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For EWU in the High School Students:

How to activate EWU account

Step 1: Activate Your EWU Account

1.

Visit: https://account.ewu.edu Or go directly to:

https://account.ewu.edu/pwm/public/activate

Fillin the following information exactly as you provided during admission:
a. First Name (preferred name used during application)
b. Last Name
Eastern Washington University - EWU in the High School Account Setup Guide
a. EWU Username (jdoe15)
b. EWU ID Number (example: 00123456)
c. Date of Birth (format: YYYY-MM-DD)
Click Activate.

. Setyour new password following the listed complexity requirements. Click Change

Password.

Set up your security questions and answers — these will help you recover your
account if needed. Click Save Answers.

Provide an alternate email address when prompted. This is used for password
recovery should you forget it.

You will now see confirmation that your EWU account is active.

Step 2: Enroll in Duo Two-Factor Authentication (2FA)
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IMPORTANT: Your account must be activated before enrolling in Duo.
Go to: https://inside.ewu.edu/2fa and click Register.
Confirm that you have a mobile device by checking the box and clicking Submit.
Log in with your EWU email and the password you just created.
On the enrollment screen, click Next.
Select your device type:
a. Ifusing a smartphone, choose Duo Mobile.
b. If using a non-smartphone, choose Phone Number.
Enter your 10-digit phone number (U.S. numbers only).



8. Ifusing a smartphone:
a. Download Duo Mobile from the App Store (iPhone) or Google Play (Android).
b. Returnto the setup screen and click Next.
9. A QR code will appear. Open Duo Mobile App and scan the QR code to link your
account.
10. Complete the remaining setup steps in the Duo app. Your account will be named
"Eastern Washington University."





