evaluations/comments, course content reviews, and other indications of instructional effectiveness as designated by program directors, department chairs, or college deans.

Student Evaluations of Teaching
EWU provides a four-question course evaluation form to which programs may add additional questions. The forms are distributed to students in the final 1-2 weeks of course instruction. Instructors may not be present when the forms are being completed. A student designee delivers the completed forms to the department Program Specialist II, who then transcribes the quantitative and qualitative data onto summary forms for distribution to the faculty member and department Chair. 

Faculty are expected to maintain an annual average of 3.0 or better (on a 5-point scale) for all classes taught and are required to include course evaluation scores in their annual self-assessment document.

EWU Eastern Online conducts evaluations of online courses centrally. The questions in the student evaluation can be seen in E3-2b, below (responses use a 5-point Likert scale in which 1 = Poor; 2 = Fair; 3 = Good; 4 = Very Good; 5 = Excellent). 

Annual Peer Evaluations of Faculty Instructional Effectiveness
Peer evaluations of teaching occur twice per academic year. Faculty request a peer to audit a class session and evaluate their instructional effectiveness using a program-standardized form. As shown below, the form consists of three assessment areas, an area for comments for each section, and an area for overall comments. 
· Teaching methods/subject delivery encourages student
· Organization, use, and/or preparation for topic, materials, equipment
· Communication skills, clear directions, and explanations
· Considers level of student knowledge and interest, and plans activities appropriately
· Teaching methods creative, appropriate, effective, challenging, stimulating, and up-to-date
· Behavior/attitude/demeanor
· Has enthusiasm for student learning and/or subject area
· Establishes student rapport, responsibility, and respect
· Demonstrates respectful / appropriate behavior  
· Course content
· Presents appropriate content; requires higher order of thinking in discussion and
assignments
· Has been well established or documented in literature and/or research; demonstrates
· Currency 
· Has been calibrated with other classes
			
3) Describe available university and programmatic support for continuous improvement in faculty’s instructional roles. Provide three to five examples of program involvement in or use of these resources. The description must address both primary instructional faculty and non-primary instructional faculty. 

Goal 6 of the MPH strategic plan is to Maintain the vitality of the program.  All metrics of this goal are described in B5.2, focus on the support of the program and apply to this expectation, either directly or indirectly, through the support of student success.  

Program Level Support
The Program Director and Department Chair provide direct support to all program faculty and staff in the service of effective instructional delivery of curricular content. Examples include real-time support to resolve urgent needs, face-to-face meetings to assist in development of content or mentoring, and recommendations of materials/resources to support instructional effectiveness among PIF and non-PIF faculty.

College Level Support
· Professional Development
· The Dean provides funding for professional development when requests submitted are found to be in alignment with program, department, and college mission and goals and with the faculty member’s Faculty Activity Plan. 
· The Dean sponsors collective development events. As an example, in the 2018-19 academic year the Dean sponsored a Grant Training Workshop with Mathilda Harris, PhD, from the Grant Training Center (https://granttrainingcenter.com/). Approximately 25 faculty, including program PIF, attended this 2-day training. The opportunity was also available to non-PIF.

University Level Support
· Faculty Commons
· The EWU Faculty Commons is a visionary approach to faculty support that provides spaces for faculty collaboration, brings together faculty support offices, and provides opportunities for faculty to learn and work together. This dynamic environment is designed to be a meeting place and hub for faculty to discuss issues and strategies critical to teaching and learning, cultural competency, scholarship and creative activity, and professional development. A comfortable venue for small group gatherings, workshops and brainstorming activities, the Faculty Commons is a welcoming and convenient location for EWU faculty to hone their skills and develop valuable relationships with their peers throughout the university.
Faculty Commons hosts an ongoing series of seminars and events around andragogical issues and supports faculty work groups such as a writing group, grading events, and a Carnegie task force. 
Primary MPH instructional faculty have all attended a number of these training/ discussion opportunities and have used the newly developed andragogical library resources included in the new Faculty Commons. Opportunities include New Faculty Orientation, Self-Compassion for Academics, Advising Transfer Students, and Creating an Inclusive Classroom. A calendar of events is available at https://sites.ewu.edu/facultycommons/events/. 

Faculty Commons usage report data for the program:

· New Faculty Orientation
· David Line
· New Faculty Orientation, September 14, 2018
· New Faculty Workshop 3: How do I teach to all students? January 31, 2019
· Pamela Kohlmeier
· New Faculty Orientation, September 16 & 17, 2019
· Benjamin Poku
· New Faculty Orientation, September 16 & 17, 2019
· Brenda Parnell
· New Faculty Orientation, September 16 & 17, 2019

· Teaching and Technology Boot Camp
· Instructional Technology and the Faculty Commons provide a two-day ‘boot camp’ training available to faculty every summer term. The event is a mix of presentations and hands-on workshops covering best practices and innovative approaches in the use of instructional technology. This year's theme is "Student-Centered Learning" with a focus on accessibility and assessment.
· Teaching and Technology Boot Camp usage report data for the program:
· David Line, presenter/instructor, July 25, 2019
· Pamela Kohlmeier, July 26, 2019
· Patricia Richards, 2018
· Rebecca Stolberg (former Interim Chair), 2017

4) Describe the role of evaluations of instructional effectiveness in decisions about faculty advancement.

Student and peer evaluations of faculty instructional effectiveness play a crucial role in faculty tenure and promotion decisions. As a regional public comprehensive university, EWU is primarily a teaching institution. Approximately, 80% of faculty time is devoted to teaching. As such, student and peer evaluations are carefully evaluated in the promotion and tenure process by the department Chair and Department Personnel Committee (DPC). The College Personnel Committee (CPC) then meets to review the faculty member’s assessment and supporting documentation thoroughly. The documentation the CPC examines for instructional effectiveness includes student course evaluations and comments, and peer evaluations of instruction. If the supporting documentation is deficient, the CPC can request additional information. Once satisfied, the CPC makes a recommendation to the Dean. The Dean then makes a recommendation to the Provost who makes the final decision.

5) Select at least three indicators, with one from each of the listed categories that are meaningful to the program and relate to instructional quality. Describe the program’s approach and progress over the last three years for each of the chosen indicators. In addition to at least three from the lists that follow, the program may add indicators that are significant to its own mission and context.

Faculty Currency 
1. Peer/internal review of syllabi/curricula for currency of readings, topics, methods, etc.

The MPH Program utilizes internal expertise in the Quality Matters course review process, trainings in andragogy, and public health course content to review syllabi and curricula for currency. This process was made significantly easier with the course templates and use of Canvas as the learning management system. When a course is to be reviewed, instructors are asked to allow the Curriculum Committee Chair to review their course. Goals of this review include compliance with syllabus norms and inventory of learning modules for andragogical techniques, and content. The Chair of the committee acts as a proxy for the full committee and presents findings to the committee at the first meeting in the Fall semester. The Curriculum Committee then prepares a report on courses to the MPH Program Committee. When a course instructor declines such a review, the Department Chair will work with that instructor to obtain the required data.

In preparation for this self-study, every course was reviewed at the end of the Spring 2019 term.  A report from the Curriculum Committee on the status of every course will be disseminated in the Winter 2019 term. Thereafter, every course will be reviewed on a three-year rotation.  

Faculty Instructional Technique
1. Peer evaluation of teaching
The program uses a standardized format for peer assessment that is conducted annually in accordance with the CBA. Indicators of teaching effectiveness include:
· 1. Teaching methods/subject delivery encourages
· Student organization, use, and/or preparation for topic, materials, equipment
· Instructor communication skills, clear directions, and explanations
· Instructors to consider level of student knowledge and interest, and to plan activities appropriately
· Teachers to use creative, appropriate, effective, challenging, stimulating, and up-to-date methods
· Content
· Courses present appropriate content; require higher order of thinking in discussion and assignments
· Content has been well established or documented in literature and/or research; demonstrates currency
· Content has been calibrated with other classes

2. Student satisfaction with instructional quality
The program uses the standardized course evaluation format to assess student satisfaction with instructional quality which are conducted termly in accordance with the CBA. Measures are done on a Likert scale of 1 to 5 where 1= Poor, 2 = Fair, 3 = Good, 4 = Very Good and 5 = Excellent.  Indicators of student satisfaction with instructional quality include:
· Q4	The course as a whole was:
· Q5	The content was:
· Q6	The instructor’s effectiveness in teaching the material was:
· Q7	The instructor’s overall contribution to the course was:


Program Level Outcomes
1. Team-taught courses with interprofessional perspectives

For the past two years, the PUBH 515 Health Systems course has included four modules that are interprofessional and team-taught interprofessionally. In 2017 and 2018 this occurred with the Master of Social Work Program.  These sessions incorporate the program’s online and on-campus sections of PUBH 515 with the Social Work Program’s Social Work in Health Care course. During the four weeks, students from both programs bring their collective expertise to address a community health problem. The course aims to call students’ attention to the unique perspective that they are developing in their program by recognizing how they approach problems different from those with different professional training. It also aims to highlight the value of interprofessional collaboration. Course evaluations indicate students appreciate this instructional format. Comments include, “absolutely fantastic class, have not had a more engaging and fun class ever. The assignments were applicable and had really helpful rubrics. In-class discussion went really well thought out and added to my understanding”; “Overall the class was so educational. I learned so much about health systems”; “I enjoyed the discussions and challenges to my perspective and understanding. I grew so much as a student and professional in this class”.
Because of the success of this collaboration, the interprofessional and team-taught nature of this course will be expanded to the full semester in Fall 2019.  For the Fall semester, the course will include a clinical perspective, which will be delivered by a licensed occupational therapist. The interprofessional project is being done in collaboration with the occupational health nurse at Caterpillar Spokane Distribution Center. 

Another course that has an interprofessional faculty is:" “Health Policy and Law” (PUBH 540), which Pam Kohlmeier, MD, JD and Erin Whitehead, MPH co-teach.  Both bring their unique perspectives to the course material. Students also highly rated this course. 

6)    If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. 

Strengths
· The program is leading the way for the College in interprofessional teaching strategies and design.

Weaknesses
None 

Plans for Improvement
Not applicable, however the program plans to continually evaluate and revise current activities in this area to meet its various metrics in Goals 2 and 3 as well as for ongoing program improvement.

[bookmark: _ikacgwts0w84][bookmark: _Toc9003767]E4. Faculty Scholarship

The program has policies and practices in place to support faculty involvement in scholarly activities. As many faculty as possible are involved in research and scholarly activity in some form, whether funded or unfunded. Ongoing participation in research and scholarly activity ensures that faculty are relevant and current in their field of expertise, that their work is peer reviewed and that they are content experts.  

The types and extent of faculty research align with university and program missions and relate to the types of degrees offered. 

Faculty integrate research and scholarship with their instructional activities. Research allows faculty to bring real-world examples into the classroom to update and inspire teaching and provides opportunities for students to engage in research activities, if desired or appropriate for the degree program.

1) Describe the program’s definition of and expectations regarding faculty research and scholarly activity. 

MPH faculty are expected to be active scholars in their fields. The program uses a point equivalency method to assess scholarly activity for promotion and tenure. To be eligible for promotion from an assistant to associate professor with tenure, faculty are required to publish at least five refereed journal articles, two of which may be comprised of equivalencies. Equivalencies include publication of books, book chapters, grants, monographs, community service projects, and associated publication scholarship. Faculty members must also provide evidence that they completed at least one scholarly activity each year and are actively engaged in scholarly activity with the potential to make a significant local, regional, national, or international impact.  

2) Describe available university and program support for research and scholarly activities.

EWU faculty receive support for their research and scholarly activities from the following entities: 

· The Office of Grant and Research Development - https://access.ewu.edu/grants?mode=full 
The Office of Grant & Research Development (OGRD) serves the EWU community by assisting staff and faculty to submit proposals for external funding, to administer grants and contracts, and to ensure compliance with regulations for responsible research conduct. 

Prior to submission, the OGRD reviews and approves all applications for external funding, whether federal, state, local or private, as required by university policy.

Assistance is available for:
· Identifying funding
· The OGRD regularly monitors local, state and national funding sources. When a funding source is applicable to EWU, the opportunity and information relevant to faculty and staff are disseminated.
· Writing a proposal or developing a budget
· Pre-award staff provide support by:
· Assisting in the interpretation and clarification of sponsor requirements and university policies and procedures. Staff are able to offer insight into the review process for certain sponsors to better prepare you for writing the narrative.
· For NIH and NSF proposals, the OGRD has developed checklists to assist with this process.
· Support for editing and reviewing proposal content for compliance to sponsor guidelines and to ensure that it is responsive to the solicitation.
· Facilitation of liaisons with university units, department chairs and deans to mediate or problem solve specialized grant requirements on behalf of the PD/PI. Example areas include cost sharing, institutional commitment or working across colleges.
· Working with the Project Director (PD)/Project Investigator (PI) to ensure that all proposal components are addressed and completed and that the application is ready for submission based on sponsor requirements.
· Facilitation of collaborations with colleagues at other institutions through the development of sub-awards or subcontracts.
· Budget development that is comprehensive, accurate, and complies with federal regulations as well as sponsor and university guidelines.
· Staff will determine the applicability of costs including, but not limited to: determining level of effort, salary and fringe benefit rates, travel, equipment, institutional commitment or cost sharing, and sub-awards or subcontracts.
· With PD/PI input, a draft budget will be developed based on specific needs of the project and will be reviewed making adjustments as needed.
· Review of the solicitation to determine what documents are needed for final submission and provide assistance or guidance as needed to ensure that they are prepared to meet the sponsor guidelines.

· Managing Grants and Contracts
· Establishing grant/contract accounts
· Assisting Principal Investigators/Project Directors in establishing a system to monitor grant expenses including matching requirements
· Approving and monitoring grant expenses initiated by Principal Investigators/Project Directors to ensure compliance with budget and award terms and conditions
· Alerting Principal Investigators/Project Directors of potential need to modify budget or spending patterns
· Assisting in compliance and reporting
· Serving as program liaison with program officers at funding agencies
· Setting up an account, track spending, submit a report, or manage an award
· Complying with human subject regulations (IRB), including finding IRB forms.
· Providing training on responsible conduct of research.
· Post-Award staff offer the following services:
· New Grant or Contract Orientation
· Meeting with new Principal Investigators/Project Directors to provide an overview of grants administration responsibilities including delineating the specific responsibilities of each party

EWU Foundation
The EWU Foundation Start Something Big (SSB) Program seeks innovative proposals from faculty and staff that will enhance the university and its mission, support the university’s Strategic Plan, provide opportunities for development and research as well as increase student participation. Start Something Big Grants provide funding for new initiatives only. There are two (2) grant categories offered to faculty and staff. Category 1 is for requests ranging from $1,000 - $5,000. Category 2 is for fund requests ranging from $5,001- $45,000. The charges to the SSB Grant are to encourage “SOMETHING BIG”, to be SUBSTANTIVE and to TRANSFORM LIVES.

College Support
The Dean’s office provides funds for professional development and faculty scholarship. Each year, the CHSPH dean sponsors a college-wide training for faculty to a topic relevant to the health sciences and public health. In 2018-19, the workshop centered on the power of mindfulness in employee health. The Dean’s Office also offers funds to support faculty members’ presentation of their scholarly work at national and international conferences and provides release time for faculty to participate in scholarly activities outside the College and beyond the campus.
3) Describe and provide three to five examples of faculty research activities and how faculty integrate research and scholarly activities and experience into their instruction of students. 
 
Example 1: Rural Aging Initiative
In 2016-17 and 2017-18, Anna Tresidder incorporated grant funding she received for her work with the Rural Aging Initiative to hire graduate research assistants who assisted in research development and implementation. Aspects of this project were incorporated into course learning activities for Process Improvement (PUBH 573) and the research/ILE series (PUBH 585/586/587). Examples include:
· PUBH 573
· Examination of IRB as a real-world example of IRB development
· Data analysis
· Preparation for working with community partners in which students provided the following:
· Defined a program
· Created measurements and protocols to demonstrate efficacy of the program defined
· Implementation of the program protocols, including an IRB review prior to data collection
· Data collection
· Data analysis
· Comparison of data against anticipated outcomes
· Report back to community partners delineating extent to which they are meeting their defined programmatic outcomes 
· PUBH 585/586/587 (ILRE) Research
· One student jointly presented, with Dr. Tresidder, her research on the efficacy of a diabetes program developed for one of the program’s identified priority community at the Northwest Rural Health Conference in 2016, Academy Health Conference in 2017, and the Washington State Public Health Association Conference in 2017. 
· Several students have used Dr. Tresidder’s work in this area as the basis for their research in the use of photovoice

Example 2: Title IX and the Academic Chair
David Line has incorporated his ongoing research (done in collaboration with two faculty from other higher education institutions) on the role academic chairs play as Title IX sexual assault managers into the following courses: Health Systems (PUBH 515), Research, Biostatistics and Other Ways of Knowing (PUBH 563), and Combatting Health Inequities (PUBH 565).  Examples include:
· PUBH 515
· Students examine policies that impact the social determinants of health
· Evidence-based example of how Title IX policy shapes administrative responses
·  PUBH 563
· Students examine:
· How Institutional Review Boards are not uniform 
· The connection to the social determinants of health, policy, and health inequities
· PUBH 515 & PUBH 563 
· Students discuss how interpretation of policies by administrations can dramatically change the intended impact

Example 3: The Marshallese Project
The program’s work with the Marshallese Community in Spokane developed from an in-reach approach based on education. This long-standing collaboration has developed into a fundamental health needs assessment program with this priority community for the program. Working with a local school psychologist, the program’s collaboration with Shaw Middle School has become a cornerstone of the Social and Behavioral Epidemiology and Issues in Public Health (PUBH 561) course. Students examine the breadth of disparity, disease and socio-economic factors affecting this marginalized population and generalize learning to other populations. This collaboration serves as a connection between the program and this population that serves to help faculty and students gain a deeper understanding by which they can advocate for the Marshallese population in Spokane.

Example 4: Water Usage Project
Professor David Line uses his research in the courses he teaches. In particular, students in “Research, Biostatistics and Other Ways of Knowing” (PUBH 563) examine the research methods used in Dr. Line’s study of how water usage is incorporated into state and national health plans. Further, those in “Environmental and Occupational Health” (PUBH 564) look at the results of the study and create policy briefs based on the findings. 

Example 5:  Impact of Dolphin Assisted Therapy
David Line’s research on the Impact of Dolphin Assisted Therapy provides the foundation for instruction of qualitative research with interprofessional connections to theories and models from behavioral health and occupational therapy. Dr. Line uses the Island Dolphin Care research project as the basis for a class presentation. Students then use the model as the template for their final program proposal and evaluation presentation. The study provides a platform to look at the IRB process and ethical dimensions involved when animals are included in research.


4) Describe and provide three to five examples of student opportunities for involvement in faculty research and scholarly activities.

Example 1: Spokane Tribe of Indian Elders’ Health Project
Funding from the Spokane-based Empire Health Foundation enabled Professor Anna Tresidder to hire three graduate research assistants (GRAs) from the MPH program for three years.  Tresidder and the GRAs have undertaken a qualitative investigation of the Spokane Tribe of Indians elders. Specifically, they are studying elders’ perceptions of the barriers to and facilitators of health in their community.

Example 2: Patient Activation in Rural Areas
The Empire Health Foundation of Spokane provided Anna Tresidder with a grant to study patient activation in rural areas. From this grant, Dr. Tresidder hired two MPH program students to serve as GRAs for three years.  The study evaluated the psychometric properties of a patient activation measure short form (PAM-13) for a rural population. Finding the form appropriate to the population, Dr. Tresidder and the students are using it to assess rural patients’ self-reported health management skills, knowledge, confidence, and motivation on a longitudinal basis. The research team is currently analyzing the data for publication.

Example 3: Caterpillar Distribution Center
Donna Mann conducted student-led research on employee wellness with occupational therapy students at the Caterpillar Distribution Center in Spokane. Because of this work and inclusion of Dr. Line, a project was created for MPH students in PUBH 564: Environmental and Occupational Epidemiology and Response to look at the research from an epidemiological perspective and how this was part of an ecological approach to several social determinants of health including access to health care.  This culminated with the MPH students visiting the Caterpillar Distribution Center to look at the hierarchy of controls used to ensure safety as well as how Caterpillar nurses support employees in the health care system.

5) Describe the role of research and scholarly activity in decisions about faculty advancement. 

Tenured and tenure track faculty must engage in research, scholarship and related professional activities leading to publications, presentations and/or external funding [CBA, Section 7.7.3]. College policy (CHSPH, Policy & Procedures F.2.d) require faculty also engage in community engagement, leadership and related professional activities that promote their profession or discipline as well as the College and the University

Program requirements include publication of five refereed journal articles, two of which may be comprised of equivalencies. Equivalency examples include professional presentations or publication of books, book chapters, grants, monographs, book reviews, etc.

6) Select at least three of the following measures that are meaningful to the program and demonstrate its success in research and scholarly activities. Provide a target for each measure and data from the last three years in the format of Template E4-1. In addition to at least three from the list that follows, the program may add measures that are significant to its own mission and context. 

Table E4-1
	Outcome Measures for Faculty Research and Scholarly Activities

	Outcome Measure
	Target
	Year 1
2016-2017
	Year 2
2017-2018
	Year 3
2018-2019
	Year 4 to-date data
2019-20

	Presentations at Professional Meetings
	3
	8
	9
	13
	4

	Number of faculty-initiated IRBs
	3 
	7
	4
	6
	3

	Total grant submissions
	3
	7
	9
	7
	3







7) If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. (self-study document)

Strengths
· Faculty are well supported by the Office of Grant and Research Development

Weaknesses
None

Plans for Improvement
None

[bookmark: _bm4rq9iy2e2g][bookmark: _Toc9003768]E5. Faculty Extramural Service

The program defines expectations regarding faculty extramural service activity. Participation in internal university committees is not within the definition of this section. Service as described here refers to contributions of professional expertise to the community, including professional practice. It is an explicit activity undertaken for the benefit of the greater society, over and beyond what is accomplished through instruction and research.

As many faculty as possible are actively engaged with the community through communication, collaboration, consultation, provision of technical assistance and other means of sharing the program’s professional knowledge and skills. While these activities may generate revenue, the value of faculty service is not measured in financial terms.

1) Describe the program’s definition and expectations regarding faculty extramural service activity. Explain how these relate/compare to university definitions and expectations. 

The program, in line with the university, expects tenured and tenure-track faculty to engage in extramural service: Section 7.7.4 Service. Tenured and tenure-track faculty are expected to engage in public service, which includes organized, educational, civic and consultative activities, and service to the University on committees or in administrative capacities.

According to the Collective Bargaining Agreement guidelines, extramural service typically represents 5% to 10% of faculty time. Service activities can be through advocacy, collaboration, consultation and the provision of technical assistance. Examples of service outside the university include serving on boards of community organizations, journal manuscript review, service to professional organizations, and participation in community events (awareness days, homeless counts, etc.).

2) Describe available university and program support for extramural service activities. 

EWU Collective Bargaining Agreement guidelines require extramural service activities represent at least 5% of faculty time. The program and the Dean encourage faculty to participate in community service and service-learning activities. Typically, faculty exceed the 5% minimum CBA requirement for service activities.

3) Describe and provide three to five examples of faculty extramural service activities and how faculty integrate service experiences into their instruction of students.***

This response is integrated with #4, below.

4) Describe and provide three to five examples of student opportunities for involvement in faculty extramural service.***

***Note: Below answers both criteria 3) and 4) as they illustrate integration of both faculty and students in service learning activities.   

Medicaid Transformation-Community Coalition Leadership Team
Better Health Together (BHT) is the Accountable Community of Health oversight organization for the Medicaid Waiver dollars in the region. Their mission is to reshape provision of healthcare in Eastern Washington. To date, seven students have attended these meetings as a guest of Dr. Tresidder to observe and participate in the community working group process and participate when appropriate. Students actively collaborated with the region’s primary stakeholders for Medicare policy in Spokane by participating in brainstorming activities for service provision ideas and ideas for Medicaid Transformation partnerships between social determinant providers and health care providers.

TALK 2 Healthy Choices Coalition
David Line has integrated his work with the Take Action and Link Kids to Healthy Choices coalition into the PUBH 564 Environmental and Occupational Health Course and 565 Health Inequities Course. The TALK 2 Healthy Choices Coalition works with communities on the west side of Spokane to address ACES. With the addition of an Amazon distribution center to this region, the impact of traffic on health has also been include as part of the final policy assessment assignment in the Health inequities course.  

The data provided by the TALK 2 Healthy Choices Coalition is utilized by the PUBH 563 Research, Biostatistics and Other Ways of Knowing Course. From this, students help advise the coalition about the data gathering opportunities, analysis of existing data, and limitations of the current evaluation methods being used by TALK 2.

Greater Spokane County Meals on Wheels
As a board member of Greater Spokane County Meals on Wheels (GSCMoW) since 2016, Anna Tresidder has helped the organization with process improvement projects and grant writing. PUBH 573, Program Planning and Process Improvement is a service-learning course that utilizes various projects within GSCMoW for course learning through a group project of developing and implementing a process improvement project.  Dr. Tresidder facilitated grant writing opportunities as a service-learning project and current faculty with provide similar opportunities. Students helped GSCMOW write two community block grants: one for submission to the City of Spokane and another for submission to the Multi Care Community Partnership fund. Both grants were funded and served GSCMoW in making kitchen improvements and in hiring additional staff. The two grants totaled $255,000 for the organization.

5) Select at least three of the following indicators that are meaningful to the program and relate to service. Describe the program’s approach and progress over the last three years for each of the chosen indicators. In addition to at least three from the list that follows, the program may add indicators that are significant to its own mission and context. 

Percent of PIF Engaged in Extramural Service
One hundred percent of the MPH program’s full-time tenured and tenure-track faculty are engaged in extramural service. Extramural service is a component of all faculty members’ Faculty Activity Plans. Faculty develop these plans in collaboration with the department chair on an annual basis. Faculty members are encouraged to participate in extramural service activities relevant to the public health needs of our priority communities. Faculty appreciate that their extramural service keeps them abreast of community needs, maintains the currency of their professional practices, and provides opportunities for them to incorporate their professional activities into the classroom.

Number of Faculty-Student Service Collaborations
The faculty and students have collaborated in seven different community outreach efforts over the past three years.  All of the PIFs and many of the adjuncts have been involved with these activities.  These activities are a central focus of the MPHA student organization and the program.  Previous examples of service collaboration include homeless counts and Bloomsday service.

Number of Community Based Service Projects
Program students have been coordinated and/or participated in nine community-based service projects.  Examples representative of community service projects include the Out of the Darkness Suicide Prevention Walk and the Health and Resource Fair at Sheridan Elementary School.  These service projects provide skills, experience, and contexts that supplement curricular material.

6) Describe the role of service in decisions about faculty advancement. 

Public service engagement is one of the criteria used for promotion and tenure and includes organized, educational, civic and consultative activities and service to the University on committees or in administrative capacities (CBA 7.7.4).  Percentage of time dedicated to service is delineated in faculty workloads and faculty activity plans and is considered during the tenure process.  The Chair, the Departmental Personnel Committee, the College Personnel Committee, and the Dean evaluate this element. 

7) If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area.

Strengths
None

Weaknesses
None 

Plans for Improvement
None

[bookmark: _Toc9003769]


F1. Community Involvement in Program Evaluation and Assessment

The program engages constituents, including community stakeholders, alumni, employers and other relevant community partners. Stakeholders may include professionals in sectors other than health (e.g., attorneys, architects, parks and recreation personnel). 

Specifically, the program ensures that constituents provide regular feedback on its student outcomes, curriculum and overall planning processes, including the self-study process. 

1) Describe any formal structures for constituent input (e.g., community advisory board, alumni association, etc.). List members and/or officers as applicable, with their credentials and professional affiliations. 

The MPH Program has two formal structures for constituent input: The Dean’s College Development Board and the MPH Advisory Board. 

[bookmark: _n3s5qxzbljtp][bookmark: _Toc9003770]Dean’s College Development Board
	Name
	                          Organization/Role

	Rosalee Allan (Chair)
	Eastern Washington University/Lecturer

	Holly Brawner
	Alumna, EWU, Dental Hygiene

	Marcia Cheadle
	Senior Director, ENGAGE

	MaryAnne Lindeblad
	Medical Director, Washington State Health Care Authority

	Jeffrey Philipps
	President, CEO, Rosauers Supermarkets, Inc.

	Greg Repetti
	CEO, Valley Hospital/Rockwood Health System

	Dorothy Sawyer
	CEO, Inland Northwest Behavior Health



[bookmark: _rlj3bjjkv4op][bookmark: _Toc9003771]MPH Advisory Board 
	First Name
	Last Name
	Degree
	Employer
	Position

	Tom
	Carroll
	MSW
	Catholic Charities of Spokane
	Director, Senior Services

	Stephanie
	Coffey
	REHS, LCDR, USPHS
	NW Washington Indian Health
	Health Officer

	Ann
	Currier
	 BA
	Spokane Neighborhood Action Partners
	Energy Supervisor

	Jac
	Davies
	MS, MPH
	Critical Access Hospital Network
	Executive Director

	Karl
	Eastlund
	MBA
	Planned Parenthood INW
	President

	Jared
	Evans
	DDS
	Spokane Dental Society
	Pediatric Dentist

	Brian
	Farmer
	MURP
	Washington State Dept. of Labor and Industries
	Regional Administrator

	Michael 
	Jenkins
	MS
	Office of Mine Safety and Health Research/NIOSH
	Senior Scientist

	Diana
	Koorkanian-Saunders
	MHS
	Dept. of Health & Human Services
	Public Health Consultant

	Jared
	O'Connor
	MPH
	EWU Alumni Representative
	Emergency Preparedness Specialist

	Susan
	Sjoberg
	MPH
	Spokane Regional Health District
	Immunization and Outreach Manager

	Jeff
	Thomas
	EdD, MSW
	Frontier Behavioral Health
	CEO

	Kyle
	Unland
	 
	Spokane Regional Health District
	Director of Health Promotion

	Luis
	Vela
	MPH
	MPH Alumni
	

	Alina
	King
	MPHc
	MPH Student
	

	Johnny
	Aldan
	MPHc
	MPH Student
	




2) Describe how the program engages external constituents in regular assessment of the content and currency of public health curricula and their relevance to current practice and future directions. 

External assessment of program content has been conducted in four main ways. Results from surveys are aggregated and reviewed by the MPH Program Committee for recommendations to appropriate committees. The department Chair is responsible for assuring meaningful follow-up.

[bookmark: _m5r3dvqitv7n][bookmark: _Toc9003772]Annual Alumni Survey
The Alumni Survey is sent to graduates on an annual basis. It serves to attain an understanding of how well the program prepared them for their current position.
[bookmark: _xmyhecpyi37t]
[bookmark: _11yil4xuj73e][bookmark: _Toc9003773]MPH Advisory Board
The MPH Advisory Board meets twice annually, once each semester. Members are appointed for a two-year term and can be reappointed. The charge of this group is to provide feedback to the program via the MPH Program Committee for purposes of improving and enhancing content of the program. Members advise on curriculum, outreach and program development.  

[bookmark: _z2j5u240842o][bookmark: _Toc9003774]Employer Survey
Employers of program alumni are invited to provide feedback once every two years. The employer survey invites comments on the competence and contributions of MPH graduates in their workforce. 

[bookmark: _g88pjw22es58][bookmark: _Toc9003775]APE Supervisor Evaluations 
Supervisors of APEs represent external stakeholders with important insights for consideration by the program. Supervisors are required to complete evaluations on the MPH student’s performance at the conclusion of the practicum. This feedback enables the program to identify strengths and weaknesses in student preparedness that lead to future programmatic improvements. 

3) Describe how the program’s external partners contribute to the ongoing operations of the program. At a minimum, this discussion should include community engagement in the following:

a) Development of the vision, mission, values, goals and evaluation measures
As a result of this self-study process, vision, mission, and value statements, along with goals, were modified. The Spring Advisory Board meeting was convened on May 14, 2019 to garner external stakeholder input.

b) Development of the self-study document
The self-study document was presented to the MPH Advisory Board at the Spring 2019 meeting. Members recommended inclusion of a philosophy statement and provided crucial feedback on the development of the mission, vision, values and goal statements. The Board also provided programmatic guidance on the development of formal partnerships with community stakeholders in the areas of internships and career level readiness markers.  
c) Assessment of changing practice and research needs
Professional development activities provide a mechanism for external input as faculty present scholarly works and engage in scholarly discussions (e.g., poster presentations, networking, seminar attendance). Academic practices have evolved, making online instruction mainstream. EWU Instructional Design team members provide key skills, advice, guidance and development support for both online and on-campus curriculum delivery.
d) Assessment of program graduates’ ability to perform competencies in an employment setting
Employers of program alumni are invited to provide feedback once every two years. The employer survey invites comments on the competence and contributions of MPH graduates in their workforce. 

4) Provide documentation (e.g., minutes, notes, committee reports, etc.) of external contribution in at least two of the areas noted in documentation request 3. 

1. Development of the vision, mission, values, goals and evaluation measures.
a. See Spring 2019 Advisory Board Agenda and meeting minutes
2. Development of the self-study document
a. See Spring 2019 Advisory Board Agenda and meeting minutes
3. Assessment of changing practice and research 
a. See memo of collaboration with IT Instructional Design Team

Please see Electronic Resource File:  F1.4
 
5) If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area.
[bookmark: _693yt1n7707s][bookmark: _Toc9003776]Strengths
None
[bookmark: _nwsvd712pj3l][bookmark: _Toc9003777]Weaknesses
· No routine schedule of external stakeholder input
[bookmark: _usrki4l6u31m][bookmark: _Toc9003778]Plans for Improvement
· The MPH Program Committee will establish an annual calendar of external stakeholder input activities and report back to the MPH Assessment Committee
· The MPH Assessment Committee will analyze data provided by the Program Committee and provide recommendations to the department Chair
· The department Chair will determine actions to be pursued for programmatic improvements


[bookmark: _w44ac3llfidu][bookmark: _Toc9003779]F2. Student Involvement in Community and Professional Service

Community and professional service opportunities, in addition to those used to satisfy Criterion D4, are available to all students. Experiences should help students to gain an understanding of the contexts in which public health work is performed outside of an academic setting and the importance of learning and contributing to professional advancement in the field.

1) Describe how students are introduced to service, community engagement and professional development activities and how they are encouraged to participate.

Eastern Washington University strives to be the communities’ university whose students, faculty, staff and alumni make profound and significant contributions to the economic and social vitality of the region. The EWU office of Student Activities Involvement in Leadership (SAIL) sponsors community events in service of this vision. As such, MPH students engage in university sponsored professional and service activities (outside of internship) on a recurring basis.
Student are introduced to service, community engagement, and professional development activities through the MPH student organization and through promotion of events by faculty and staff. Student engagement is solicited via the MPH Flight Deck, e-mail announcements, in-class announcements, posters or flyers, job postings, or encouragement by faculty directly to students who might be uniquely qualified for, or who have expressed interested in, any particular opportunity.

2) Provide examples of professional and community service opportunities in which public health students have participated in the last three years. 
	
	Category
	Activity Examples

	Service
	

	[bookmark: _q185yc7a737q][bookmark: _Toc9003780]Hunger and Homelessness Awareness Week at EWU
	Students participated in food sorting, clothing drives, knitting blankets, assembling care kits, and hosting a table to spread awareness of homelessness and hunger. https://sites.ewu.edu/Eastern247/2017/11/09/hunger-homelessness-awareness-week/

	Out of the Darkness - Suicide Prevention & Awareness Walk


	MPHA Students hosted an informational table featuring student work in the area of Suicide prevention to include a student-designed poster with crisis resources. Students were on hand to share handouts and information. Several students participated in the walk.

	[bookmark: _u0kj4ethsav5][bookmark: _Toc9003781]Health & Resource Fair - Sheridan Elementary 


	Student groups and health departments from local colleges hosted booths to teach children and the community about health and wellness, highlighting ideas to maintain health. The program booth focused on the importance of hand washing. An educational activity using Glo Germ was used to show how easily germs spread. 

	Community Engagement
	

	Health Fair - Shaw Middle School
	Working closely with the immigrant Marshallese population in Spokane, students worked with local health providers to offer blood pressure, diabetes, and cancer screenings. The event also celebrated local Marshallese high school students for their accomplishments throughout the year.

	Second Harvest
	Twelve students volunteered at 2nd Harvest and packed up cookies and crackers to be shipped to other food banks. The packages or cookies and crackers came into the warehouse on big pallets and we broke down the pallets and put the packages into smaller boxes that could be shipped. As a group, they separated and packaged 11,400 pounds of food! Students reported that it was a great experience and look forward to volunteering with 2nd harvest in the future.

	Greater Spokane County meals on Wheels
	Working with Meals on Wheels staff, students conducted a gap analysis relative to volunteer drivers and community needs and worked to fill identified gaps by recruiting student volunteers. Student volunteers delivered meals to seniors throughout Spokane County.

	Professional Development
	

	Gonzaga Law-Med Panel Series
	Gonzaga School of Law provides several services to EWU MPH students including the annual Holocaust Art Contest, Student Training for Citizen Advocacy, and the Law-Med Panel.  Students participate in these activities and review their efforts in Program classes.

	Spokane Regional Health District events:
· Community Connected: Addressing the opioid crisis together

· Vax Expo
	
Students completed an opioid misuse intervention workshop in which they gained greater insights and understandings surrounding the disease, the local efforts to address the crisis, and how to support themselves, or another, who is struggling with addiction.

In order to better protect communities from vaccine-preventable disease, students participated in interactive sessions in which there was an exchange of ideas across a variety of disciplines around innovative strategies related to best practices.

	Homeless Connect
	Students volunteered at Spokane’s 6th Homeless Connect event. Homeless Connect offers referrals to multiple services for community members experiencing, or at risk of, homelessness. More than 50 local organizations participate in the event.  EWU MPH students managed the food bank and assisted in serving lunch to the homeless.  http://www.spokanehc.com/2019-homeless-connect.html





3) If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area.
[bookmark: _myj8da2u8qia][bookmark: _Toc9003782]Strengths
· The MPH student association provides coordination of activities thus enculturating students towards service.
· Strong community service engagement facilitates MPH program visibility in the public health community and the community at large.
[bookmark: _u63938pknv2y][bookmark: _Toc9003783]Weaknesses
None
[bookmark: _wlwgdcmdior1][bookmark: _Toc9003784]Plans for Improvement
None

[bookmark: _Toc9003785]F3. Assessment of the Community’s Professional Development Needs 

The program periodically assesses the professional development needs of individuals currently serving public health functions in its self-defined priority community or communities. 

1) Define the program’s professional community or communities of interest and the rationale for this choice. 

The program’s professional community is comprised of public health professionals (governmental and non-governmental agencies and organizations), our allied health colleagues, tribal agencies and support personnel. This includes a close collaboration with the Spokane Regional Health District and Panhandle Health District. Together we form an interprofessional group dedicated to population health and service to local and regional communities. 

The program’s professional communities of interest are comprised of the Washington and Northern Idaho public health workforce, which includes the governmental public health workforce, other non–public health government entities, tribal agencies and healthcare, nonprofit, and volunteer organizations who collectively serve to protect and promote the health of the Inland Northwest.

Rationale: Our professional community and communities of interest are representative of our intent to accomplish the missions of our program and the University. 

2)     Describe how the program periodically assesses the professional development needs of its priority community or communities, and provide summary results of these assessments. Describe how often assessment occurs. 

Please see Electronic Resource File: F3.2

Note: information below is also located in Electronic Resource File - there are no summary results to report at this time. Data will be available 2021. A cursory survey is being conducted in the Fall of 2019 and results will be added to the electronic resource file prior to the site visit.

The program has been in operation for five years. We are just now at the juncture where we can effectively survey our communities of interest to determine how to best serve their needs. Following is our timeline for launching this effort beginning in calendar year 2020, upon completion of this CEPH accreditation process.

Important Note: development of a quality assessment and response pattern will require two years to accomplish. The program will continue with community and outreach activities simultaneous to development of this programmatic improvement.

Priority Community Needs Assessment Timeline
	Activity
	Timeline

	Convene ad hoc committee: Priority Communities Committee
	January 2020

	Develop Priority Community Needs Assessment
	Spring 2020
NOTE: process begun Sept. 2019

	Vet Needs Assessment with Stakeholders
· Faculty
· Advisory Board
· Priority Community Members
	Spring 2020

	Finalize Needs Assessment using stakeholder input
	Summer 2020

	Establish plan for conducting needs assessment among priority communities
	Summer 2020

	Conduct Needs Assessments
	Academic year 2020-2021

	Analyze Needs Assessments data
· Feedback findings to appropriate committees
· MPH Curriculum Committee
· MPH Program Committee
· Others
	Summer 2021

	Generate Priority Community Needs Assessment report and disseminate to stakeholders
	Fall 2021

	Develop plan for meeting identified needs
	Fall 2021

	Vet plans with respective priority communities
	Fall 2021

	Finalize plans for meeting priority community needs, including timelines established in collaboration with community stakeholders
	Fall 2021

	Execute plans
	Spring-Summer 2022



3)   If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. 
Strengths
· Recognition of a central program weakness has led to responsible development of accreditation expectation which supports program improvement and the programmatic goal of Develop faculty and staff to be leaders in the community. 

Weaknesses
· We have not developed a systematic assessment processes for the identification of needs among our priority communities.   

Plans for Improvement
· Implement the Priority Community Needs Assessment Timeline in January 2020 including development of a systematic community needs assessment process.
[bookmark: _3qrdh0b2yol6][bookmark: _pix61sf8qwzc][bookmark: _Toc9003786]

F4. Delivery of Professional Development Opportunities for the Workforce

The program advances public health by addressing the professional development needs of the current public health workforce, broadly defined, based on assessment activities described in Criterion F3. Professional development offerings can be for-credit or not-for-credit and can be one-time or sustained offerings.

1) Describe the program’s process for developing and implementing professional development activities for the workforce and ensuring that these activities align with needs identified in Criterion F3. 

Please reference the Priority Community Needs Assessment Timeline in F3.

2) Provide two to three examples of education/training activities offered by the program in the last three years in response to community-identified needs. For each activity, include the number of external participants served (i.e., individuals who are not faculty or students at the institution that houses the program).

[bookmark: _lrv1iclk6yyd][bookmark: _Toc9003787]Public Health Grand Rounds
· External participants served in 2018: 31
The Public Health Grand Rounds program, in partnership with the Washington State Department of Health and the Spokane Regional Health District, meets an array of needs of interest to our priority communities. This monthly presentation features the important work of public health to protect people and improve the health of communities. Experts from the Washington State Department of Health and local Spokane health agencies discuss major public health issues, key challenges, evidence-based practice, potential solutions, and the context that influences our health every day. The series welcomes students, researchers, faculty, health professionals and the public we serve to participate in person or online.  All presentations are archived at: (https://www.youtube.com/channel/UC4YVIZuwWVtFDcImjx7nKtQ).  

10 Weeks to a Healthier You
· External participants served: 14 workers, 1 occupational health nurse, upper management in general
At the request of Caterpillar, Inc. Spokane Distribution Center, a 10-week population health program was developed specifically to address the health needs of workers. In 2018, this health behavior change program targeted overall health awareness. In 2019, the program focused on the health-related needs of night shift workers. Both programs were delivered in the workplace during normal working hours. The 2018 program was delivered during night shift hours and addressed four pillars of health: physical health, behavioral health, nutrition and sleep. The program is connected to outcomes-based research that can guide employee health activities for Caterpillar in the future.  This outreach led to a site visit evaluation of Caterpillar’s occupational safety and wellness program by the PUBH 564 Environmental, Occupational Epidemiology & Response course in the Spring 2019 semester.  

Based on the success of the 10-week programs and the site visit by public health students, future interprofessional outreach with Caterpillar and other industrial sites in the Spokane region are being planned for Spring 2020.

3) If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. 

Strengths
· The Grand Rounds series serves an important program goal, connects us to our priority communities and meets some of the needs of those communities.
· The collaboration with CAT provides a real-life opportunity for program students to observe public health initiatives in action and to participate in service and research experiences as we continue to develop activities to serve all stakeholders.
  
Weaknesses
· No mechanism for routine stakeholder input is in place. The CEPH self-study process has highlighted the importance of having an established mechanism for routinely seeking and acting on external stakeholder input. 

Plan for Improvement
· In Spring 2020, the MPH Assessment Committee will:
· Establish a schedule for seeking external stakeholder input from priority communities in order to better understand their needs - See F3.2.
· Use stakeholder input to develop future offerings to our priority communities.


[bookmark: _8sc5ap7kyvaw][bookmark: _Toc9003788]


G1. Diversity and Cultural Competence

Aspects of diversity may include age, country of birth, disability, ethnicity, gender, gender identity, language, national origin, race, historical under-representation, refugee status, religion, culture, sexual orientation, health status, community affiliation and socioeconomic status. This list is not intended to be exhaustive.

Cultural competence, in this criterion’s context, refers to competencies for working with diverse individuals and communities in ways that are appropriate and responsive to relevant cultural factors. Requisite competencies include self-awareness, open-minded inquiry and assessment and the ability to recognize and adapt to cultural differences, especially as these differences may vary from the program’s dominant culture. Reflecting on the public health context, recognizing that cultural differences affect all aspects of health and health systems, cultural competence refers to the competencies for recognizing and adapting to cultural differences and being conscious of these differences in the program’s scholarship and/or community engagement.

1)    List the program’s self-defined, priority underrepresented populations; explain why these groups are of particular interest and importance to the program; and describe the process used to define the priority population(s). These populations must include both faculty and students and may include staff, if appropriate. Populations may differ among these groups. 

Our self-defined underrepresented populations are: 1) racial/ethnic minorities, and 2) first-generation college students. Our priority underrepresented populations for faculty and staff are racial/ethnic minorities. 

These populations are of particular interest and importance to the program as they align with the under-represented and under-served populations in our priority communities. These stakeholders are also likely to be served by program graduates. Importantly, these populations also align with the mission of the College and the University.

The process for identification of these populations as under-represented was a faculty review of demographic statistics for the university community and the community-at-large.

	
	Washington State
	Eastern Washington University

	
	
	Faculty***
	Students***

	White
	81.3%
	82.5%
	61.3%

	Hispanic or Latino
	10.5%
	5.2%
	14%

	American Indian
	2.7%
	
2%
	
1.1%

	Alaska Native
	2.7%
	
	

	Asian
	1.4%
	2.9%
	2.9%

	Black or African
	1.4%
	2.4
	3.4%

	All others
	3.7%
	5%
	4.6%

	

	LGBT
	5.2%*
	Data not available
	EWU’s 2015 Freshman Monograph (N=413), approximately 6% of students (N=24) identified as LGBTQ+

	

	First-Generation College Student
	Data not available
	
	Program students 2018-19: 
Data Pending

	

	Female**
	50.0%
	53.1%
	46.6%


*UCLA School of Law, Williams Institute, LGBT Data & Demographics
**US Census Bureau
***CollegeFactual.com

 2)   List the program’s specific goals for increasing the representation and supporting the persistence (if applicable) and ongoing success of the specific populations defined in documentation request 1. 

MPH Strategic Plan Goal 5: Expand diversity and equity opportunities in public health.  

Background:
Vice President Shari Clarke, PhD, heads the Office for Diversity and Inclusion which was created to fulfill the goal of becoming a microcosm of society reflecting diversity within the student, faculty, and staff populations

EWU’s Office for Diversity and Inclusion is actively engaged in partnering with programs to meet diversity goals that serve their commitment to the inclusion and celebration of all people and cultures. In its commitment to diversity and inclusion, EWU exemplifies the guiding principles of Campus, Culture, Community, and Connection in our services, programs, resources, and civic engagements. 

EWU’s Diversity Strategic Plan (2018-2023) calls for the university community to rise to the expectation of meeting its diversity goals. It is hoped that by 2023, the percentage of underrepresented faculty and staff will increase by 5%. The plan, with goals, can be viewed at https://sites.ewu.edu/diversityandinclusion/strategic-plan/. 

Below are the strategies and objectives currently specified in the program’s Strategic Plan. These goals are entirely in consonance with those of the University as a whole.

Specific Goal 1: Establish a standing Diversity Committee in consultation with the College of Health Science and Public Health and the Community as well as the Public Health Practice Community in the State of Washington.

Specific Goal 2: Strengthen diversity perspectives and learning within the curriculum

Specific Goal 3: Enhance diversity among program faculty and staff when opportunities arise and improve cultural awareness among faculty and staff such that the work/learn climate is more inclusive in nature.

Specific Goal 4: Strengthen recruitment and mentoring of students from underrepresented populations

3)    List the actions and strategies identified to advance the goals defined in documentation request 2, and describe the process used to define the actions and strategies. The process may include collection and/or analysis of program-specific data; convening stakeholder discussions and documenting their results; and other appropriate tools and strategies. 

Specific Goal 1: Establish a standing Diversity Committee in consultation with the College of Health Science and Public Health and the Community as well as the Public Health Practice Community in the State of Washington.

Charge: Promulgate policies and communications designed to improve diversity. 
             Advise the Department Chair/Program Director on diversity.  

The Diversity Committee will consist of 5 members (including two faculty and two students, who will meet each semester to review diversity and inclusiveness in students, faculty/staff, and advise the curriculum committee on curriculum matters. This committee will also highlight trainings and workshops on campus and encourage participation from faculty and students.   

Specific Goal 2: Strengthen diversity perspectives and learning within the curriculum
In the 2019-20 academic year, the Diversity Committee will review all courses to ensure course materials represent a diverse perspective. This includes material and methodologies for understanding and addressing disparities, diversity, socioeconomic status, class, race, and other social determinants of health. The committee examines material to assure instruction represents diverse voices representative of all communities and with particular interest in representing our priority communities. Thereafter, the committee will review courses on a 3-year rotating cycle. The committee reports out to the Curriculum Committee who will then make recommendations for programmatic improvements.

Specific Goal 3: Enhance diversity among program faculty and staff when opportunities arise and improve cultural awareness among faculty and staff such that the work/learn climate is more inclusive in nature.

The Office of Diversity and Inclusion (ODI) Strategic Plan, Goal 2, states, “By year five (2023) increase the percentage of underrepresented faculty and staff by 5 percent.” To accomplish this the recruitment and retention of talented faculty and staff that reflect and support a multicultural community is a priority to be addressed as follows:
· Become an affiliate member with the Southern Regional Education Board (SREB) Doctoral Scholars Program.
· Provide training for academic leadership, faculty and staff on understanding diversity and creating an inclusive campus climate.
· Faculty and administration will participate in workshops on recruitment and retention of faculty and staff from underrepresented backgrounds.
· Create a Multicultural Faculty in Residence Program as an incentive for recruitment and retention of diverse faculty.

The program will do the following to accomplish the stated goal:
1. Program faculty and staff will attend at least one ODI sponsored training per year, beginning academic year 2019-20.
2. Program faculty and staff will view at least one of the President’s Dialogue on Diversity as a group, followed by a scholarly discussion with intent to develop one or more ‘takeaways’ for implementation in service of this goal. Example President’s Dialogue: https://sites.ewu.edu/diversityandinclusion/presidents-dialogue-on-diversity/ 
3. Prior to initiating a faculty or staff search, program search committee members will complete a workshop on recruitment from underrepresented backgrounds in coordination with human resources.
4. As the Multicultural Faculty in Residence Program develops, seek opportunities to participate in service of this goal. Department Chair to inquire about this program once per semester in 2019-20 and re-evaluate utility of goal in May 2020.

Specific Goal 4: Strengthen recruitment and mentoring of students from underrepresented populations

Develop relationships with leaders representing our priority underrepresented populations in order to provide role models for underrepresented populations for all students in the program and to generate genuine interest, care and concern for these populations among our soon-to-be graduates.
· Include ethnic and racial minorities and first-generation college graduates among:
· Grand Rounds lecturers
· Guest lecturers
· Course activities
· Community activities 

Shari Clarke, PhD, Vice President of Diversity and Inclusion has agreed to work with the program to develop recruitment strategies focusing on underrepresented populations in high schools, colleges and online education environments.  

Broader picture
The information below is also located in Table B5-1 and B5-2.

GOAL 5: Expand diversity and equity opportunities in public health

The MPH Program has a three-tiered approach to expanding diversity and equity opportunities in public health.  The first tier is to support all students in the pursuit of a public health education. The second tier is to support a diversity of professionals in the pursuit of public health. The third tier is to support diversity in the curricular content.  Counts from institutional databases, self-reports, and the course master templates will be used to gather this information.

Faculty recruitment and retention requires compliance with a protocol designed to maximize the potential for improving diversity among the university population. See A1-2.e.

4)  List the actions and strategies identified that create and maintain a culturally competent environment and describe the process used to develop them. The description addresses curricular requirements; assurance that students are exposed to faculty, staff, preceptors, guest lecturers and community agencies reflective of the diversity in their communities; and faculty and student scholarship and/or community engagement activities. 

Program Level
· Guest lecturers
· PUBH 561 Social & Behavioral Epidemiology & Issues in Public Health, Spring 2019 Guest Lecture on the importance of sports to people with disabilities.  This presentation dovetailed with research presentation done by David Line on Dolphin Assisted Therapy for medically involved patients.  For both of these presentations social theories and models were highlighted.
· PUBH 573 Program planning, Evaluation and Process Improvement, Spring 2018, Stacey Wetzl  from the Spokane Regional Health District and Black Belt Lean Six Sigma Trainer did a two day primer workshop on Lean Six Sigma with a focus on equity in measurement.
· PUBH 515, Healthcare Systems, Fall 2017, Luis Manriquez, MD, MPH Assistant Professor, WSU Elson Floyd School of Medicine, Fall 2017 gave a lecture on “Using an equity lens to examine systems.”  He discussed the work and role of advocacy for physicians and other members of the workforce. 
 
· Fundación Universitaria Juan N. Corpas, Bogota, Columbia 
· Spring 2019 - Provost Dr. Luis Gabriel Piñeros at Juan N. Corpas contacted the program to request a second 2-week summer program for nursing and medical students in July 2019.  The program provides these students with guest lectures from program faculty and site visits to local health centers. Dr. Piñeros inquired about collaborating on joint research projects related to patient treatment in the U.S. and Columbia and developing internships for their medical students.
· May 2018 - Eastern Washington University’s MPH students partnered with Medical and Nursing students from Universidad Juan N. Corpas in Colombia to do a project addressing the needs of the community in Algeciras. As a result of the 50-year long war between the government and guerilla groups, the town’s infrastructure was devastated. People were left in vulnerable positions witnessing and experiencing extortions, disappearances, murders, torture and sexual violence. MPH students learned what it’s like to apply community based participatory research approaches to highlight community needs that would improve the health, security, and wellness of Algeciras people. They spent their time building relationships, collecting and analyzing data, and working in collaboration with all stakeholders to develop a community-led health policy proposal.

· EWU Para Sports Program initiative
· Fall 2018 - This initiative has created opportunity to bring para athletes and organizations supporting the development of para athletes into the classroom. Students have actively engaged with these individuals resulting in a raised awareness of, and interest in, this population.

· Grand Rounds Speaker Series
· A central focus of the Grand Rounds Speaker Series is to increase awareness of how health issues impact diverse populations. Examples of this include mental health services in rural areas, aging in rural communities, and workforce shortages in the inland northwest and the implications on health.  
· Medicaid Transformation Topic
· Focused on the area’s vulnerable populations
· How their care will be changing in the state
·  Speakers represented the State Health Department and the local head of Clinical Integration for Spokane Accountable Community of Health.

· Measure admission, retention and graduation rates for first-generation college students, non-traditional students, Native American and ESL students.

· The MPH Student Handbook that is provided each student at orientation also outlines the expectations in terms of cultural respect.

College and University Level
· The EWU New Faculty Development Series includes two sessions on diversity in the classroom and diversity on-campus. From this faculty are exposed to the need to be inclusive in course content and in the classroom. Further, new faculty are introduced to support services, including instructional design opportunities within the learning management system, and compliance with federal and Washington State policies associated with inclusion and diversity expectations within higher education.
· EWU Para Sports Program initiative
· This initiative addresses the underserved and underrepresented group of disabled persons through the creation of a collegiate para sports program. Initial funding has been secured, equipment has been purchased, the community is engaged in supporting our success and marketing is underway.
· From the provost, “It is my hope that para sports at Eastern Washington University will thrive and the University will grow into a national center of excellence for highly competitive para sport athletes.   The proximity of a large number of summer and winter sport venues makes Eastern Washington University an ideal location for such a vision. The facilities, support services, faculty and research expertise, and commitment of the University leadership will result in athletes flourishing in their pursuit of sport and education.” (September, 2018).

5)   Provide quantitative and qualitative data that document the program’s approaches, successes and/or challenges in increasing representation and supporting persistence and ongoing success of the priority population(s) defined in documentation request 1. 

Despite no formal approaches to recruit a diverse student body, the program realized a 41% diversity rate in 2018-19 graduates, based on a simple student inventory which is possible given the program’s total student-to-date number is relatively small. Beginning in the 2019-20 academic year, the program will begin a formal recruitment strategy to support ongoing efforts towards recruiting a diverse student body.

All program students are provided with supports for academic success to persist with academic pursuits. No extraordinary efforts have been required to date. Should such a need arise, program advisors will develop a student success plan and closely follow the student providing the supports and referrals necessary to support persistence and success. 

6)    Provide student and faculty (and staff, if applicable) perceptions of the program’s climate regarding diversity and cultural competence. 

	A survey of MPH faculty, staff and students was conducted in Spring 2019. (N=27)

        The program is welcoming to diverse individuals: 85% Agree or Strongly Agree, 2 respondents indicated they Disagree, 1 respondent Strongly Disagreed and one was Neutral.

Encountering offensive actions and objects directed at diverse populations within the program:  74% Disagree or Strongly Disagree, 18.5% are Neutral and 1 each Agree or Strongly Agree.
	
The climate between diverse groups within the program was described as Not at All Tense by 56% of respondents, A Little Tense by 37% respondents and 1 respondent each reported the climate as Moderately or Extremely Tense.

Qualitative data includes:
· “This program is perfect.”
· “Philosophically the MPH program excels in its values around diversity however there are faculty members who remain less culturally sensitive/culturally humble than would be ideal.”
· “Promote equity instead of equality,”
· “At Eastern I feel accepted.”
· “Increase the diversity of professional speakers.”
· “Increase representation of faculty and students.”
· “Mix-up teams in the classroom to avoid cliques that always work together.”
· “Applied trauma-informed care to teaching style when discussing difficult topics regarding diversity and experiences within diverse populations.”

7)    If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. 

[bookmark: _ublryiz880t9][bookmark: _Toc9003789]Strengths
· The Office for Diversity & Inclusion, under the leadership of Vice President Shari Clarke, PhD, provides direction and support for ongoing enhancements of diversity and inclusion strategies university-wide. Dr. Clarke has 25 years of experience in this area and has demonstrated effective leadership since arriving at EWU in 2017, including the development of the Office for Diversity & Inclusion Strategic Plan 2018-2023. In all her roles, Dr. Clarke has focused on creating diverse and inclusive learning communities and has worked collaboratively to advance diversity initiatives and expand opportunities for all students.
· Eastern Washington University is a recipient of the 2018 Higher Education Excellence in Diversity (HEED) Award, a national honor recognizing colleges and universities that demonstrate an outstanding commitment to diversity and inclusion.
· The program has many connections to diverse communities and integrates these connections into the curriculum and into outreach activities.

[bookmark: _obkny381vv1m][bookmark: _Toc9003790]Weaknesses
· No mechanism for documenting program approaches, successes, or challenges in this area are in place. 

Plan for Improvement
· Establish a schedule for gathering program data for G1.5.
· MPH Program Committee to make recommendations to department Chair for programmatic improvement regarding strategies for increasing diversity.
[bookmark: _y85ncgwzybdy]

[bookmark: _md390uu9ag7a][bookmark: _Toc9003791]


H1. Academic Advising
[bookmark: _auhd5k4v96gl][bookmark: _Toc9003792]The program provides an accessible and supportive academic advising system for students. Each student has access, from the time of enrollment, to advisors who are actively engaged and knowledgeable about the program’s curricula and about specific courses and programs of study. Qualified faculty and/or staff serve as advisors in monitoring student progress and identifying and supporting those who may experience difficulty in progressing through courses or completing other degree requirements. Orientation, including written guidance, is provided to all entering students.
1) Describe the program’s academic advising services. If services differ by degree and/or concentration, a description should be provided for each public health degree offering. 

[bookmark: _p38uq0edrvps][bookmark: _Toc9003793]The program uses a programmatic and faculty advising structure. The Program Specialist II provides programmatic advising. Faculty members provide academic, professional and career-specific advising. Students are assigned faculty advisors upon admission to the program. The Center for Academic Advising and Retention is available for advising support, however their focus is on undergraduate programs. The Career Service (https://sites.ewu.edu/careercenter/) provides centralized advising services more appropriate to graduate services.
Students can initiate advising by faculty or program staff eat any time. Faculty advisors may initiate contact with the advisee in which case a meeting is mandatory. Office hours policies support the students’ ability to meet with advisors in a timely manner. 

[bookmark: _nukl44g2wi8e][bookmark: _Toc9003794]Faculty Advising
Students are assigned to faculty advisors upon admission to the program. Assignments are random unless, or until, a specific need is identified as being best met by an intentional match. Such a match is at the discretion of the program Director or department Chair as advised by the faculty as a whole. Faculty advising consists of:

· Professional development and mentoring for professional roles
· Scholarly works support and advising
· Identification of student-specific strengths for the purpose of thoughtful guidance towards maximizing personal-professional development in accordance with student interest
· Identification of student-specific needs for development for the purpose of thoughtful advising and guidance for student success
· Emotional support when needed with referral to appropriate University resources as indicated, including Counseling and Psychological Services (CAPS) https://sites.ewu.edu/spokaneservices/counseling-psychological-services/

[bookmark: _722pbldnx4sp][bookmark: _Toc9003795]Program Advising
Students have access to program level advising during normal working hours via the Program Specialist II assigned to the MPH Program, who serves as the individual point of contact for the department and acts as an academic and professional support to students as they progress through the program. (See H1.2) Advising at this level includes:
· Facilitating access to student services
· Providing support relevant to following MPH Program directives as relevant to administrative level needs
· Answering general program questions
· Facilitating completion of required paperwork when needed
· Application for Graduate Degree/Certificate Candidacy
· Intent to Graduate form
· Graduate Application form
· Providing administrative support to the MPH Student Organization
· Answering general questions and directing to appropriate resources, including to faculty or university advisors when indicated

2) Explain how advisors are selected and oriented to their roles and responsibilities. 

The University’s Collective Bargaining Agreement (CBA) mandates all tenured and tenure track faculty have an advising responsibility to students: 7.7.2. …Tenured and tenure-track faculty are expected to advise students who are declared majors in their department on department, college and University requirements and career opportunities in their disciplines.

As such, faculty are contractually obliged (and workload hours designated) to be available for student academic advising for a minimum of 5 hours per week (as outlined in EWU’s Collective Bargaining Agreement). These days/times must be formalized and indicated to students at the beginning of each semester.  

Faculty are assigned advisees at the beginning of the academic and oriented to their roles and responsibilities at the time of initial hire and, thereafter, on an as-needed basis via mentoring by program Director or department Chair. Assignments are made by the Department Chair and are random in nature unless there is a particular provision for a student that is best met by intentional advisor assignment. Students retain the same advisor throughout their tenure in the program unless there is reason to make a change. 

The program requires faculty and adjunct to provide a “by appointment” line in the syllabus, to accommodate schedules. The program institutionalized this syllabus requirement via the master syllabus format. This practice enhances student awareness of advising availability.

3) Provide a sample of advising materials and resources, such as student handbooks and plans of study, which provide additional guidance to students. 

Please see Electronic Resource File: H1.3 

· Academic Degree Planner - https://sites.ewu.edu/advising/files/2018/03/2017-2018-Academic-Degree-Planner-6.20.17-Fillable.pdf 
· Learning Commons - https://www2.ewu.edu/learning-commons
· Career Center - https://sites.ewu.edu/spokaneservices/career-center/ 
· Writing Center - https://sites.ewu.edu/spokaneservices/writers-center/
· Program Leading to University Success (PLUS) - https://sites.ewu.edu/plus/
· Tutoring - https://sites.ewu.edu/plus/tutoring/
· eTutoring -  https://sites.ewu.edu/plus/etutoring/ 
· Academic Coaching - https://sites.ewu.edu/plus/academic-coaching/
· Research Guides - https://research.ewu.edu/access_databases
· Public Health Research Guide - https://research.ewu.edu/publichealth

4) Provide data reflecting the level of student satisfaction with academic advising during each of the last three years. Include survey response rates, if applicable.
2016-17 (N=17): 64% of students Agreed or Strongly Agreed their academic advising needs were met. 24% were Neutral and 12% Strong Disagreed. Comments include, “I love the advice and supporting environment I get from my advisor and the rest of the staff. I am proud to be a part of [this] community” and “More office hours would be great”.

2017-18 (N=6): 50% of students were Satisfied with academic advising, 1 student was Dissatisfied and 2 were Highly Dissatisfied. No comments were provided.

2018-19 (N=3): One student was Highly Satisfied with academic advising, one student was Neutral and one student was Highly Dissatisfied. No comments were provided.

5)  Describe the orientation processes. If these differ by degree and/or concentration, provide a brief overview of each.
[bookmark: _msgu8kkge50n][bookmark: _Toc9003796]Orientation 
Students enrolling in the on-campus and online programs are invited to a campus orientation session at the beginning of Fall semester. This is an orientation to the University District Campus in Spokane and is hosted jointly by Washington State University (located on the same campus) and EWU. Students from both universities attend a series of joint orientation events before splitting into separate orientations for their specific universities and programs.

The program Director and Program Specialist II attend and assist in this campus orientation. The goal of attendance is to extend a personal welcome and to begin establishing relationships with students. 

This campus orientation is followed by a specific MPH Program orientation. At this orientation, hosted by the MPH Program Director, students are:
· Introduced to faculty and staff
· Provided with the MPH Student Handbook and web links to access pertinent information
· Students not present for the on-campus event receive these documents through traditional mail
· Taken on a campus tour
· Particular focus on resources and facilities commonly utilized by MPH students

One month prior to the start of the academic year, all incoming students are granted access to the EWU MPH Flight Deck located on Canvas. Students viewing the Flight Deck Home page are greeted by the following:

“The MPH Flight Deck is designed to serve our Master of Public Health students as a "home base," regardless of where you are in the program.

Here you will find information regarding the program as a whole handbook of information, status in the program, resources for EWU, and graduation information.

Please refer to the Modules for directions and useful information that you will need while in the MPH Program!”

The Flight Deck is an interactive informational hub where students can:
· Access orientation activities 
· Access campus, library, and community resources
· Access student announcements

Students are required to complete a series of onboarding modules to orient them to MPH Program objectives, course delivery methods, resources and expectations while providing an opportunity for engagement with one another, regardless of location.
 
5) If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. 
[bookmark: _gr8rzk6w1977][bookmark: _Toc9003797]Strengths
· Academic advising meets the needs of students enrolled in the MPH program. 
· The EWU Collective Bargaining Agreement and EWU Policies establish a strong foundation for faculty involvement in student advising
· The Program Specialist is highly skilled in advising, aware of program expectations, and under the direction of the Program Director or Department Chair, able to adjust academic degree plans on a case by case basis
· Online students have access to equivalent advising services as on-campus students. Specific information technology (IT) support is available through the EWU Information Technology Division. https://sites.ewu.edu/spokaneservices/information-technology/. Students can access IT support in two ways:
· On the Spokane campus: WSU Technical Support Center, located in Academic Center Room 311
· Off-campus: EWU Help Desk at 509.359.2247 or EWUHelpDesk@ewu.edu
· All students, regardless of curriculum delivery method (on-line or on-campus) receive equitable orientation to the MPH Program, the delivery of classes, and Canvas
· Students receive advising assistance from their faculty or program advisor at least once per semester. Meeting options include in-person, video conference or via phone.

[bookmark: _9f7lrloy2ma][bookmark: _Toc9003798]Weaknesses
[bookmark: _t1gw6yjqgjex][bookmark: _Toc9003799]None
[bookmark: _hwfi5oymvvon][bookmark: _Toc9003800]Plans for Improvement
· Require students to complete an orientation process either on-campus or online via Zoom or by viewing the recorded orientation session posted on Canvas following the live orientation. A plan to establish a recorded version of Orientation is in place. This version will be available for review by students at any time, enabling remote students similar exposure to orientation content. The recording is updated on an as needed basis and is available to all current, prospective and incoming students on the MPH website.
· Train faculty and staff in Navigate and establish as a required tool for documenting and tracking advising appointments.


[bookmark: _9249256ahyu][bookmark: _Toc9003801]H2. Career Advising

The program provides accessible and supportive career advising services for students. Each student, including those who may be currently employed, has access to qualified faculty and/or staff who are actively engaged, knowledgeable about the workforce and sensitive to his or her professional development needs and can provide appropriate career placement advice. Career advising services may take a variety of forms, including but not limited to individualized consultations, resume workshops, mock interviews, career fairs, professional panels, networking events, employer presentations and online job databases.

The program provides such resources for both currently enrolled students and alumni. The program may accomplish this through a variety of formal or informal mechanisms including connecting graduates with professional associations, making faculty and other alumni available for networking and advice, etc.

1. Describe the program’s career advising and services. If services differ by degree and/or concentration, a brief description should be provided for each. Include an explanation of efforts to tailor services to meet students’ specific needs. Schools should present data only on public health degree offerings. (self-study document)

University level:
EWU Career Services provides personalized career advising to all students and alumni. Services are free for life for EWU students and alumni. All students are offered support in the following career development areas: Building a network, resume and cover letter creation, applying for a post-graduation job, making the next step forward in an established career as well as invitations to employer recruitment fairs. Students and alumni are encouraged to participate in the EWU Young Professionals networking organization, as well as connect with EWU through our LinkedIn portal. Students and alumni can access job postings and career development workshop schedules through the career development platform, Handshake. 

Faculty level:
Faculty advisors counsel students on professional interests and goals via informal processes only. This ranges from individualized advising sessions to class discussions and activities.

2. Explain how individuals providing career advising are selected and oriented to their roles and responsibilities.

Career Services’ staff are assigned to each college/program based on their background and expertise. Faculty are oriented to advising responsibilities at time of hire. The Program Specialist II works closely with professional advisors at the University level to assure accuracy in advising information and in order to be able to appropriately refer for advising support.

3. Provide three examples from the last three years of career advising services provided to students and one example of career advising provided to an alumnus/a. For each category, indicate the number of individuals participating. 

[bookmark: _8l7qyor15acb][bookmark: _Toc9003802]Example 1:
Handshake (https://www.joinhandshake.com/), a web-based career development platform available to students and alumni across more than 700 Universities and with over 300,000 employers participating, was launched at EWU in 2017. 

Table: MPH students accessing information from Career Services via the Handshake website (https://sites.ewu.edu/careercenter/) 2017-2019:
	Appointment Type Name
	School Year 
	Student Email

	Business & Public Administration Job Search
	Alumni
	qbaker19@gmail.com

	Business & Public Administration Job Search
	Masters
	slrose@eagles.ewu.edu

	Business & Public Administration Job Search
	Masters
	vsenechal@eagles.ewu.edu

	Business & Public Administration Resumes & Cover Letters
	Masters
	jberwick@ewu.edu

	Choosing & Changing Majors and Careers
	Masters
	jberwick@ewu.edu

	Community Member Appointment
	Masters
	jberwick@ewu.edu

	Curriculum Vitae & Personal Statement Review
	Masters
	tfiskness@eagles.ewu.edu

	General Internship Search (Spokane Campus)
	Masters
	jochoa@eagles.ewu.edu

	General Resume & Cover Letter Review
	Masters
	tfiskness@eagles.ewu.edu

	General Resume & Cover Letter Review
	Masters
	tfiskness@eagles.ewu.edu

	Health Sciences Resume & Cover Letter Review
	Masters
	dgautam1@eagles.ewu.edu


 
Example 2:
In 2018, a team of four MPH students received a $2500 cash prize as winners of the 2017-18 Eagle’s Nest Pitch Competition for their innovative public health technology tool aimed at addressing the opioid crisis impacting our communities locally and nationally. This prelim win qualified them to compete in the “Shark Tank” final in May, for a share of $5,000 in prize money and the opportunity to find strategic partners for the development of their tool.

This competition is the culmination of student entrepreneurship activities and events throughout the academic year at both the main EWU Cheney campus and the EWU Spokane campus. Students who compete bring original ideas and receive valuable mentoring and advice from experts in our region for commercialization of their product. Team Member Jessica Ochoa said of the experience, “The competition made innovation so accessible. We were competing against engineering, tech and business students and ultimately won the grand prize as a result of our team’s ability to identify and develop a tool for a current public health crisis. We received crucial mentorship from not only the MPH department but other university resources as well.”

Example 3:
Incorporated into PUBH 582, Professionalism in Public Health, students participate in mock interviews with outside stakeholders. Student participation 2017-2019: 65  

[bookmark: _wtvmn27olhv1][bookmark: _Toc9003803]Example 4:
On average, 12 alumni a year seek and receive career counseling advice from MPH faculty. 

4. Provide data reflecting the level of student satisfaction with career advising during each of the last three years. Include survey response rates, if applicable. 

As extracted from 2019 Alumni Survey:

2016-2017 (N=1): Respondent reports Satisfied with career advising provided

2017-18 (N=6): 50% of respondents report Satisfied with career advising provided. 17% reported Dissatisfied and 33% reported Highly Dissatisfied. Respondents did not provide comments specific to this criterion.

2018-19 (N=3): One respondent reports Highly Satisfied and two respondents report Neutral.

5. If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. 
[bookmark: _777r9ckvdg7u][bookmark: _Toc9003804]Strengths
None
[bookmark: _sr6b605rvhb1][bookmark: _Toc9003805]Weaknesses
· Data collection for this area no specifically targeted. 
[bookmark: _k6plcbtfgxqp][bookmark: _Toc9003806]Plan for Improvement
· MPH Assessment Committee will develop an assessment approach detailed more specifically CEPH criteria in Fall 2019 for implementation in the 2019-20 academic year.
· The MPH Program Committee will establish a robust routine and process for data collection, analysis and program planning in the 2019-20 academic year. The timeline of activities will be available by November 2019.


[bookmark: _v8dpw3agwjsm][bookmark: _Toc9003807]H3. Student Complaint Procedures

The program enforces a set of policies and procedures that govern formal student complaints/grievances. Such procedures are clearly articulated and communicated to students. Depending on the nature and level of each complaint, students are encouraged to voice their concerns to program officials or other appropriate personnel. Designated administrators are charged with reviewing and resolving formal complaints.  All complaints are processed through appropriate channels.

1) Describe the procedures by which students may communicate any formal complaints and/or grievances to program officials, and about how these procedures are publicized.

The student complaint policy is outlined in the MPH Program Information Handbook which is updated annually and provided to students every Fall semester.  Information regarding the University complaint process is included in this handbook via this link: https://access.ewu.edu/student-life/deanofstudents/studentcomplaints  

Students are informed of the complaint process in course syllabi, the Student Handbook, the MPH Flight Deck, and as part of student orientation activities at which time students are introduced to the Program Specialist II, the Program Director and the Department Chair.  Students are informed they may bring complaints to either of these individuals. 

There are two primary means of pursuing a complaint: informal and formal resolution procedures.

EWU is committed to providing students, faculty and staff with a safe environment in which to pursue their studies, research and/or career. To ensure all members of the University community feel safe and are afforded appropriate due process, EWU has a number of avenues by which students, faculty and staff may pursue complaints about violations of policy or practices that infringe on their ability to successfully pursue their goals. This decentralized approach at the university allows community members to pursue complaints that include, but are not restricted to:

• Student complaints against faculty
• Student complaints against administrators or staff
• Student conduct
• Academic integrity
• Grade appeals
• Bullying
• Sexual harassment
• Discrimination
• Academic program complaints

Informal Resolution Procedure
For cases that do not involve harassment or discrimination, the student arranges a meeting with the person involved with the complaint and/or with the direct supervisor of the person involved. An example of this type of complaint could focus on behavior unbecoming of a professional. In this example, a student who perceives that a faculty member behaved in an unprofessional manner should meet with the faculty member first. If this meeting does not resolve the issue to the student’s satisfaction, the student would take the complaint to the department chair. The student also has the option of taking the complaint directly to the department chair. Another example would be a complaint regarding Student Financial Aid. The student would meet with the Director of Student Financial Aid and Scholarships or the Associate Vice President for Enrollment Services. If the informal process does not resolve the complaint, the student may use one of the university’s formal complaint procedures.

Formal Resolution Procedure
A formal complaint is documented in writing. The complaint should outline the issue and, wherever possible, the specific university policy or procedure violated. The university has specific policies and protocols for responding to the following complaints:
· Academic Integrity Complaints
· Bullying Complaints
· Sexual Harassment or Discrimination Complaints*
· Student Conduct Complaints (violations of the Student Conduct Code)

*Student complaints about sexual harassment by another student should be forwarded through the Student Conduct Complaint process.

Unless otherwise indicated above, formal complaints may be documented in writing (as outlined above) and submitted to the following individuals:
· Academic complaints to the academic dean/associate dean of the appropriate college
· Student Affairs complaints to the Dean of Students or the Vice President for Student Affairs
· Business and Finance department complaints to the appropriate department head or the VP for Business and Finance
· Financial Aid complaints to the Director of Financial Aid and Scholarships
· Admission complaints to the Director of Admissions
· Registrar Office complaints to the Registrar
· Unlawful discrimination and harassment complaints to the Title IX Coordinator
· A complaint against a Dean, Vice President, etc., is submitted to the direct supervisor, such as the Provost or President
· A complaint against the President to the Chair of the Board of Trustees

2) Briefly summarize the steps for how a complaint or grievance filed through official university processes progresses. Include information on all levels of review/appeal. 

Any member of the EWU community can submit a complaint through the digital form available at: https://sites.ewu.edu/hr/complaint-reporting/ 

Students have two primary means of pursuing a complaint:  informal and formal resolution procedures as noted in H.3.1.  The information noted above can also be found at: https://access.ewu.edu/student-life/deanofstudents/studentcomplaints. 

EWU Policies and Procedures detailing all levels of review/appeal have been established for the following:

· Academic Integrity Issues - Chapter 172-90 https://sites.ewu.edu/policies/policies-and-procedures/wac-172-90-student-academic-integrity-3/ 
· These rules establish standards for student academic integrity at Eastern Washington University (EWU).  EWU expects the highest standards of academic integrity of its students. Academic integrity is the responsibility of both students and instructors.  The university supports the instructor in setting and maintaining standards of academic integrity.  Academic integrity is the foundation of a fair and supportive learning environment for all students.  Personal responsibility for academic performance is essential for equitable assessment of student accomplishments.
· Charges of violations of academic integrity are reviewed through a process that allows for student learning and impartial review.
· These rules apply to all EWU instructors, staff, and students admitted to the university, including conditional or probationary admittance, and to all departments and programs, in all locations, including online. These rules provide procedures for resolving alleged violations by students. 
· All academic integrity proceedings are brief adjudicative proceedings and shall be conducted in an informal manner.  If the potential sanction for a violation of this policy is a suspension or expulsion, the academic integrity board will refer the matter for a full adjudicative proceeding under the Student conduct code, chapter 172-121 WAC, as detailed in WAC 172-90-100, 172-90-160, and 172-90-170 and accessible via the link provided above.

· Graduate Students -  https://sites.ewu.edu/policies/policies-and-procedures/ap-303-22-graduate-students/ 
· Academic Policy 303-22
· This policy prescribes requirements and standards for graduate students of Eastern Washington University.
· 1-3: Appeals
· Student appeals involving graduate regulations may be addressed to the Graduate Studies Office.  The written appeal should be initiated by the student and supported by the appropriate graduate program advisor or director.  The appeal document must contain adequate justification that demonstrates that the student possesses sufficient outstanding qualities to balance identified weaknesses.
· 1-4: Graduate Studies Office
· The Graduate Studies Office oversees all policies and procedures for graduate education and is the clearinghouse for admissions, candidacy, degree completion and academic appeals.
· Academic Program Complaints - https://sites.ewu.edu/universitycollege/policies-procedures/ 
· Academic program complaints are handled according to the student's academic program.
· Bullying Prevention and Response - EWU 901-04 https://sites.ewu.edu/policies/policies-and-procedures/ewu-901-04-bullying/ 
· Accommodating Persons with Disabilities - EWU 402-03 https://sites.ewu.edu/policies/policies-and-procedures/ewu-402-03-accommodating-persons-with-disabilities-2/ 
· This policy prescribes university standards and responsibilities related to the requirements of the Americans with Disabilities Act (ADA) of 1990; the ADA Amendments Act of 2008; the Washington State Law Against Discrimination, RCW 49.60; and Section 504 of the 1973 Rehabilitation Act which prohibits discrimination against individuals on the basis of disability.
· Discrimination and Sexual Harassment - EWU 402-01 https://sites.ewu.edu/policies/policies-and-procedures/ewu-402-01-discrimination-sexual-harassment-sexual-interpersonal-violence/ 
· Discrimination is dealt with through the Discrimination, Sexual Harassment & Sexual & Interpersonal Violence (EWU 402-01) - Title IX Coordinator, ADA Coordinator and/or the Director of Equal Opportunity (EO) or Dean of Students.
· This policy describes university standards for sexual misconduct, sexual harassment, non-consensual sexual activity, intimate partner violence, stalking, and retaliation involving members of the university community.  It also establishes procedures for handling related complaints or incidents of policy violations.
· Grade Appeals - AP 303-24 https://sites.ewu.edu/policies/policies-and-procedures/ap-303-24-grading-grade-changes-and-grade-appeals/ 
· Grade appeals are submitted by student to their appropriate Department Chair, according to the Grading, Grade Changes, and Grade Appeals Policy (EWU 303-24).
· This policy provides information and standards relative to grading, grade changes, and grade appeals for students of Eastern Washington University.
· Student Complaints against Faculty
· Student complaints against faculty are first directed in the order noted below.  Resolution at the first point of contact is optimal, however this sequence is followed until resolution is achieved.  At any point in this process, the student may be advised or referred in accordance with policies noted above when the complaint falls into a designated category:
· Department Program Director
· Department Chair
· College Associate Dean
· College Dean
· Provost and Vice President for Academic Affairs

3) List any formal complaints and/or student grievances submitted in the last three years. Briefly describe the general nature or content of each complaint and the current status or progress toward resolution. 

No formal complaints have been lodged with the MPH program. 

4) If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area.
[bookmark: _bfr41d13gumn][bookmark: _Toc9003808]Strengths
None
[bookmark: _qj2ugblrwgo3][bookmark: _Toc9003809]Weaknesses
None
[bookmark: _6alsmmdw4a0][bookmark: _Toc9003810]Plans for Improvement
[bookmark: _yfkql92mq0iz][bookmark: _Toc9003811]None

[bookmark: _nvub1ata6fq9][bookmark: _Toc9003812]H4. Student Recruitment and Admissions 

The program implements student recruitment and admissions policies and procedures designed to locate and select qualified individuals capable of taking advantage of the program’s various learning activities, which will enable each of them to develop competence for a career in public health.

1) Describe the program’s recruitment activities. If these differ by degree (e.g., bachelor’s vs. graduate degrees), a description should be provided for each. 
University programs are responsible for student recruitment. The Program Specialist II is responsible for coordinating recruitment activities. Support is available from Marketing & Communications (MarCom). 
Recruitment activities for the 2019-2020 academic year include:
Completed
· Booth at
· State of Reform Annual Conference – Spokane
· Washington State Public Health Annual Conference – Wenatchee

Planned
· Campus events
· Career day events 
· Admitted student day events
· Direct recruitment to BSPH program on the EWU Cheney Campus
· Walla Walla University 6th Annual Grad School Fair – November 6th, 2019
· Responding to inquiries (e.g., e-mail, phone)
· Maintenance of MPH Facebook page
· Dissemination of print materials (e.g., rack cards, brochures) via the above events

Recruitment activities for the 2018-19 academic year included:
· Booth at
· American Public Health Association Annual Conference
· Washington State Public Health Annual Conference
· Campus events
· Career day events 
· Admitted student day events
· Direct recruitment to BSPH program on the EWU Cheney Campus
· Responding to inquiries (e.g., e-mail, phone)
· Creation of MPH Facebook page
· Dissemination of print materials (e.g., rack cards, brochures) via the above events

2) Provide a statement of admissions policies and procedures. If these differ by degree (e.g., bachelor’s vs. graduate degrees), a description should be provided for each.

New students are enrolled in the program each Fall semester. Applications are accepted on a rolling basis and are due August 1 for admission in Fall semester. The Program Specialist II and the Program Director review applications as they are submitted. Applicants are notified of their admission status within 2-4 weeks by the Graduate Studies office. Applicants can follow links from the MPH program page up to and including the online application at https://eaglenet.ewu.edu/PROD-DAD/bwskalog.P_DispLoginNon

Specific program application information can be found at https://www.ewu.edu/chsph/public-health/master-of-public-health/ and include:
· Minimum GPA of 3.0 in the last 90/60 credits
· Satisfactory completion of a technical writing course
· Satisfactory completion of a Biostatistics course
· Current resume
· Short career plan essay answering the following questions:
· What does public health mean to you?
· What have you done that shows public health service is an important part of your life?
· Why would you like to pursue or further develop a service career in public, non-profit, or health services administration with a public health emphasis?
· Three letters of recommendation
· Proof of a healthcare credential if it is possessed
· Basic Statistics class or equivalent in current job duties

General Graduate School admissions procedures can be found at https://www.ewu.edu/grad/prospective-students/application-procedures 

3)	Select at least one of the measures that is meaningful to the program and demonstrates its success in enrolling a qualified student body. Provide a target and data from the last three years in the format of Template H4-1. In addition to at least one from the list, the program may add measures that are significant to its own mission and context.

Table H4-1
	Outcome Measures for Recruitment and Admissions
	Target
	2015-16
	2016-17
	2017-18
	2018-19

	Percentage of priority underrepresented students (as defined in Criterion G1) accepting offers of admissions

	 100%
	33% 
	40%
	43%
	77.7%*

*60% response rate



4)    If applicable, assess strengths and weaknesses related to this criterion and plans for improvement in this area. 

Strengths
· The University is dedicated to serving underrepresented populations including ethnic/racial minorities and first-generation college students
Weaknesses
· No formalized strategy for recruiting a diverse student body

Plans for Improvement
· The program will be working with the Office of Diversity and Inclusion to formalize strategies for recruitment of a diverse student body.
· The diversity admissions target is 100% (Table H.4.1).  The revised programmatic goal Expand diversity and equity opportunities in public health (Table B5.1) and the defined measures addressing diversity will assist in developing appropriate activities and targets that will improve program representation of priority underrepresented students.  Measures noted in B5.1 will be used by the MPH Program Committee to assess progress for this criterion.


[bookmark: _eiz5zov3fs6p][bookmark: _Toc9003813]H5. Publication of Educational Offerings
Catalogs and bulletins used by the program to describe its educational offerings must be publicly available and must accurately describe its academic calendar, admissions policies, grading policies, academic integrity standards and degree completion requirements. Advertising, promotional materials, recruitment literature and other supporting material, in whatever medium it is presented, must contain accurate information.

1)    Provide direct links to information and descriptions of all degree programs and concentrations in the unit of accreditation. The information must describe all of the following: academic calendar, admissions policies, grading policies, academic integrity standards and degree completion requirements. (self-study document)


EWU Academic Semester Calendar: 
https://www.ewu.edu/academics/academic-calendar/semester?ayear=2017
 
EWU Graduate School Admissions
https://www.ewu.edu/grad/prospective-students/application-procedures

EWU Graduate School Grading Policies
https://access.ewu.edu/records-and-registration/student-records/grades

EWU Academic Integrity Policies
https://access.ewu.edu/university-college/academic-integrity

EWU MPH Degree Completion Requirements
https://www.ewu.edu/chsph/programs/public-health/mph
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